HAWAII PUBLIC HOUSING AUTHORITY
TRAINING FOR BOARD OF DIRECTORS
November 16, 2006
8:30 a.m.

1002 N. School Street, Family Investment Center, Bldg. L
Honolulu, Hawaii 96817

AGENDA

HPHA PROGRAMS

1. State Low Rent/Elderly Public Housing Projects

28 State Rent Supplement Program
3. Other
. Banyan Street Manor
° Honokaa Parcel
. Teacher Housing
o Project Based Contracts Administration



II.

ITT.

Iv.

VI

HAWAII PUBLIC HOUSING AUTHORITY
NOTICE OF MEETING
REGULAR BOARD OF DIRECTORS MEETING
November 16, 2006
9:45 a.m.
1002 N. School Street, Family Investment Center, Bldg. L
Honolulu, Hawaii 96817

AGENDA

CALL TO ORDER/ROLL CALL

APPROVAL OF MINUTES

moawp

Regular Meeting October 19, 2006

Executive Session Meeting, July 20, 2006
Executive Session Meeting August 17, 2006
Executive Session Meeting September 21, 2006
Executive Session Meeting October 19, 2006

DISCUSSION AND/OR DECISION MAKING -

A.

Approval of the Revision to Chapters 2, 9, 10 13, and 15 of the Section 8 Housing
Choice Voucher (HCV) Program Administrative Plan for the Hawaii Public
Housing Authority (HPHA).

B. Approve the Revision to Chapter 7 of the Admissions and Continued Occupancy
Policy (ACOP) for Federal Public Housing.

C. Status of the Executive Director Search.

FOR INFORMATION

A. Energy Performance Contract Presentation by Tetra Tech EM Inc. Consultant,
Frank Kingery.

B. Privatization of Palolo Valley Homes. House Concurrent Resolution No. 51 —
Requesting the United States Department of Housing and Urban Development
(HUD) to Assistiin the Privatization of its Palolo Valley Homes Project.

C. Status Report on Banyan Street Manor Real Estate Assessment Center (REAC)

Physical Inspection.

REPORT OF THE EXECUTIVE DIRECTOR

Contract and Change Orders Over $25,000

Program/Project Updates

EXECUTIVE SESSION

A.

Discussion of personnel matters, pursuant to Section 92-5(a)(2), Hawaii Revised
Statutes, as it relates to the hire and evaluation of named candidates for the
Executive Director position.

Discussion of the Board’s powers, duties, privileges, immunities, and/or

liabilities, pursuant to Section 92-5(a)(4), Hawaii Revised Statutes, as it relates to
the following matters:
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HAWAII PUBLIC HOUSING AUTHORITY
NOTICE OF MEETING
REGULAR BOARD OF DIRECTORS MEETING
November 16, 2006
9:45 a.m.
1002 N. School Street, Family Investment Center, Bldg. L
Honolulu, Hawaii 96817

AGENDA, Continued

1. Rodell Smith v. HCDCH, 3" Circuit (Civil No. 04-1-0069K) Update of

Settlement

2. Mara Amone v. Averio, U.S. District Court (Civil No. 04-00508) Update of
Settlement

3. Jack Waters v. HCDCH, 1% Circuit (Civil No. 05-0815-05) Update of
Settlement

The Board of Directors of the Hawaii Public Housing Authority anticipates convening in
executive session, pursuant to Sections 92-5(a)(2) and 92-5(a)(4), Hawaii Revised
Statutes, to consult with the Board's attorney on questions and issues pertaining to
personnel matters and the Board's powers, duties, privileges, immunities, apd/or
liabilities as it relates to the foregoing matters.

VII. ANNOUNCEMENTS

VIII. ADJOURNMENT

If any person requires special needs (i.e. large print, taped materials, sign language interpreter,

etc.), please call the Secretary to the Board at (808) 832-3818 by close of business two days prior
to meeting date. i
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HAWAII PUBLIC HOUSING AUTHORITY

MINUTES OF THE REGULAR MEETING
OF THE HAWAII PUBLIC HOUSING AUTHORITY
HELD AT 670 WAIALE ROAD
WAILUKU, MAUI, HAWAII 96793
ON THURSDAY, OCTOBER 19, 2006,
IN THE CITY AND COUNTY OF MAUI STATE OF HAWAII

The Board of Directors of the Hawaii Public Housing Authority met for their
Regular Meeting at 670 Waiale Road, Wailuku, Hawaii on Thursday, October
19, 2006 at 9:22 a.m.

