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FROM: Hakim OQuansafi
Executive Director

SUBJECT: NONDISCRIMINATION POLICY AND COMPLAINT PROCEDURES
l. GENERAL

The purpose of this administrative memorandum is to establish that the Hawaii
Public Housing Authority (HPHA) recognizes its obligations to maintain, implement,
and enforce policies regarding non-discrimination under either federal or state law.

Il. POLICY

The HPHA has previously adopted a policy of non-discrimination and prohibiting
discriminatory practices in the operations, procedures, or programs it administers,
to ensure that residents, program participants, and applicants for services or
programs provided by HPHA are given an equal opportunity in the provision of
services. In keeping with this policy, all complaints of discrimination received shall
be processed fairly and promptly in accordance with the procedures the HPHA has
established with respect to such complaints to assure HPHA's residents,
participants, and applicants for programs and services who allege unlawful
discrimination or other violation in programs, services, activities, or benefits
provided by the HPHA their substantive and due process rights under federal and
state laws and regulations.

There shall be no retaliation against an applicant, potential applicant, tenant, or
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other program beneficiary who has complained of discrimination. Retaliatory
conduct is illegal and constitutes a separate violation of laws and rules.

[I. DISCRIMINATION COMPLAINT PROCEDURES FOR PROGRAMS AND
SERVICES

A. Grievance Procedure for Tenants and Program Participants

For residents and participants of HPHA’s programs and services, the HPHA has
established grievance procedures to address complaints regarding, among
other things, discrimination or discriminatory practices, including the failure to
provide language access.

1. HPHA'’s federal public housing residents may avail themselves of the
grievance procedure if the HPHA'’s action or inaction in any way causes
them to be adversely affected in a discriminatory way. (Chapter 17-2021,
Hawaii Administrative Rules and Chapter 13 of the Admissions and
Continued Occupancy Policy for the Federally Assisted Low-income Public
Housing Program).

2. Tenant-based Section 8 participants may avail themselves of the informal
review and hearing procedure if the HPHA’s action or inaction in any way
causes them to be adversely affected in a discriminatory way. (Informal
Reviews and Hearings, Chapter 16, Part Ill, Administrative Plan for Section 8
— Housing Choice Voucher Program). In addition, an applicant or participant
may submit a discrimination complaint to the HPHA in accordance with
Section 2-1.B. of the Administrative Plan. (Use Discrimination Complaint
Form, Appendix A.)

B. Complaint Procedure for Applicants and Participants of Programs and Services

This complaint procedure is established to meet the requirements of the
Americans with Disability Act (ADA), Section 504 of the Rehabilitation Act, the
Fair Housing Act, and to address language access. This complaint procedure
may be used by anyone who wishes to file a complaint alleging discrimination,
including the provision of language assistance service to Limited English
Proficient individuals, or other violation in policies or the provision of services,
activities, programs, or benefits by the HPHA.

1. Applicants and potential applicants for programs and services who believe
they have been discriminated against, may file a formal complaint with the
HPHA Compliance Office. The complaint should be in writing and contain
information about the alleged discrimination and/or violation with the
complainant's name, address, and phone number. Alternative means of
filing complaints, such as personal interviews will be made available to
persons with disabilities upon request.

2. The complainant should submit the complaint as soon as possible but no
later than 30 working days using the “Discrimination Complaint Form”
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(Appendix A), after the most recent incident of alleged violation to the Chief
Compliance Officer, along with a completed consent form (Appendix B).

This form replaces Department of Human Service Discrimination Complaint
Form. Complaint forms not filed on a timely basis may be considered on a
case-by-case basis with good cause. A “Notice to Persons Filing
Complaints” shall be given to each complainant (Appendix E).

Upon receipt of the completed consent form, the Chief Compliance Officer or
designee will provide written notice of the complaint to those individuals
alleged to have taken discriminatory action against the complainant, and will
notify the complainant that such notice was made.

Within 15 working days after receipt of the complaint, the Chief Compliance
Officer or a designee will meet with the complainant either in person or over
the phone to discuss the complaint and possible resolutions. The Chief
Compliance Officer or designee may obtain information from other
individuals with apparent knowledge or information about the Complainant’s
allegations, if consent is given.

Within 15 working days after the meeting, the Chief Compliance Officer or a
designee will respond in writing, and where appropriate, in a format
accessible to the complainant, such as large print, Braille, or audiotape. The
response will explain the position of HPHA and offer options for substantive
resolution of the complaint. If the investigation confirms that discrimination
occurred, HPHA will take immediate corrective action.

If the response of the Chief Compliance Officer or a designee does not
satisfactorily resolve the issue, the complainant may appeal the decision
within 15 working days after receipt of the response, in writing to the
Executive Director of HPHA. The appeal must state the reason(s) for
dissatisfaction with the response given to the complainant.

Within 15 working days after receipt of the appeal, the HPHA Executive
Director will meet with the complainant in person or by phone to discuss the
complaint and possible resolutions. Within 15 working days after the
meeting the HPHA Executive Director will respond in writing, and where
appropriate, in a format accessible to the complainant, with a final resolution
of the complaint. The Executive Director's decision shall be final and binding
within HPHA's purview.

The Executive Director or a designee, Chief Compliance Officer or designee
may change the time limits stated in the Complaint Procedure after
consultation with the complainant or for good cause as determined by the
Executive Director or Designee, Chief Compliance Officer or Designee.

The complainant may withdraw their complaint at any time by completing the
Complaint Withdrawal Form (Appendix C).
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V.

VI.

C.

Non-Retaliation for Exercising Right to Complain

1. Any retaliation or discriminatory action should be reported by the
complainant to the Compliance Office. The Executive Director is responsible
for ensuring that there is no retaliation for making a complaint. Any
allegations of retaliation will be investigated by appropriate personnel staff
under the direction of the Executive Director.

OTHER AVENUES OF REDRESS

A.

The complainant retains the right to other avenues of redress and may file a
complaint by contacting the appropriate agency listed below. The complainant
is responsible for meeting the agency’s filing procedures and time requirements
for filing the complaint.

Hawaii Civil Rights Commission
Keelikolani Building

830 Punchbowl Street, Room 411
Honolulu, Hawaii 96813

U.S. Department of Housing and Urban Development, Honolulu Field Office
1132 Bishop St., Suite 1400
Honolulu, Hawaii 96813

. The Chief Compliance Officer is the State Fair Housing Officer, HPHA Section

504 Coordinator, HPHA Language Access coordinator, and HPHA ADA
Coordinator. If anyone has questions or requires additional information, call the
HPHA Compliance Office.

CONFIDENTIALITY

All written documents, evidence and discussions relating to the informal or formal
complaint shall be kept confidential, unless otherwise stated. Witnesses and others
involved in the investigation shall be directed to maintain the confidentiality of the
allegation and investigation.

REFERENCES

Ow>

TIOMMmMO

Fair Housing Act

Section 515-3, Hawaii Revised Statutes

Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or
Gender Identity, 77 FR 5662

Title VI of the Civil Rights Act

Section 504 of the Rehabilitation Act

Title 11 of the Americans with Disabilities Act

. Age Discrimination Act

Executive Order 13166, August 11, 2000
Chapter 321C, Hawaii Revised Statutes
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J. Final Guidance to Federal Financial Assistance Recipients Regarding Title VI
Prohibition Against National Origin Discrimination Affecting Limited English
Proficient Persons, January 22, 2007

Attachments: Laws and Definitions
Grievance Procedures
HPHA Fair Housing Discrimination Complaint Form (Appendix A)
Complaint Withdrawal Form (Appendix B)
Fair Housing Complaint Procedure (Appendix C)
Notice to Persons Filing Fair Housing Complaints (Appendix D)
Acknowledgment (Appendix E)
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LAWS AND DEFINTION:
Fair Housing Amendments Act of 1988 (amending Title VIII of the Civil Rights Act of 1968)

The Fair Housing Act prohibits discrimination against seven protected classes: race, color, religion,
sex, handicap, familial status (families with children under 18 years of age), and national origin.