The meeting was called to order by the Chairman Charles Sted and, on roll call
those present and absent were as follows:

>

PRESENT: Director Charles Sted, Chairman
Director Travis O. Thompson
Director Carol Ignacio

Director Charles Ridings
Director Linda Smith

Director Matilda Yoshioka

Designee Henry Oliva
Patti Y. Miyamoto, Interim Executive Director

EXCUSED: Director Eric Beaver

Director Clarissa Hosino

STAFF PRESENT:  Deputy Attorney General, Margaret Leong

Pamela Dodson, Executive Assistant
Michael Hee, Contracts Administration Section Chief
Dionicia Piiohia, Clerk Typist/OED

OTHERS: William Barton, Recorder

Chairman Sted declared a quorum present.

Director Thompson moved, seconded by Designee Oliva,

That the minutes of the Regular Meeting held on
August 17, 2006 be approved as circulated.

The motion was unanimously carried.

Deputy Attorney General Margaret Leong explained to the Board that the minutes

are public record after approval and+s available to the public upon request.

are

Designee Oliva requested a correction to the minutes of September 21, 2006 on
page 35, paragraph 7, and that “the $35.7 million” should be “$3.75 million”.

Director Thompson moved, seconded by Director Ridings,

That the minutes of the Regular Meeting held on September 21,
2006 be approved and to correct the item under Operating
Budget, the amount on page 35, paragraph 7, “the $35.7 million”
to read “$3.75 million”.

The motion was unanimously carried.
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HAWAII PUBLIC HOUSING AUTHORITY

Chairman Sted said that the Executive Session Minutes of July 20, 2006, August
17,2006 and September 21, 2006 be deferred to the next meeting in November.

Director Thompson moved, seconded by Director Ridings

That the adoption of amendments to the compilation of
Chapter 17-2028 “Federally-Assisted Housing Projects”,
Hawaii Administrative Rules (HAR), be approved by the
HPHA Board of Directors.

Ms. Patti Miyamoto, Interim Executive Director reported that, besides the
housekeeping items, the amendments are all listed in II. C. under Discussion,
which includes changing of preferences; reducing the number of offers to
applicants from three offers to one offer; special reexaminations; and minimum
rents. The recommendation is that the Board approve the proposed amendments
and allow staff to go out to public hearing.

The Chairman said if there are no substantive changes after the public hearing, it

goes to the Governor's office. If there are substantive changes it comes back to the
Board.

Director Smith questioned subsection 17-2028-5 Occupancy Guidelines. If we
need to change the exhibit in the future, do we go back out for a rule change?

Deputy Attorney General Leong explained that we wanted to eliminate the
possibility of the language being consistent with federal regulations but the
attached exhibit being outdated. The recommendation is to eliminate the exhibits
or to amend the rules such that it would allow enough flexibility so that as federal
regulations were amended from time to time that this rule would Incorporate those

changes without having to be brought back to the Board and to go out to public
hearing.

Director Thompson asked what is the revision process is to update Exhibit A. Mr.
Hee explained that a consultant was hired to develop the tables to reflect the basic
energy year. Ms. Miyamoto stated that under the Hawaii Administrative Rules
(HAR) subsection 2028-7 page 14, the Utility Allowances explains the
methodology that is mandated by the U.S. Department of Housing and Urban

Development (HUD). 2028-7C says that we shall conduct a review of utility rates
in January of each year.

Director Smith suggested that next to the Exhibit A, put a date for "as of" or
“updated for 1-1-07".

Director Ridings questioned page 2028-13 under the maximum occupancy. HUD
guidelines are two people per room. Ms. Miyamoto explained that HUD
designated occupancy standards because of the challenges on discrimination based
on familial status. HUD occupancy guideline says you can offer this size unit to
this size family. There are no standard for neighbor island counties. The City and
County of Honolulu standard is for X amount of square footage, you have to have
X amount of people, regardless of the number of bedrooms and living room. In
Honolulu, if a family chooses to stay in a smaller unit, as long as they don't exceed
the overcrowding limit, we allow them to stay. The Maui, Kauai, and Hawaii
Island counties repealed their building codes. This is also an issue at the Fair
Housing Training with the Fire Department and Department of Health and with the
counties. She explained that HUD's position as well as the Hawaii Civil Right's
position has been, that a family with children under the age of 18 is allowed to stay
in whatever number of rooms because there's nothing that tells us that it's
overcrowding for the neighbor islands.

Director Ignacio had a question about page 2028-30 Occupancy and Rental
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HAWAII PUBLIC HOUSING AUTHORITY

Agreement, Eligibility for Continued Occupancy. She wanted to know if residents
are contributing 8 hours a month of community service or participating in
economic self-sufficiency programs if this being done. Ms. Miyamoto said yes and
that it is a HUD mandate under community service. If they are not in compliance,
they can enter into an agreement to make up those hours. If they have not done so
in two years, their lease will not be renewed. Director Ignacio requested to see
some documentation. Ms. Miyamoto will provide HUD’s agency report on the
community service and the procedures.

Deputy Attorney General Leong clarified that the basis for the community service
is a federal regulation so the tenant is required to do this. The Agency is required
by the regulations to have the documentation. It has to be kept separate from the
tenant file.

Director Thompson asked if all federally assisted housing tenants are required to do
eight hours a month. Ms. Miyamoto said that there are 17 different exemptions.
Some of the tenants are exempt such as elderly or a disabled individual, but they
must be certified to be exempt.

The Chairman requested that the subject can be calendared for the next Board
Meeting as a briefing so we can understand how this is being accomplished,
tracked and reported.

Director Thompson added that tenants can volunteer their time to do security or a
block watch at Kahekili Terrace due to the continuing major problems with crime
in that area.

There being no further discussion on the matter,

The motion was unanimously carried.

Director Oliva reported that the task force has a candidate for the position and
requested to discuss the matter in Executive Session.

Ms. Miyamoto stated that last month the Board certified the Agency’s rating of a
standard performer at 79 percent. She reported that after HUD’s final review, HUD
gave the Agency twenty points for lease-up instead of zero points, therefore making
the Agency a high performer for the Section 8 housing program. The adjustments

had to do with budget utilization, which moved to 97 percent giving the Agency 20
points instead of zero.

Mr. Hee reported that staff responded to the letter that was sent to the Board
members regarding the report of the Banyan Street Manor Real Estate Assessment
Center (REAC) physical inspection. Staff challenged the rating given on several
issues and the major ones were:

1) Fire Extinguishers - Extinguishers were not expired and had been
serviced. The vendor did not change the tags but they were changed that
day.

2) Four vacant units were inspected. The power had been turned off so the
garbage disposal, ovens, ranges and the ground fault interrupter (GFI)
circuits were not working. Power to those units has a separate meter and

to activate the power, we would have to pay the $20 a month and a fee
for wiring.

Mr. Hee is waiting for HUD’s response on the scoring and is dealing with the
REAC office in Washington D.C., who generally responds within thirty days and
will reschedule follow-up inspection to make sure the deficiencies are corrected.
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HAWAII PUBLIC HOUSING AUTHORITY

The other issues are being addressed by the managing agent

Director Thompson asked if the project is checked out before an inspection and if
there are consequences for failure. Mr. Hee said that the managing agents are
informed of the upcoming inspection.

Director Ridings commented on the procedure for fire extinguishers inspection and
said that we would have failed on the first inspection because it was not serviced
until August 22, 2006 and the first inspection was on June 2, 2006. Mr. Hee will
check what the expiration date was. Director Ridings asked what the management
company is being paid at Banyan Street Manor. Mr. Hee will get that information.

Director Smith asked who USGI is. Mr. Hee explained that USGI is the mortgage
company that holds the mortgage on Banyan Street Manor. USGI has an inspector.

Director Thompson asked what happens if the second inspection fails. Mr. Hee
said that HUD can cancel the housing assistance subsidy contract. Director
Thompson suggested that this subject be calendared for the next Board meeting.

Director Smith thanked Mr. Hee for personally going down to the project and
following up within the time frame.

Ms. Miyamoto reported that a Request for Proposals (RFP) was put out for the
renovation of building “E” at School Street. Two proposals were received and a
briefing is scheduled for the Selection Committee. Contract for security services at
Puuwai Momi was pending at the time of the report but has since been executed.
And the River of Life Mission contract was executed for $402,895.

Ms. Miyamoto presented the Vacancy Report.

Director Thompson asked for a summary extracted from the data to see the
percentage of occupancy and how many vacant units are available. The Chairman
asked that a draft be sent to Director Thompson during the month to see if it that’s
what the Board is looking for as a summary sheet.

Mr. Hee explained to the Board the Vacancy Report column headings. Director
Thompson suggested having footnotes to define the columns.

Director Ignacio asked which column reflects units that hold storage of old
appliances or things of that sort. Mr. Hee said that some are listed under the
Maintenance or Administrative Hold. Director Ignacio asked why is a unit in
Honokaa that is habitable being used to store old appliances that should be dumped.
The Chairman asked that a report be given at the next meeting.

Ms. Dodson said that sometimes maintenance uses some of the parts. Mr. Hee
added that they are trying to cannibalize them and our appliance contract includes
disposal of old appliances.
Director Ignacio would like an answer on what is our disposal policy on old
appliances, and who is responsible in our structure to ensure that those things don't
continue to happen. The Chairman added to also include what the barriers are that
staff faces to make these things happen.
Director Ridings moved, seconded by Director Smith,

That the Board recess at 10:22 a.m.

The motion was unanimously carried.

The Chairman reconvened the meeting at 10:38 a.m.
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HAWAII PUBLIC HOUSING AUTHORITY

Ms. Miyamoto presented the report on the Public Housing Assessment System
(PHAS). There is one correction to the heading of the sixth column from the right.
It should read “# of Open Non Emergency Work Orders.”

Director Ridings stated that unit turnaround needs to improve because we are
losing revenue and people need housing.