The following practices are prohibited under the Fair Housing Act in the sale or rental of housing:

(1) To refuse to sell or rent after the making of a bona fide offer, or to refuse to negotiate for
the sale or rental of, or otherwise make unavailable or deny, a dwelling;

(2) To discriminate in the sale or rental, or otherwise make unavailable or deny, a dwelling to
any buyer or renter because of a handicap of the buyer or renter, a member of the
household, or any person associated with the buyer or renter;

(3) To discriminate against any person in the terms, conditions, or privileges of sale or rental of
a dwelling, or in the provision of services or facilities in connection therewith;

(4) To discriminate against any person in the terms, conditions, or privileges of sale or rental of
a dwelling, or in the provision of services or facilities in connection therewith, because of a
handicap of the buyer or renter, a member of the household, or any person associated with
the buyer or renter;

(5) To advertise or publish a preference, limitation, or discrimination;

(6) To represent that a dwelling is not available for inspection, sale, or rental when it is in fact
available; and

(7) Steering.

Discrimination includes:

(1) Refusal to permit reasonable modifications of existing premises occupied or to be occupied
by the person if such modifications are necessary to afford the person full enjoyment of the
premises, at the expense of the handicapped person;

(2) Refusal to make reasonable accommodations in rules, policies, practices, or services,
when such accommodations may be necessary to afford such person equal opportunity to
use and enjoy a dwelling; and

(3) The failure to design and construct new dwellings built after March 13, 1991, in an
accessible manner (as described in 42 U.S.C. 3604(f)(3)).

Handicap is defined as, with respect to a person:

(1) A physical or mental impairment which substantially limits one or more of such person’s
major life activities;

(2) A record of having such an impairment; or

(3) Being regarded as having such an impairment,

but does not include current, illegal use or addiction to a controlled substance.
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Section 515-3, Hawaii Revised Statutes

This state law mirrors the prohibitions in the federal Fair Housing Act against discriminatory
practices in real estate transactions, and expands the protected classes to include gender identity
or expression, sexual orientation, marital status, ancestry, age, and human immunodeficiency virus
infection.

Equal Access to Housing in HUD Programs Regardless of Sexual Orientation or Gender
Identity (77 FR 5662)

This final rule published by HUD on February 3, 2012, requires HUD'’s assisted and insured
housing programs are open to all eligible individuals regardless of sexual orientation, gender
identity or marital status. Under this rule, PHAs are prohibited from inquiring about an applicant’s
or participant’s sexual orientation or gender identity for the purpose of determining eligibility or
otherwise making housing available.

Title VI of the Civil Rights Act of 1964

“No person in the United States shall, on the ground of race, color, or national origin, be excluded
from participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance.”

Title VI also prohibits retaliation against a person who files a charge of discrimination, participates
in an investigation or opposes an unlawful employment practice.

Section 504 of the Rehabilitation Act of 1973

“No otherwise qualified individual with handicaps in the United States...shall solely, by reason of
his or her handicap, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.”

Section 504 obligates recipients of federal funding to make and pay for reasonable structural
modifications to units and common areas that are needed by applicants and tenants with
disabilities and provide auxiliary aids and services necessary for communication with persons with
disabilities.

Section 504 also establishes affirmative accessibility requirements for newly constructed or
rehabilitated housing, including providing a minimum percentage of accessible units.

Title Il of the Americans with Disabilities Act of 1990 (to the extent that it applies, otherwise
Section 504 and Fair Housing Amendments govern)

The ADA requires owners of public accommodations to remove architectural barriers if such
changes are “readily achievable” without great difficulty or expense. New business or substantially
renovated businesses must provide for accessibility. Public accommodations must provide
auxiliary aids and services to enable a person with disabilities to use the available goods and
services, unless such aid would impose an undue burden or fundamentally alter the services or
goods provided. The size and nature of the business are considered when determining what
constitutes undue burden.
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In addition, state and local governments may not discriminate against qualified individuals who are
disabled, and government facilities, services, and communications must be accessible in a manner
consistent with the requirements of Section 504 of the Rehabilitation Act of 1973.

Age Discrimination Act of 1975

This Act prohibits discrimination based on age in federally assisted and funded programs and
activities, except when age is used as a screening criteria in a particular program if age
distinctions are permitted by statute for that program or if age distinctions are a factor necessary
for the normal operation of the program or the achievement of a statutory objective of the program
or activity.

Executive Order 13166, August 11, 2000, Improving Access to Services for Persons with
Limited English Proficiency (LEP)

Executive Order 13166 requires recipients of federal funds to take reasonable steps to ensure
meaningful access to their programs and activities by LEP persons.

Chapter 321C, Hawaii Revised Statutes

The state language access law requires state agencies to take reasonable steps to ensure
meaningful access to services, programs, and activities by LEP persons, to be determined by a
four factor analysis which includes:

(1) The number or proportion of LEP persons served or encountered in the eligible service
population;

(2) The frequency with which LEP persons come in contact with the services, programs, or
activities;

(3) The nature and importance of the services, programs, or activities; and

(4) The resources available to the organization and the costs.

Each state agency must provide competent, timely oral language services and written translations
of vital documents to LEP persons who seek to access services, programs, or activities, provided
that written translations shall be provided when the eligible LEP group constitutes 5 percent or
1,000, whichever is less, of the population of the persons eligible to be served or likely to be
affected or encountered. If there is less than 50 persons in the LEP group that reaches the 5
percent threshold, written notice of the right to receive competent oral interpretation of those
written materials free of cost suffices.

HPHA Programs Page 8 of 14
Rev 10.28.14 AN EQUAL OPPORTUNITY AGENCY



(Appendix A)
Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM

NAME PHONE PHONE
(Business) (Home)
STREET ADDRESS CITY/STATE ZIP CODE

1. BASIS OF ALLEGED DISCRIMINATION (Choose appropriate items/s)

____Race ____Caolor ______National Origin/Ancestry

____Limited English Proficiency __ Sex/Gender ______Sexual Orientation

____Gender Identity/Expression __ Age _____Religion

____ Marital Status __ Familial Status (families with children under 18)

____Disability _____HIVinfection __ Retaliation

2. Please explain how and why you believe you were discriminated against. Please

be SPECIFIC. Please include names, dates, witnesses and places of the
incidents/s.

(Attach additional sheets if you require more space.)
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Discrimination Complaint Form

Page 2
3. Explain briefly what, if anything, you have done about the alleged discrimination.
4. Does your complaint concern alleged discrimination in services delivery?
___Yes ___ No
5. Is the alleged discrimination againstyou? _ No ___ Yes, by whom?
6. Is the alleged discrimination against others? _ No __ yes, please list, name(s),

Address (s) and phone number(s).

7. What is the specific date or period of time of the alleged discrimination? Is it
ongoing?

8. Please indicate the relief/fremedy you are seeking.

0. | will notify HPHA Compliance Office, 1002 N. School Street, Bldg. E, Hon. Hi

96817, if | change my address or telephone number. | swear or affirm that | have
read the above statements and that they are true to the best of my knowledge and
belief.