Ms. Miyamoto reviewed that the questions regarding the operating budget for the
federal low rent program that Director Ridings raised at the last meeting. The only
information we do not have is the operating reserves over the past three to four
years and will provide it at a later date.

Director Thompson asked if there are some HUD standards of laundry as to how
much revenue should come in. Ms. Miyamoto said no and that she will ask the
auditors but is not aware of any.

Director Ridings suggested investing the passbook account money into a higher
yielding account. The Chairman commented that the state law limits our
investment options and volunteered to work with Ms. Miyamoto on the investments
of various bank accounts.

Ms. Miyamoto presented the details on the budget requests for the biennium that
was submitted to the Department of Human Services (DHS).

Director Smith explained that $15.1 million in rent comes from the public housing.
We get an operating subsidy from HUD of about $17.5 million that gives us about
$35 million for operating cost. This is above and beyond what we get from rents
and from HUD's operating subsidy that we are requesting from the State. This is
the first time we are asking for State monies to help operate this Agency. The
capital budget is $141.75 million, so the $35 million plus $60.9 million plus
$141.75 million is the total budget we're looking at for this Agency.

Director Ignacio asked if this money would take care of all the major maintenance
work and occupy all the vacant units under our purview. Ms. Miyamoto said yes
and explained that we are requesting money for maintenance as well as vacant unit
turnarounds for A and B type units for state and federal projects.

Director Ignacio commented that we need to set the standard or expectation for
security services. It must be clear what we're hiring security for and what we want
accomplished.

Director Thompson expressed concern about the $50 million for homeless shelters
because he doesn’t see any where near that amount for major renovations to public
housing. Director Ignacio commented that you need to get people into permanent

housing and expand public housing. Director Yoshioka also added that there be
less emergency shelters.

Director Smith commented that we have a lot of people who are homeless and we
need a substantial interim solution while we develop more housing capacity. She

will discuss with the Department of Budget and Finance (B&F) the Board’s
comments.

Ms. Miyamoto said that Mr. Hee is reproducing property management contracts
that Director Ignacio requested. Director Ignacio is interested in the management
fee. Mr. Hee mentioned the scope of work includes administration, security of the
project, rent collection, eviction, placements, meeting with tenants regarding
violations and rent, annual re-exams, preparing a budget, do tenant services and
activities. They are monitored monthly in these areas.

The Chairman suggested continuing the discussion over the next few months after
Director Ignacio has an opportunity to read the contracts, to see where we can
tighten up the scope of work.
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HAWAII PUBLIC HOUSING AUTHORITY

Director Smith added that we look at incentives, performance measures for these
types of contracts. Because the more vacant units there are the less people they
would have to worry about and manage. It's a reverse incentive and we had talked
at one point about changing that around. That's one of the thoughts we can
continue to keep on the table and deal with it.

Ms. Miyamoto said that the Board was sent a RFP for an Energy Performance
Contract draft in response to Director Ridings request to see the RFP so comments
could be made. Director Ridings commented that this came up while discussing
the cost savings that could potentially be arrived at by solar and other types of
things. He asked if we’re trying to do all of the units at the same time. Ms.
Miyamoto explained that the assessment would be on all the units but the actual
contract won't be for all the projects.

Director Ridings suggested to start small by taking a unit or facility to do the
assessment and analyze it, then make a decision on whether or not to go forward.

The Chairman asked if we need to do this for HUD or for compliance reasons. Ms.
Miyamoto said that HUD encourages us to do this but it's not a mandate.

Director Smith asked for clarification on how the energy company is going to be
paid under this contract. Mr. Hee explained that HUD will freeze our utility cost
payout prior to the energy company doing any work. The energy company is paid
out of the energy cost savings. The assessment would be done for each project
because each project has a different design.

The Chairman asked that this discussion be calendared for the next meeting and to
include someone from the Department of Business, Economic Development and
Tourism (DBEDT) to join in the discussion.

Ms. Miyamoto pointed out the first four sheets are all the vacant positions. She
gave a status update of the Fiscal Management Office (FMO) running a 70 percent
vacancy in accounting and budget section. Two accountants were picked up
through the account temps to help us with the day-to-day type of accounting work
and concentrating on homeless because there is a lot of activity with homeless and
our state low rent. Personnel hired an 89-day appointment to help write up position
descriptions (PD).

Director Thompson asked why the Accountant PD needs to be reviewed. Ms.
Miyamoto explained that the Department of Human Services (DHS) is requiring
that outdated PDs be updated. Designee Oliva further explained that when the
positions all came back from DBEDT, DHS started a project to update all of the

positions. The process was to update all the positions to reflect what that person is
actually doing.

Director Yoshioka asked how far more to complete the task. Designee Oliva said
that we have a reorganization chart that's been signed by B&F. After the positions
are updated, we will forward the requests to fill those positions that are vacant on
the organizational chart, get the approval, go through recruitment and get the
position filled. We are over thirty percent complete in updating job descriptions.
The Chairman commented that the Board keep in mind the process and every
month we can track the progress.

Ms. Miyamoto added that we are interviewing for the Property Management
Branch Chief and will be making a recommendation to HUD for concurrence.

The Chairman called for a recess then to go into Executive Session and have lunch.

Director Ridings moved, seconded by Director Thompson
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HAWAII PUBLIC HOUSING AUTHORITY

That the Board recess at 11:55 a.m.

The motion was unanimously carried.

Director Smith moved, seconded by Director Ignacio
That the Board move into Executive Session at 12:17 p.m.
The motion was unanimously carried.
% 3k * ® sk *
Director Ignacio moved, seconded by Director Yoshioka

That the meeting reconvene in regular session at 2:07 p.m.

The motion was unanimously carried.

The Chairman commented that the Board is going to continue its search for an
Executive Director. He asked Ms. Miyamoto to continue to serve as the Interim
Executive Director for a period of time and that the Board appreciates her
willingness to serve and everything she has done and will do. He assured Ms.

Miyamoto that the Board sl move diligently with the continuation of the search.

will
The Chairman called for a motion to adjourn.
Director Yoshioka moved, seconded by Director Ignacio
That the meeting be adjourned at 2:09 p.m.

The motion was unanimously carried.

(o nl__

MATILDA YHSHIOKA

Approved: KOV 16 2006
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Reviewed and Approved by the Interim Executive Director 2!‘_‘
7/,
November 16,2006

FOR ACTION

REQUEST

Approval of the revision to Chapters 2, 9, 10, 13, and 15 of the Section 8 Housing Choice
Voucher (HCV) Program Administrative Plan for the Hawaii Public Housing Authority
(HPHA).

FACTS

A.

The Public Housing Authority (PHA) must adopt a written administrative plan
that establishes local policies for administration of the program in accordance
with HUD requirements. The administrative plan states PHA policy on matters
for which the PHA has discretion to establish local policies.

The administrative plan must be in accordance with HUD regulations and
requirements. The administrative plan is a supporting document to the PHA plan
and must be available for public review.

The PHA must revise the administrative plan if needed to comply with HUD
requirements.

The PHA must administer the program in accordance with the PHA
administrative plan.

The Section 8 administrative plan covers HPHA policies on these subjects:
Selection and admission of applicants from the PHA waiting list;
Issuing and denying vouchers;
Special rules for special purpose funding;
Occupancy policies;
Encouraging participation by owners located outside areas of low income or
minority concentration;
Assisting families that claim illegal discrimination;
Information to prospective owners;
Disapproval of owners;
Subsidy standards;
Family absence from the dwelling unit;
How to determine who remains in the program if a family breaks up
Informal review procedures for applicants;
. Informal review procedures for participants;
Process for establishing and revising voucher payment standards;
Method of determining that rent to owner is a reasonable rent;
Special policies concerning special housing types;
Policies concerning payment by a family to the PHA of amounts the family
owes the PHA;
Interim re-determinations of the family income and composition;
Restrictions on moves;
t. Approval by the Board of commissioners or other authorized officials to
charge the administrative fee reserve;
u. Procedural guidelines and performance standards for conducting required
HQS inspections; and,
v. PHA screening of applicants for family behavior or suitability for tenancy.

o po o

LTVEOBE RS ER M
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III. DISCUSSION

A. The revisions to the Section 8 Administrative Plan will be in line with the
approved FY 2006 PHA Annual Plan for the Section 8 Housing Choice Voucher
Program.

Changes to the Section 8 Housing Choice Voucher Program Administrative Plan
will provide the general public and Section 8 Public Housing Specialists with
clearer guidelines and policies that were not initially covered and not covered in
the Hawaii Administrative Rules.

The Plan will be updated frequently as the Section 8 HCV program regulations
change.

B. Major changes affecting the titled chapters are as follows:

o

Chapter 2 — Created a new chapter for “Fair Housing and Equal Opportunity”
(FHEO).
1. FHEO policy is in Chapter 1 of the current Section 8 Administrative
Plan.

b. Chapter 9 — Amends policy that allows flexibility in approving an initial lease
term of less than one year. By allowing this flexibility, Section 8 HCV will be
able to address the market trends on initial leases.

i. The current policy states that initial lease must be for one year.

c. Chapter 10 — Families approved to move to a new unit within the PHA’s
jurisdiction, HPHA will not perform a new annual reexamination.
1. Current policy states that for all moves, an annual reexamination must
be completed.

d. Chapter 13 — Creates policies on Expanding Housing Opportunities as
required by 24 CFR 982.301(a) and 983.301(b) (4) and (b) (12).
1. The policy is written to encourage participation by owners of units
located outside area of poverty or minority concentration.

e. Chapter 15 — Creation of a new chapter titled, “Special Housing Types.” This
chapter sets the Homeownership policy and is in line with the PHA plan.