PLEASE COMPLETE, REVIEW, SIGN, DATE AND RETURN TO ABOVE ADDRESS.

Signature Date

The purpose of this form is to assist you in filing a complaint with the Hawaii Public
Housing Authority. You are not required to use this form, a letter with the same
information is sufficient. HOWEVER, THE INFORMATION REQUESTED ABOVE
MUST BE PROVIDED, WHETHER OR NOT THE FORM IS USED.

(PLEASE READ THE ATTACHED NOTICE ON DISCRIMINATION COMPLAINTS.)
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(Appendix B)
COMPLAINT WITHDRAWAL FORM

l, hereby WITHDRAW the Discrimination Complaint that | signed
(Full Name)

on . | have not received promises, rewards or concessions that might
(Date)

have influenced me to withdraw my complaint.

| voluntarily withdraw the request for an investigation and any consent that | may have
granted for release of information.

I, the undersigned, do not wish to proceed with the Discrimination Complaint that |

filed against because:
(Full Name)

(Please check all statements that apply and sign and date below.)

1 1. Theissues | raised in my complaint are now resolved.
1 2. I nolonger believe that | have a discrimination complaint.
1 3. l'am currently receiving the benefits | am entitled to receive.

1 4. lunderstand that the changes in current laws prohibit me from receiving
benefits.

Complainant’s Signature Date

RETURN this form to:

Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

Call for questions: (808) 832-4688

NOTE: Please be advised that no one may intimidate, threaten, coerce or engage in other
discriminatory conduct against another individual who takes action or participates in an
action to secure his or her rights protected by civil rights laws. Anyone who claims
retaliation or intimidation for having filed an alleged discrimination complaint or for having
served as a witness in an investigation may file a complaint with the Hawaii Public
Housing Authority Compliance Office and/or Federal and State Agencies, which will
investigate the complaint.
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(Appendix C)
HAWAII PUBLIC HOUSING AUTHORITY (HPHA)
FAIR HOUSING COMPLAINT PROCEDURE

This complaint procedure is established to meet the requirements of the Americans with Disability
Act (ADA), Section 504 of the Rehabilitation Act, the Fair Housing Act, and to address the
provision of language access. This complaint procedure may be used by anyone who wishes to
file a complaint alleging discrimination, failure to provide language assistance service to Limited
English Proficient individuals, or other violation in policies or the provision of services, activities,
programs, or benefits by the HPHA.

The complaint should be in writing and contain information about the alleged discrimination and/or
violation with the complainant's name, address, and phone number. Alternative means of filing
complaints, such as personal interviews will be made available to persons with disabilities upon
request.

The complainant should submit the complaint as soon as possible but no later than 30 working
days after the alleged violation to:

Name: Chief Compliance Officer
Phone: 832-4688 832-6083 (TTY)
Address: 1002 North School Street, Honolulu, HI 96817

Complaints not filed on a timely basis may be considered on a case-by-case basis with good
cause. A “Notice to Persons Filing a Complaint” shall be given to each complainant.

Upon receipt of the completed consent form, the Chief Compliance Officer or designee will provide
written notice of the complaint to those individuals alleged to have taken discriminatory action
against the complainant, and will notify the complainant that such notice was made.

Within 15 working days after receipt of the complaint, the Chief Compliance Officer or a designee
will meet with the complainant either in person or over the phone to discuss the complaint and
possible resolutions. Within 15 working days after the meeting, the Chief Compliance Officer or a
designee will respond in writing, and where appropriate, in a format accessible to the complainant,
such as large print, Braille, or audiotape. The response will explain the position of HPHA and offer
options for substantive resolution of the complaint.

If the response of the Chief Compliance Officer or a designee does not satisfactorily resolve the
issue, the complainant may appeal the decision within 15 working days after receipt of the
response, in writing to the Executive Director of HPHA. The appeal must state the reason(s) for
dissatisfaction with the response given to the complainant.

Within 15 working days after receipt of the appeal, the HPHA Executive Director will meet with the
complainant in person or by phone to discuss the complaint and possible resolutions. Within 15
working days after the meeting the HPHA Executive Director will respond in writing, and where
appropriate, in a format accessible to the complainant, with a final resolution of the complaint. The
Executive Director's decision shall be final and binding within HPHA's purview.

*Note: The Executive Director or a designee, Chief Compliance Officer or designee may change
the time limits stated in the Complaint Procedure after consultation with the complainant or for
good cause as determined by the Executive Director or Designee, Chief Compliance Officer or
Designee.
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(Appendix D)
State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS

You have exercised your protected right to file a complaint alleging unlawful discrimination,
including failure to provide language assistance services to Limited English Proficient
individuals. You have the following rights and protections under the Complaint Procedure.

1. You have the right to file a complaint via the Complaint Procedure.

2. You have the right to file a complaint and be free from retaliation. HPHA does not
tolerate retaliation. Report such acts immediately.

3. You have the right to know of actions, hearings, conferences, and decision(s) that
have or will occur in the Complaint Procedure.

4, You have the right to information being kept confidential; however, person(s)
involved in the complaint will be informed, as needed.

5. You have the right to be represented by an attorney, at your own expense, or by
another representative of your choice.

6. If you wish to withdraw the complaint, submit a written/dated withdrawal form or
statement to the Chief Compliance Officer.

7. You have the right to other redress and may file a complaint with any of the
appropriate agencies listed below. You are responsible to contact the agency,
meet its complaint filing procedures, and comply with the agency's time
requirements for filing the complaint.

HAWAII CIVIL RIGHTS COMMISSION U.S. DEPT. OF HOUSING
Keelikolani Building AND URBAN DEVELOPMENT
830 Punchbowl St., Room 411 1132 Bishop Street, Suite 1400
Honolulu, Hawaii 96813 Honolulu, Hawaii 96813
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(Appendix E)
ACKNOWLEDGMENT:

My signature below acknowledges that | have received, read, and understood HPHA
Administrative Memorandum (Programs No. 1) on Non-Discrimination Policy and
Complaint Procedures.

| agree that it is my responsibility to be familiar with and know how to apply the non-
discrimination policy and procedures to applicants, potential applicants, tenants, and
program participants, as well as existing laws to my particular job responsibilities and that
failure to do so may result in further disciplinary action, which may include suspension or
termination of my employment with HPHA.

If I do not understand the appropriate course of action to take during my employment, | will
review the Discrimination Complaint Procedure, discuss with my supervisor, and take
whatever action is necessary.

Name (Please Print)

Signature Date

Position

Branch/Section/Unit/Office
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Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM

NAME PHONE PHONE
(Business) (Home)
STREET ADDRESS CITY/STATE ZIP CODE

1. BASIS OF ALLEGED DISCRIMINATION (Choose appropriate items/s)

____Race _____Caolor _____National Origin/Ancestry
____Limited English Proficiency __ Sex/Gender ______Sexual Orientation
____Gender Identity/Expression ___ Age __ Religion
____ Marital Status __ Familial Status (families with children under 18)
____Disability ____HIVinfection __ Retaliation

2. Please explain how and why you believe you were discriminated against. Please be

SPECIFIC. Please include names, dates, witnesses and places of the incidents/s.

(Attach additional sheets if you require more space.)
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Discrimination Complaint Form

Page 2
3. Explain briefly what, if anything, you have done about the alleged discrimination.
4. Does your complaint concern alleged discrimination in services delivery?
___Yes ___ No
5. Is the alleged discrimination againstyou? _ No ___ Yes, by whom?
6. Is the alleged discrimination against others? _ No __ yes, please list, name(s),

Address (s) and phone number(s).