IV. RECOMMENDATION

Approval of the Revisions to Chapters 2, 9, 10, 13, and 15 of the Section 8 Housing
Choice Voucher (HCV) Program Administrative Plan.

Prepared by: Dexter Ching, Section 8 Subsidy Program Branch £
Reviewed by: Patti Y. Miyamoto, Interim Executive Director Z%
Attachment: HPHA Section 8 Administrative Plan

Gpproved by e Bosrd of Biroctore ot N mesling an
NOV 16 2006
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SUBJECT: Approve the Revision to Chapter 7 of the Admissions and Continued

Reviewed and Approved by the Executive Director

November 16, 2006

FOR ACTION

Occupancy Policy (ACOP) for Federal Public Housing

FACTS

A.

The Admissions and Continued Occupancy Policy (ACOP) is Hawaii

G

Public Housing Authority’s statement of policies used in the administration
of the Federal Public Housing program. The policies were established to
meet the requirements of the U.S. Department of Housing and Urban
Development (HUD) regulations, civil rights requirements, the Annual

Contributions Contract and State and local laws.

Chapter 7 of the ACOP covers Verification Procedures. It describes the

methods and order of verifications, required timelines, and type of
verifications for different factors.

DISCUSSION

A

Revisions are being proposed to update and correct the policies relating to

the verification timelines, HUD's Enterprise Income Verification (EIV)

System, acceptable forms of verification, the priority of acceptable
verifications and removal of the verification of Family Relationships.

B. The substantive changes are stated below:

1)

2)

3)

4)

5)

6)

7)

8)

Page 7-2: Requirements for Acceptable Documents - Clarified that
verifications shall be valid for 90 days for applicants and 120 days
for participants.

Page 7-3: Definition of Substantial Difference - Eliminated
references to Substantial Difference as the HUD Honolulu Office
advised that EIV shall not be used to project annual income.

Page 7-4: Tenant Income Data (TID) Reports - Clarified that third
party verification will be requested for all earned income and not
based strictly on the TID reports.

Page 7-5: Exceeds Threshold Reports - Updated Exceeds
Threshold Report name with Income Discrepancy Report (IDR) as
defined by HUD. Clarified procedures for monthly processing of
IDR.

Page 7-6: Reasonable Effort and Timing - Revised third party
response timeline from 10 business days to calendar days.
Eliminated need for oral verification to be supported by written
verification.

Page 7-7: Certain Assets and Expenses — Eliminated expenses
from this category. Expenses shall be verified by third party.
Page 7-9: Verification of Legal Identify — Added HAWI, State ID
Card, Alien Card and Hospital Certificate as sources of verification
of legal identify.

Page 7-11: Family Relationships — Eliminated verification of
marriage, separation or divorce as marital status is a protected
class under the Hawaii Civil Rights law and there is no benefit to
participants based on marital status. Absence of Adult Member —
Clarified that adult members who are lessees may be removed
from the Form HUD 50058 but not from the rental agreement

For Action — November 16, 2006 Page 1



unless a written statement is obtained from the lessee requesting
his/her own removal.

9) Page 7-17: Business and Self Employment Income — Eliminated
need for audited financial statement.

10) Page 7-18: Alimony or Child Support — Clarified first priority for
verification as copy of separation or settlement agreement or
divorce decree.

11)  Page 7-21: Qualified Expenses — Clarified that IRS Publication 502
shall be used as a guide to determine allowable medical expenses.

lil. RECOMMENDATION
That the Hawaii Public Housing Authority Board of Directors approves the
amendment to Chapter 7 of the ACOP.

Attachment: Chapter 7 — ACOP

Prepared by: Glori Inafuku, Acting Chief Compliance Officer q A

Reviewed by: Patti Miyamoto, Interim Executive Director(?b

Approved by the Beard of Girectors &t 182 mesting on
NOV 16 2006

COMPUANCE OFFICE
Pleass take necsssary action

ﬂf%ﬁﬁ%

For Action — November 16, 2006 Page 2



Chapter 7

VERIFICATION
[24 CFR 960.259, 24 CFR 5.230]

INTRODUCTION

The PHA must verify all information that is used to establish the family’s eligibility and level of
assistance and is required to obtain the family’s consent to collect the information. Applicants
and program participants must cooperate with the verification process as a condition of receiving
assistance. The PHA must not pass on the cost of verification to the family.

The PHA will follow the verification guidance provided by HUD in PIH Notice 2004-01
Verification Guidance and any subsequent guidance issued by HUD. This chapter summarizes
those requirements and provides supplementary PHA policies.

Part I describes the general verification process. More detailed requirements related to individual
factors are provided in subsequent parts including family information (Part II), income and assets
(Part III), and mandatory deductions (Part IV).

Verification policies, rules and procedures will be modified as needed to accommodate persons
with disabilities. All information obtained through the verification process will be handled in
accordance with the records management policies of the PHA.

PART 1. GENERAL VERIFICATION REQUIREMENTS

7-1.A. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.230]

The family must supply any information that the PHA or HUD determines is necessary to the
administration of the program and must consent to PHA verification of that information.

Consent Forms

It is required that all adult applicants and participants sign form HUD-9886, Authorization for
Release of Information. The purpose of form HUD-9886 is to facilitate automated data collection
and computer matching from specific sources and provides the familys consent only for the
specific purposes listed on the form. HUD and the PHA may collect information from State
Wage Information Collection Agencies (SWICAs) and current and former employers of adult
family members. Only HUD is authorized to collect information directly from the Internal
Revenue Service (IRS) and the Social Security Administration (SSA). Adult family members
must sign other consent forms as needed to collect information relevant to the family’s eligibility
and level of assistance.

Penalties for Failing to Consent [24 CFR 5.232]

If any family member who is required to sign a consent form fails to do so, the PHA will deny
admission to applicants and terminate assistance of participants. The family may request an
informal review (applicants) or informal hearing (participants) in accordance with PHA
procedures.
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7-1.B. OVERVIEW OF VERIFICATION REQUIREMENTS
HUD?’s Verification Hierarchy

HUD authorizes the PHA to use five methods to verify family information and specifies the
circumstances in which each method will be used. In general HUD requires the PHA to use the
most reliable form of verification that is available and to document the reasons when the PHA
uses a lesser form of verification.

PHA Policy

In order of priority, the forms of verification that the PHA will use are:
Up-front Income Verification (UIV) whenever available
Third-party Written Verification
Third-party Oral Verification
Review of Documents
Self-Certification

Each of the verification methods is discussed in subsequent sections below. Exhibit 7-1 at the
end of the chapter contains an excerpt from the notice that provides guidance with respect to how
each method may be used.

Requirements for Acceptable Documents

PHA Policy
Any documents used for venﬁcatlon must be the ori glnal (not photocoples) aﬁd—geﬂefaﬂ-y-

appllcants verlﬁcatlons may not be more than ninety ( 90) days old at the time of a unit
offer. For participants, they are valid for one hundred twenty (120) days from date of
receipt. The documents must not be damaged, altered or in any way illegible.

The PHA will accept documents dated up to 6 months before the effective date of the
family's reexamination if the document represents the most recent scheduled report from
a source. For example, if the holder of a pension annuity provides semi-annual reports,
the PHA would accept the most recent report.

Print-outs from web pages are considered original documents.

The PHA staff member who views the original document must make a photocopy,
annotate the copy with the name of the person who provided the document and the date
the original was viewed, and sign the copy.

Any family self-certifications must be made in a format acceptable to the PHA and must
be signed in the presence of a PHA representative or PHA notary public.
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File Documentation

The PHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts, information obtained, and decisions reached duringthe
verification process will be recorded in the family’s file in sufficient detail to demonstrate that
the PHA has followed all of the verification policies set forth in this plan. The record should be
sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

7-1.C. UP-FRONT INCOME VERIFICATION (UlV)

Up-front income verification (UIV) refers to the PHA’s use of the verification tools available
from independent sources that maintain computerized information about earnings and benefits.
UIV will be used to the extent that these systems are available to the PHA.

PHA Policy

The PHA will inform all applicants and participants of its use of the following UIV
resources during the admission and reexamination process:

HUD’s EIV system (when it is available to the PHA)
The Work Number
Hawaii Automated Welfare Information (HAWT)

The PHA must restrict access to and safeguard UIV data in accordance with HUD guidance on
security procedures, as issued and made available by HUD.

There may be legitimate differences between the information provided by the family and UIV-
generated information. No adverse action can be taken against a family until the PHA has
independently verified the UIV information and the family has been granted an opportunity to
contest any adverse findings through the informal review/hearing process of the PHA.
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Use of HUD’s Enterprise Income Verification (EIV) System

HUD’s EIV system contains data showing earned income, unemployment benefits, Social
Security and SSI benefits for participant families. HUD requires the PHA to use the EIV system
when available. The following policies will apply when the PHA has access to HUD’s EIV
system.

The EIV system contains two main components: tenant income data reports and “exceeds
threshold” reports.

Tenant Income Data (TID) Reports

The data shown on TID reports is updated quarterly. Data may be between 3 and 6 months old at
the time reports are generated.

PHA Policy

The PHA will obtain TID reports for annual reexaminations en-a-menthly-basis. Reports
will be generated as part of the regular reexamination process.

All earned income will be verified by third party verification in order to project annual
income . If unable to verify directly with the third party, the verification hierarchy will
be followed pursuant to 7-1.B.