7. What is the specific date or period of time of the alleged discrimination? Is it ongoing?
8. Please indicate the relief/remedy you are seeking.
9. | will notify HPHA Compliance Office, 1002 N. School Street, Bldg. E, Hon. HI 96817, if

| change my address or telephone number. | swear or affirm that | have read the above
statements and that they are true to the best of my knowledge and belief.

PLEASE COMPLETE, REVIEW, SIGN, DATE AND RETURN TO ABOVE ADDRESS.

Signature Date

The purpose of this form is to assist you in filing a complaint with the Hawaii Public
Housing Authority. You are not required to use this form, a letter with the same
information is sufficient. HOWEVER, THE INFORMATION REQUESTED ABOVE
MUST BE PROVIDED, WHETHER OR NOT THE FORM IS USED.

(PLEASE READ THE ATTACHED NOTICE ON DISCRIMINATION COMPLAINTS.)
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COMPLAINT WITHDRAWAL FORM

l, hereby WITHDRAW the Discrimination Complaint that | signed
(Full Name)

on . | have not received promises, rewards or concessions that might
(Date)

have influenced me to withdraw my complaint.

| voluntarily withdraw the request for an investigation and any consent that | may have
granted for release of information.

I, the undersigned, do not wish to proceed with the Discrimination Complaint that |

filed against because:
(Full Name)
(Please check all statements that apply and sign and date below.)

(1 1. The issues | raised in my complaint are now resolved.
1 2. I no longer believe that | have a discrimination complaint.
1 3. I am currently receiving the benefits | am entitled to receive.

1 4. lunderstand that the changes in current laws prohibit me from receiving
benefits.

Complainant’s Signature Date

RETURN this form to:

Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

Call for questions: (808) 832-4688

NOTE: Please be advised that no one may intimidate, threaten, coerce or engage in other
discriminatory conduct against another individual who takes action or participates in an action
to secure his or her rights protected by civil rights laws. Anyone who claims retaliation or
intimidation for having filed an alleged discrimination complaint or for having served as a
witness in an investigation may file a complaint with the Hawaii Public Housing Authority
Compliance Office and/or Federal and State Agencies, which will investigate the complaint.
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA)
FAIR HOUSING COMPLAINT PROCEDURE

This complaint procedure is established to meet the requirements of the Americans with Disability Act
(ADA), Section 504 of the Rehabilitation Act, the Fair Housing Act, and to address the provision of
language access. This complaint procedure may be used by anyone who wishes to file a complaint
alleging discrimination, failure to provide language assistance service to Limited English Proficient
individuals, or other violation in policies or the provision of services, activities, programs, or benefits by
the HPHA.

The complaint should be in writing and contain information about the alleged discrimination and/or
violation with the complainant's name, address, and phone number. Alternative means of filing
complaints, such as personal interviews will be made available to persons with disabilities upon
request.

The complainant should submit the complaint as soon as possible but no later than 30 working days
after the alleged violation to:

Name: Chief Compliance Officer
Phone: 832-4688 832-6083 (TTY)
Address: 1002 North School Street, Honolulu, HI 96817

Complaints not filed on a timely basis may be considered on a case-by-case basis with good cause. A
“Notice to Persons Filing a Complaint” shall be given to each complainant.

Upon receipt of the completed consent form, the Chief Compliance Officer or designee will provide
written notice of the complaint to those individuals alleged to have taken discriminatory action against
the complainant, and will notify the complainant that such notice was made.

Within 15 working days after receipt of the complaint, the Chief Compliance Officer or a designee will
meet with the complainant either in person or over the phone to discuss the complaint and possible
resolutions. Within 15 working days after the meeting, the Chief Compliance Officer or a designee will
respond in writing, and where appropriate, in a format accessible to the complainant, such as large
print, Braille, or audiotape. The response will explain the position of HPHA and offer options for
substantive resolution of the complaint.

If the response of the Chief Compliance Officer or a designee does not satisfactorily resolve the issue,
the complainant may appeal the decision within 15 working days after receipt of the response, in writing
to the Executive Director of HPHA. The appeal must state the reason(s) for dissatisfaction with the
response given to the complainant.

Within 15 working days after receipt of the appeal, the HPHA Executive Director will meet with the
complainant in person or by phone to discuss the complaint and possible resolutions. Within 15
working days after the meeting the HPHA Executive Director will respond in writing, and where
appropriate, in a format accessible to the complainant, with a final resolution of the complaint. The
Executive Director's decision shall be final and binding within HPHA's purview.

*Note: The Executive Director or a designee, Chief Compliance Officer or designee may change the

time limits stated in the Complaint Procedure after consultation with the complainant or for good cause
as determined by the Executive Director or Designee, Chief Compliance Officer or Designee.
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State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS

You have exercised your protected right to file a complaint alleging unlawful discrimination,
including failure to provide language assistance services to Limited English Proficient
individuals. You have the following rights and protections under the Complaint Procedure.

1. You have the right to file a complaint via the Complaint Procedure.

2. You have the right to file a complaint and be free from retaliation. HPHA does not
tolerate retaliation. Report such acts immediately.

3. You have the right to know of actions, hearings, conferences, and decision(s) that have
or will occur in the Complaint Procedure.

4, You have the right to information being kept confidential; however, person(s) involved in
the complaint will be informed, as needed.

5. You have the right to be represented by an attorney, at your own expense, or by
another representative of your choice.

6. If you wish to withdraw the complaint, submit a written/dated withdrawal form or
statement to the Chief Compliance Officer.

7. You have the right to other redress and may file a complaint with any of the appropriate
agencies listed below. You are responsible to contact the agency, meet its complaint
filing procedures, and comply with the agency's time requirements for filing the
complaint.

HAWAII CIVIL RIGHTS COMMISSION U.S. DEPT. OF HOUSING

Keelikolani Building AND URBAN DEVELOPMENT

830 Punchbowl St., Room 411 1132 Bishop Street, Suite 1400

Honolulu, Hawaii 96813 Honolulu, Hawaii 96813
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Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM
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COMPLAINT WITHDRAWAL FORM
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Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

20| M3} (808) 832-4688
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA)
FAIR HOUSING COMPLAINT PROCEDURE
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State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS
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HAWAII CIVIL RIGHTS COMMISSION

Keelikolani Building

830 Punchbowl St., Room 411

Honolulu, Hawaii 96813
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Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM
DON KHIEU NAI VE VIEC PHAN BIET BOI XU

HO VA TEN DIEN THOAI DIEN THOAI

(Noi lam viéc) (Nha)
DPIA CHI NOI CU NGU THANH PHO/TIEU BANG MA VUNG
1. CO SO CUA VIEC PHAN BIET BOI XU (Chon muc hodc cac muc thich hop)

___Chung téc. , ____Mauda ___Qubc tich gbc/ Té tién
____Han ché vé trinh do tieng Anh ___ Gi&i tinh ____Khuynh hwéng tinh duc

___Tinh tranh hén nhan

_ Khuyét tat ___Nhiém HIV Sy trath

Nhan dang gi¢i tinh/Biéu hién gi¢itinh __ Tuditac __ Tén gido

Tinh trang gia dinh (dbi v&i cac gia dinh c6 tré em dwéi 18 tudi)

2.

Vui long giai thich tai sao quy vi tin réng minh bi phan biét ddi xt va bi phan biét dbi xc
nhw thé nao. Vui ldng mé t& CU THE. Hay cung cap tén déi twong, ngay thang xay ra
sw viéc, cac nhan chirng va dia diém xay ra sw cb.

(Binh kém cac bang théng tin bd sung néu quy vi can thém chd dé ghi.)
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Pon Khiéu nai vé viéc Phan biét dbi x& (Discrimination Complaint Form)
Trang 2

3. Giai thich ngan gon vé nhirng gi ma quy vi da lam lién quan dén cao budc bi phan biét
ddi xt, néu co.

4, Khleu nai cia quy vi co lién quan dén cao budc bj phan biét déi x(r trong linh vuwec cung
cap dich vu khéng? _ C6 __ Khéng

5. Co phai viéc phan biét dbi x&r bi cdo budc l1a nham vao quy vi hay khéng? _ Khéng
____ C0, Do do6i twgng nao?

6. C6 phai viéc phan biét dbi xt¢ bi cao budc la nhém vao nguoi khac hay khong?
___Khdéng _ Cé, Vuilong liét ké tén cua doi twong, dia chi lién hé, va so dién thoai
lién hé.

7. Ngay cu thé hoac khoang thoi gian cia phéan biét dbi x&r bi céo buéc la ngay nao? C6

phai viéc dé dang tiép dien hay khéng?

8. Vui Iong cho biét gidi phap hé tro/khac phuc ma quy vi dang tim kiém.

9. Téi s& théng bao cho Van phong Khiéu nai thudc co’ quan Dich vu Gia cw Céng cong
Hawaii (HPHA Compliance Office), 1002 N. School Street, Bldg. E, Hon. HI 96817, néu
t6i thay ddi dia chi cu tri hodc sbé dién thoai lién hé. Téi tuyén thé hodc xac nhan rang
t6i da doc cac noi dung néu trén va cac nodi dung do |a dung sy that theo sy hiéu biét va
niém tin cao nhat cla toi.

VUI LONG HOAN TAT, RA SOAT, KY TEN, GHI NGAY THANG VA G/l LAI BIEU MAU NAY
VE DIA CHI NEU TREN.

Chir ky Ngay

Muc dich cta biéu mau nay la dé hd tro’ quy vi trong viéc ndp don khiéu nai véi Co
quan Dich vy Gia Cw Cong cong Hawaii. Quy vi khdng can phai str dung biéu mau
nay, chi can gui thw cung v&i cac thong tin twong tw la dwgc. TUY NHIEN, CAC
THONG TIN NHU YEU CAU TREN DAY PHAI BUQC CUNG CAP, CHO DU CO
SU’ DUNG BIEU MAU NAY HAY KHONG.

(VUI LONG DOC THONG BAO DINH KEM VE VIEC KHIEU NAI B| PHAN BIET BDOI XUP.)
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COMPLAINT WITHDRAWAL FORM
BIEU MAU XIN RUT YEU CAU KHIEU NAI

Toi, bang don nay, xin RUT LAl Bon Khiéu nai bi Phan biét Bi x& ma
(Ho va tén) ] .
t6i da ky ngay . T6i da khéng nhan dwoc bat ky I&i hira, phan thwdng hoac
(Ngay) ) .
nhuwong bd nao ma cé thé da anh hwdng dén viéc téi rat don khiéu nai.

Toi ty nguyén rat lai yéu cau vé mot cudc diéu tra va bat ky sw chap thuan nao ma toi co thé
da dong y lién quan dén viéc tiét 16 thong tin.

Téi, nguwdi ky tén dwdi day, khdng mudn tién hanh viéc Khiéu nai Bj Phan biét D6i x&» ma toi
da dé don dé chéng lai vi ly do:

i (Ho va Tén)
(Vui Iong kiém tra lai toan bo ndi dung dé nghj va ky tén, ghi ngay thang bén duwdi.)

1 1. Nhitng van dé tdi néu ra trong don khiéu nai cta téi bay gi® da dwoc gidi quyét.
] 2. Téitin rang t6i khéng can phai khiéu nai vé viéc bj phan biét déi xt nira.
] 3. Téi hién dang nhan dwoc nhirng quyén loi ma tdi cd quyén dwoc nhan.

"/ 4. T6i hiéu rang nhitng thay dbi trong phap luat hién hanh nghiém cam t6i khong duoc
nhan cac quyeén Igi.

Chir ky ciia Ngwei Khiéu nai Ngay

GUI LAI biéu mau nay dén:
Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

S6 dién thoai giadi dap thac mac: (808) 832-4688

Lwu y: Xin lwu y rang khong ai c6 thé doa nat, de doa, ép budc hodc tham gia vao cac hanh vi
phan biét d6i x&» khac dbi véi mot ca nhan c6 hanh dong hay tham gia vao mét hanh déng dé
bado vé& quyén loi clia ho ma viéc dé dwoc bao vé bi luat dan quyén. Bat ct ai tuyén bb tra
thu hodc de doa vi viéc ndp don khiéu nai cao budc phan biét déi xir hodc vi da phuc vu nhuw
la nhan chirng trong mot cudc diéu tra co thé ndp don khiéu nai véi Van phong Khiéu nai cla
Co quan Dich vy Gia cw Céng cong Hawaii va / hodc cac co quan cla tiéu bang va lién bang,
noi sé tién hanh diéu tra cac khiéu nai.
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA)

FAIR HOUSING COMPLAINT PROCEDURE
THU TUC KHIEU NAI VE BINH DANG GIA CU

Tha tuc khiéu nai nay dwoc thiét lap dé dap rng yéu cau cla ngwdi My déi véi Dao luat Nguo’l khuyet
tat (ADA) Muc 504 ctia Dao luat Phuc héi, Pao luat Binh dang Gia cw, va de glal quyét van dé vé tlep
can ngén nglr. Tha tuc khiéu nai nay cé the duoc sk dung béi bat cir ai mubn nop don khiéu nai vé
cao budc phan biét dbi xtr, khdng cung cép dich vu hé tro ngon ngl cho cac ca nhan c6é Kha nang Anh
ngl Han ché, ho&c vi pham khac trong chinh sach, cung cap dich vu, cac hoat dong, chuwong trinh,
ho&c cac quyén loi khac clia Co quan Dich vy Gia cw Cong cdng Hawaii (HPHA).

Pon khiéu nai pha| lap bang van ban va bao ham cac thong tin ve cao budc phan biét déi xtr va / hoac
hanh vi vi pham cung voi tén cua nguoi khiéu nai, dia chi, va so dién thoai. Cac phwong tién thay thé
cho viéc nop don khiéu nai, chdng han nhw cac cudc phdng van ca nhan, sé duoc thuc hién theo yéu
cau cla ngwdi khuyét tat.

Nguwdi khiéu nai phai ndp don khiéu nai cang s&m cang tét nhwng khéng muén hon 30 ngay lam viéc
sau khi xay ra hanh vi vi pham bi cao budc, guri t&i:

Ho va tén: Chief Compliance Officer
Dbién thoai:  832-4688 832-6083 (TTY)
bia chi: 1002 North School Street, Honolulu, HI96817

Khiéu nai khong dwoc ndp don mot cach kip thdi co thé dwoc xem xét tly theo tirng trwo’ng ho’p cu thé
v&i ly do chinh dang. Mot ban "Théng béao cho Ngudi Nop Bon Khiéu Nai" sé dwoc glvi cho méi ngu i
khiéu nai.

Sau khi nhan dwoc biéu mau chap thuan hoan chinh, Giam dbc Giam sat Thuc thi hodc ngudi thye thi
sé thong bao bang van ban vé viéc khiéu nai cho nhirng c& nhan bj cao budc da co hanh dong phan
biét dbi xtr d6i véi ngwdi khiéu nai, va sé thdong bao cho ngudi khiéu nai rang viéc théng tin nhw vay da
dwoc thwe hién.

Trong thoi han 15 ngay lam viéc sau khi nhan dwoc don khiéu nai, Giam déc Giam sat Thuc thi hodc
nguo’l thye thi sé tlep xuc véi ngudi khiéu nai bang cach gap truc tiép hoac qua dién thoai dé thao luan
vé viéc khiéu nai va céac giai phap kha thi. Trong th&i han 15 ngay lam viéc sau cudc gap, Giam dbc
Giam sat Thuc thi hodc ngwdi thye thi sé tra 16i bang van ban, va tuy hoan canh thich hop, sé tra I
bang dinh dang phu hgp cho viéc truy cap thong tin cua nguo’l khiéu nai, chang han nhw ban in khé
I&n, chi¥ ndi Braille, hoac bang ghi am. Théng tin phan hoi sé& g|a| thich vai tro cia Co quan Dich vu
Gia cw Coéng cdng Hawaii (HPHA) va dé xuét cac giai phap dé giai quyét ndi dung khiéu nai.

Néu phan hdi ctia Giam déc Giam sat Thuc thi hodc nguoi thye thi khong gidi quyét thoa dang van dé

khiéu nai, ngwoi khiéu nai co thé nop don khang céo quyét dinh bang van ban cho Giam dbc diéu hanh
ctia HPHA trong vong 15 ngay lam viéc sau khi nhan dwgc van ban trd |6i. Pon khang cao phai néu rd
ly do khéng hai ldng véi van ban phan hdi dwoc gt téi cho ngwdi khiéu nai.

Trong thoi han 15 ngay lam viéc sau khi nhan duoc don khiéu nai, Giam dbc diéu hanh ctia HPHA thi
sé tlep xuc véi nguwdi khiéu nai bang cach gap trwe tiép hodc qua dién thoai dé thao luan vé viéc khiéu
nai va cac giai phap kha thi. Trong thoi han 15 ngay lam viéc sau cudc gap, Giam déc Diéu hanh cla
HPHA sé tra 10i bang van ban, va tay hoan canh thich ho’p, sé tra 161 bang dinh dang phu hop cho viéc
truy cép théng tin cua nguoi khleu nai, vé g|a| phap cudi cung cho viéc khiéu nai. Quyet dinh cua Giam
dbc diéu hanh sé 1a quyét dinh cudi cung va co tinh chét bat budc trong pham vi quyén han ctia HPHA.

*Luruy: Giam dbc diéu hanh hodc ngwdi dwoc chi dinh thye thi, Giam déc Giam sat Thuye thi hoac
nguwoi thire thi, co thé thay déi thoi han quy dinh trong Tha tuc Khiéu nai sau khi tham van véi ngudi
khiéu nai ho&c v&i ly do chinh dang theo quyét dinh ctia Giam dbc diéu hanh hodc Nguwoi Thue thi,
Giam d6c Giam séat Thye thi hodc Ngudi Thiee thi.
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State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS
THONG BAO CHO NGUOI NOP PON KHIEU NAI VE BINH DANG GIA CV

Quy vj da thyc hién quyén dwoc bao vé cua quy vi khi ngp don khiéu nai vé céo budc phan

biét dbi xt trai phap luat, bao gdm viéc khéng cung cép dich vu hd tro' ngdn nglr cho cac ca
nhan c6 Kha nang Anh ng» Han ché. Quy vi cé cac quyén han va bién phap bao vé sau day
theo Thu tuc Khiéu nai.

1. Quy vi c6 quyén ndp don khiéu nai théng qua Thu tuc Khiéu nai.

2. Quy vi c6 quyén ndp don khiéu nai va sé khong bi tra thi. Co quan Dich vu Gia cw
Cong cong Hawaii (HPHA) khong khoan thr cho cac hanh vi tra thu. Hay bao céo vé
nhirng hanh vi dé ngay lap tuc.

3. Quy vi co quyén dugc biét vé cac hanh dong, cac cudc diéu tran, hoi nghi, va cac quyét
dinh ma da xay ra hoac sé xay ra trong Thua tuc Khiéu nai.

4, Quy vi co quyén duoc gilr bi mat thong tin; tuy nhién, (nhirng) ngwoi lién quan dén viéc
khiéu nai sé duwoc thdng bao khi can thiét.

5. Quy vi c6 quyén duoc dai dién béi mot luat sw, bang chi phi riéng cla quy vi, hodc bdi
moét nguwdi dai dién khac tuy theo sw Iwa chon clia quy vi.

6. Néu quy vi muén rat q’o’n‘khiéu nai, hdy nop mot van ban/biéu mau rat don khiéu nai c6
dé ngay hoac cong bo diéu doé voi Giam doc Giam sat Thyrc thi.

7. Quy vi cé quyén ddi hdi hinh thirc xt ly hodc bdi thudng khac va cé thé ndép don khiéu
nai t&i bat ky co quan thich hop nao nhu liét ké dwdi day. Quy vi cé trach nhiém lién hé
v&i co quan dé, dap ing cac thu tuc lién quan dén viéc ndp hoé so khiéu nai ctia minh,
va tuan tha cac yéu cau vé thdi gian cla co quan doé dbi vai viéc ndp don khiéu nai.

HAWAII CIVIL RIGHTS COMMISSION U.S. DEPT. OF HOUSING
Keelikolani Building AND URBAN DEVELOPMENT
830 Punchbowl St., Room 411 1132 Bishop Street, Suite 1400
Honolulu, Hawaii 96813 Honolulu, Hawaii 96813
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Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM
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1757 (Discrimination Complaint Form)
H2

3. MIEEEERIE IR R B AT, WA

4. PRI 15 R 7 AR A5 B 6 [ 545 2
_ =l AR

5.  fEMEAREEBIR? AR 2, hEE?

6.  IEMTGIVEGHEHAMAAY AR K, §ESIH, A,
Hotit AN RS SEAG

7. TEREGIFIREAEMER BE R E R ? AR SR AENS ?
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3

Aot AR 3SR 2 R A A

9. R IR IR A M BE BCRR AR SRS, eI AMHPHARGERF A= (HPHA Compliance
Office), 1002 N. School Street, Bldg. E, Hon. HI 96817. & aifEA Ik CiliE bR
s, HUARRMERMAE S, EMEEEN.

Hoe, B, 4, HPRRIED| Rk,
e H 3]

TEGRAAK 1 H B B BR R =R A s R LR B . A EORIREATE RE,
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COMPLAINT WITHDRAWAL FORM

BIMREIR
# FELLI I3 T FEMBABGR . RA WE
(4:4) (E1 )

RES BRI SR KRG, BERIEE D

P E BB A EER, DB~ B G BRI EE

o FEN, Ao EEEIIR 1SS BB, A
Carf LB P A T TR P 772 & R # . ) o

01 BAESGIRP R I REE O BIEIR
0 2. WAHRBAHIA BAER.

030 HEANME 7 RIEEAAEF

O A REE TR SO R R AN R AR A .

BERARIR S H¥

BREIERK LA

Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

EOR[ME: (808) 832-4688

WA GHEERE NG, B, 5018 BS BN R IR ) — BREUT B s S BT Bl 2 fR
A Bt PR 2 ROBEARE T DR (R REA (818 AR TR A B DR 52 HY 48 R AR B0 B AR I 2 v A
Z BN 110 52 B AR B I N R DL B R 2 3t o o R e 2 s R B AT JH B A
PSR, 15 LB R BRI T o
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA)

FAIR HOUSING COMPLAINT PROCEDURE
NV BB F

BREFF QL AOERISE R AN IA SR (ADA), FRARIEZES048 7y, AT b3 RILIESR, JFREfE iR
TEE S B HINE . SV T A SRR, REIIGERE A E R MEE S 1B, B IR el
REURBS AR, WEE), JAH, SHPHAREA HIAT APl i N LA

B ERE S A, I UEIRREAR AN BOE AT AR N4, ik, MISERRIEASHIEE . IRERHR
Al 52, 5 & TR AR I EOR A R 1\ L5 4R

BRI S PR, (HAB R R E AT &9 4230 TAEH )5, A

4. Chief Compliance Officer
TR AR . 832-4688 832-6083 (TTY)
k. 1002 North School Street, Honolulu, HI 96817

A KRR R IRA SRR & BB i AR Bl . SR B N 951 — RS R A RE R

e e il JE MRE R R, EREVE B BidaE N B & R S BGF NA BAAT A I 18 A Sy 1 5
AFIEA, JERE S RIS ORISR s R .

WERIBEFRIS TAEH N, TR B R N & S N\ T sOmE A A2, R AT am e DORT Al g
gk FHFEISTAERW, EREFEEIEEANGEmEE, JFHEEGNABERA TN, &
KT, B, BRE. R ARREHPHARI LIS IR (LR 1 B B MR T R TH

AR ERGRE B EERE AR R RAT 9 N ARG R, B AT DAZENSC R [BIR 15 TAE H N %
PRGEEAT Lk, LLET A AHPHABIT B 8148, Lavn WIS T 8er N B AN & 1 IR A

N R RIS TAEH N, HPHARTE 8 & & 1 sGl s fE R B r N Eak, S sialm i DRl G 10 AR
RI7 3 FEERIA 158 TAE H NHPHART B & &1 B4R, JFRE & SR AT 30, IR
PR R TT S BT E B TR E RS S AR E FFBR P HPHAFRER 5 Y

NERG: BUTE REGRIREN, TERGVE REURE N REEBBGR N GR A, BUA AT E R IRE N,
LAV E BB N A S B P SRR AR P o P IR PRI fr) BR )
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State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS
HIREA T RS L RERN

PR EAAT AR 52 ORERER AL B TR AN SR, BRIA M IeRBRE I IR N 520t
a5 IR . VKA I REAR 5T 52 BB I DRtk

1. ARSI BV R .

2. ARG R ZIRIE . HPHAR R Rk .. 1S L3Rk B30T 2.

3. URAREAFIBERGE S T O B SRR ATE), IR, ek, FIRTH.

4. PRARERERE RO (B2, SMEGRION RS R, WRA R,
5. IRAREME AR, B BN, sih oA AME,

6. WORPRA BRI, A& WK/ B IR B I 2 B

7. IR IHARREE IR R ST & BB SRR R IR SRR IS L, BRI
AR PR, IR ST AR S B A g ] ZK

HAWAII CIVIL RIGHTS COMMISSION U.S. DEPT. OF HOUSING
Keelikolani Building AND URBAN DEVELOPMENT
830 Punchbowl St., Room 411 1132 Bishop Street, Suite 1400
Honolulu, Hawaii 96813 Honolulu, Hawaii 96813
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Department of Human Services
Hawaii Public Housing Authority

DISCRIMINATION COMPLAINT FORM
TOROPWEN ATUTUR FANITEN NEFINIFIN ARAMAS

ITOMW TENEFON TENEFON
(Nenien Angang) (Imwom)
OMW ADRES SOPW/STEIT ZIP CODE

1. MET SAKKUN NEFINIFIN ARAMAS (KOPWE FINI MEENI MEI PWUNG REOM)

_____Ngang Chon lan _____Enuwen Unuchei _____Fonuei/Ai Famini
____Use Mwo Sinei English _____At/Nengin _____Ngang Mi Sani Mwan/Fefin
_____Ngang Mwan/ika Fefin ____ Fiteleri _____Ai Namanam
_____Porausen Ai Pwupwunu _____Nei Kewe Semirit (kis seni 18)
_____Wanengaw (Inisi/Mokurei) _____Semwinin HIV _____ Eimwumwu Ngeniei

2. Kosemochen kopwe esine ngenikich ika met e piin fis ngonuk me/ika pwata e fis.

Kopwe AFATA ngenikich. Kosemochen kopwe pwan apachenong iter ekkewe chon
eimwumwu, inet e piin fis ngonuk, iter ekkewe chon pwarata pwan ia ekan fiis ian.

(En mei tongeni apacheta pwan ekkoch toropwe, ika mei wor namotan.)
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Toropwen Atutur Faniten Nefinifin Aramas (Discrimination Complaint Form)
Peich 2

3. Esine ngenikich ika met ke fori faniten ewe foforen nefinifin aramas e piin fis ngonuk.

4. Om uwe atutur a piin fis ngonuk seni och foforom me akomw non omw angang??
Ewer Apw

5. Emon e piin eimwumwu ngonuk? Apw Ewer, nge ion?

6. Emon e piin eimwumwu ngeni emon aramas? Apw Ewer, kosemochen

makketiw iter, adres are/ika nampan fon, me fan.

7. Met ewe pwinin maram me/ika kunok fite an om uwe atutur e piin fis ngonuk? E chiwen
SOpwosopwono?
8. Kosemochen kopwe affata ngenikich ika met sokkun aninis/emirit ke keran kutta faniten

om uwe fisafisen eimwumwu.

9. Ngang upwe esine ngeni HPHA Compliance Office, 1002 N. School Street, Bldg. E,
Hon. HI 96817, Ika pwe epwe wor akesiwinin ai adres ika tenefon. Ngang uwa pusin
anneani ei toropwe, iwe mettoch meinisin mei pwung me ennet non ei toropwe.

KOSEMOCHEN KOPWE ANNEANI, AMASOWA, SAINI, PWAN NIWINITO NGENIKICH ME
NON EWE ADRES ASAN.

Siknacher Pwinin Maram

Ewe popun ei toropwe pwe epwe anisuk ren omw kopwe faenini omw toropwen atutur
ren ewe Hawaii Public Housing Authority. En mei tongeni neuneu ei toropwe, are ika
pwan eche toropwe mei pwan apachenong ekkei meinapen poraus. E FAKKUN
AUCHEA PWE KOPWE APACHETA EKKEI PORAUS ME NON OMW TOROPWE,
NUPWEN IKA KOPWE FAENINI OCH ATUTUR NGENIKICH, ESE NEFINIFIN.

(KOSEMOCHEN, ANEANI EKKEI TOROPWEN ATUTUR USUN NEFINIFIN ARAMAS.)
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COMPLAINT WITHDRAWAL FORM
ATAIENO TOROPWEN ATUTUR

Ngang, uwa ATAIENO ai Toropwen Atutur ngang mei piin saini
(Makkei Itomw)

non . Ngang usapw mwo etiwa och niffang ika pwon seni aramas, are ika

pwan ekkoch foforen echimwa ngeniei faniten ai ei finatan atowan ai atutur, nge ngang uwa

wisen finata chok.

Non ei fansoun ngang uwa mochen ai upwe ataieno ai mwumwauta faniten ai keis pwan faniten
ai kei poraus meinisin.

Ngang, ewe emon e keran saini me fan, usapw chiwen mochen ai uwe Toropwen Atutur uwa
piin faenini ngeni pun:

(Makkei ltomw)
(Kosemochen kopwe cheki meinisin ekkei mettoch mei pwung reom, iwe kopwe pwan saini
omw siknacher me fan.)

1 1. Aiewel/kewe osukosuk ese chiwen fis, nge e wes.
1 2. Ngang uwa nuku pwe ai we atutur ese pwung.
1 3. Ngang uwa fen resiif ai kewe benefit mei mwumwu ngeniei.

1 4. Ngang usapw tongeni angei benefit pokiten ekkoch annukun muu.

Siknacheren Ewe Chon Atutur Pwinin Maram

Niwinino ei toropwe ngeni:
Hawaii Public Housing Authority
Compliance Office

1002 N. School St., Building E
Honolulu, Hawaii 96817

Kokori ren omw kapaseis: (808) 832-4688

MEI AUCHEA: Kopwe chechemeni nge esapw mwumwuta an emon epwe eimwumwu, uu
ngonuk, echimwa, ika fori och fofor mei ngaw ngonuk, pun mei wor omw kewe pwung fan
annukun civil rights. Ika pwe emon epwe attaieno omw kewe pwung en mei tongeni faenini
omw toropwen atutur faniten foforen nefinifin ngeni aramas non ewe ofesen Hawaii Public
Housing Authority Compliance Office are/ika Federal me State Agencies, iwe repwe chosani
omw we atutur.
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA)

FAIR HOUSING COMPLAINT PROCEDURE
ANNUKUN ATUTUR USUN FAIR HOUSING

Ei toropwen annukun atutur a nomw non tettenin ewe Americans with Disability Act (ADA), Mosowan
504 non ewe Rehabilitation Act, ewe Fair Housing Act, e pwan nomw pwe epwe utta faniten kapasen
fonuach. Ekkei poraus mei pachenong non ei toropwe epwe eoch ngeni aramas meinisin non fansoun
ar repwe faenini och atutur ren nefinifin aramas, eimwumwu ngeni ekkewe resapw mwo sinei foosun
English (Limited English Proficiency), ika pwan ekkoch sokkun foforen tanon an HPHA prokram ika
benefit.

Kopwe wisen makkei ngenikich usun porausom meinisin faniten omw we fisafisen nefinifin
aramas/eimwumwu, iwe kopwe pwan pachenong itan, adresan, me an fon nampan ewe chon
eimwumwau. Ika pwe en mei wanengaw non inisum/mekuromw, en mei tongeni tingor ren mwichen
interfiw ika mei tufich reom.

Ewe chon faenini atutur epwe tongeni atoura an atutur mwitir chok, nge esapw mang seni innik (30)
raan seni ewe fansoun eimwumwu ngeni:

Itan: Chief Compliance Officer
Tenefon: 832-4688 832-6083 (TTY)
Adres: 1002 North School Street, Honolulu, HI 96817

Ika pwe omw toropwen atutur epwe mang nge esapw Wor popun, epwe tongeni poutano. Sipwe ngeni
ekkewe chon faenini atutur ew toropwen “Esinesin Ekkewe Chon Faenini Ar Atutur”.

Non fansoun ewe toropwen atutur epwe torikich, ewe Chief Compliance Officer ika emon chon anisi
epwe tinano ew toropwen esinesin ngeni ewe/ekkewe chon aturuan tipisin nefinifin aramas, pwe epwe
pwar ngenii/ngeniir.

Ewe Chief Compliance Officer are/ika emon chon anisi epwe kokori ewe chon faenini atutur esapw
mang seni engon-me-nimu (15) raan seni ewe fansoun fisafisen ewe mwich, nge ika emon mi
nipwakingaw are chun epwe kokori me ren “Braille”, ika ew “audiotape” pwe epwe fatafatoch ngenii.
Ewe meinapen ewe keis affata me awewe ngenii ekkewe annukun atouran atutur ren ewe HPHA.

Ika pwe ewe Chief Compliance Officer are/ika emon chon anisi ese tipeew ngeni an we tingor, ewe
emon chon faenini atutur epwe pwan tongeni tingor ren mwichen amwet, esapw mang seni engon-me-
nimu (15) raan, nge emen auchea an epwe makke an we tingor ngeni ewe Meinapen HPHA. Epwe
pwan apachenong ewe/ekkewe popun e mochen atoura ena tingoren amwet.

Mwitir seni engon-me-nimu (15) raan, ewe Meinapen HPHA epwe churi ika kokori ewe chon faenini
atutur pwe repwe tongeni poraus fengen faniten ena atutur. Murin engon-me-nimu (15) raan ewe
Meinapen HPHA epwe makke ngeni ewe chon faenini ewe atutur, ika mei tawe, pwe epwe tongeni
esine ngeni porausen an finata. An ewe Meinap finata esapw tongeni mokutukut nge epwe utta chok
fan annukun ewe HPHA.

*Mei Auchea: The Executive Director or a designee, Chief Compliance Officer or designee may
change the time limits stated in the Complaint Procedure after consultation with the complainant or for
good cause as determined by the Executive Director or Designee, Chief Compliance Officer or
Designee. Ewe Meinap ika pwan emon chon anisi, ewe Chief Compliance Officer ika emon chon anisi
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State of Hawaii
Hawaii Public Housing Authority

NOTICE TO PERSONS FILING FAIR HOUSING COMPLAINTS

ESINESIN REN EKKEWE CHOON FAENINI ATUTUR NGENI
EWE PEKIN FAIR HOUSING

En mei piin faenini omw we atutur usun ekkoch foforen eimwumwu, a pwan pachenong aninis
non pekin affouu kapas ngeni io mei Naffangaw Non Kapasen Ingenes (Limited English
Proficient). Ikei tettenin omw kewe pwung me fan annukun ewe Annukun Atouran Atutur
(Complaint Procedure).

1. Mei wor omw pwung omw kopwe tongeni faenini atutur me fan ewe Annukun Atouran
Atutur (Complaint Procedure).

2. Mei wor omw pwung omw kopwe tongeni faenini atutur ren och mettoch, ese nefinifin.
HPHA esapw mwumwu ngeni an emon epwe koput aramas. Kopwe repoti mwitir chok.

3. Mei wor omw pwung omw kopwe tongeni sinei meinisin kewe fofor, arongarong,
mwichen kapung, are/ika finata me non ewe Annukun Atouran Atutur.

4. Mei wor omw pwung pwe omw poraus epwe monomon chok; nge, fan ekkoch sipwe
neuneu porausomw ika mei fich ngeni omw keis, ika mei tawe.

5. Mei wor omw pwung omw kopwe tongeni tingoren aninisin emon attorney, nge en
kopwe wisen momoni, are/ika en mei tongeni neuneu aninis seni pwan emon choon
anisin kapung.

6. Ika pwe ke mochen omw kopwe ataieno omw atutur, en mei tongeni faenini ew
toropwen ataieno atutur ika pwan ew toropwen porausen meefiom ngeni ewe Chief
Compliance Officer.

7. Mei pwan wor omw pwung omw kopwe tongeni faenini atutur me non ekkei nenien
aninis, me fan. En kopwe wisen kokori ekkei nenien aninis, topweno murin ar kewe
orooren atouran atutur, pwan fori mettoch meinisin mei piin pachenong non ar kewe

annuk.
HAWAII CIVIL RIGHTS COMMISSION U.S. DEPT. OF HOUSING
Keelikolani Building AND URBAN DEVELOPMENT
830 Punchbowl St., Room 411 1132 Bishop Street, Suite 1400
Honolulu, Hawaii 96813 Honolulu, Hawaii 96813
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