TID reports will be used in interim reexaminations when it is necessary to verify and
calculate earned income, unemployment benefits, Social Security and/or SSI benefits.

TID reports will be retained in participant files with the applicable annual or interim
reexamination documents.

When the PHA determines through TID reports and third party verification that a family
has concealed or under-reported income, corrective action will be taken pursuant to the
policies in Chapter 14, Program Integrity.
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Exeeeds-Threshold Income DiscrepancyReports (ETRs)(IDRs)

The ETR IDR is a tool for identifying families who may have concealed or under-reported
income. Data in the ETR IDR represents income for past reporting periods and may be between
6 months and 30 months old at the time EFRs IDRs are generated.

Families who have not concealed or under-reported income may appear on the EFR IDR in some
circumstances, such as loss of a job or addition of new family members.

PHA Policy
The PHA will generate and review E¥Rs IDRs on a monthly basis. The ETR threshold

percentage will be adjusted-as-neeessary-based-on-the-findings-in-the- ETRs.set at 100%

each month.
In reviewing EFRs-IDRs, the PHA will begin with the largest discrepancies.

When the PHA determines that a participant appearing on the EFR IDR has not
concealed or under-reported income, the participant’s name will be placed on a list of
“false-positive” “invalid” reviews. To avoid multiple reviews in this situation,
participants appearing on this list will be eliminated from ETR IDR processing until a
subsequent interim or annual reexamination has been completed.

When it appears that a family may have concealed or under-reported income, the PHA
will request third-party written verification of the income in question.

When the PHA determines through EFR IDR review and third party verification that a
family has concealed or under-reported income, corrective action will be taken pursuant
to the policies in Chapter 14, Program Integrity.

EIV Identity Verification

The EIV system verifies tenant identities against SSA records. These records are compared to
PIC data for a match on Social Security number, name, and date of birth.

When identity verification for a participant fails, a message will be displayed within the EIV
system and no income information will be displayed.

PHA Policy

The PHA will identify participants whose identity verification has failed as part of the
annual reexamination process.

The PHA will attempt to resolve PIC/SSA discrepancies by reviewing file documents.
When the PHA determines that discrepancies exist due to PHA errors such as spelling
errors or incorrect birth dates, the errors will be corrected promptly.

PHA will inform tenant in writing to correct discrepancy with SSA records.

HCDCH HPHA Page 7-5 ACOP +2/6/65-11-06



7-1.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION
Reasonable Effort and Timing

Unless third-party verification is not required as described below, HUD requires the PHA to
make at least two unsuccessful attempts to obtain third-party verification before using another
form of verification [VG, p. 15].

PHA Policy

The PHA will diligently seek third-party verification using a combination of written and
oral requests to verification sources. Information received orally from third parties may
be used either to clarify information provided in writing by the third party or as
independent verification when written third-party verification is not received in a timely
fashion.

The PHA may mail, fax, e-mail, or hand deliver third-party written verification requests
and will accept third-party responses using any of these methods. The PHA will send a

written request for verification to each required sourcewﬂ%m—S—bus&aes&da}s-ef—see\mﬂg—
a-family’s-authorizationfor-the release-of the-information and give allow the source 10

business- calendar days to respond in writing. If a response has not been received by the
" business-day due date specified, the PHA will request third-party eral-verification,
which may be oral.

The PHA will make a minimum of two documented attempts, one of which may be oral,
to obtain third-party verification. A record of each attempt to contact the third-party
source (including no-answer calls) and all contacts with the source will be documented in
the file. Regarding third-party oral verification, PHA staff will record in the family’s file
the name and title of the person contacted, the date and time of the conversation (or
attempt), the telephone number used, and the facts provided.
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When Third-Party Information is Late

When third-party verification has been requested and the timeframes for submission have been
exceeded, the PHA will use the information from documents on a provisional basis. If the PHA
later receives third-party verification that differs from the amounts used in income and rent
determinations and it is past the deadline for processing the reexamination, the PHA will conduct
an-interim a correction to the reexamination to adjust the figures used for the reexamination;-

1 the PLLA s intesi o Liev.
When Third-Party Verification is Not Required

Primary Documents

Third-party verification is not required when legal documents are the primary source, such as a
birth certificate or other legal documentation of birth.

Certain Assets and-Expenses

The PHA will accept a self-certification from a family as verification of assets disposed of for
less than fair market value [HCV GB, p. 5-28].

The PHA will determine that third-party verification is not available if the asset or expense
involves an insignificant amount, making it not cost-effective or reasonable to obtain third-party
verification [VG, p. 15].

PHA Policy

The PHA will use review of documents in lieu of requesting third-party verification when
the market value of an individual asset er-an-expense is less than $500 annually and the
family has original documents that support the declared amount.

Certain Income, Asset and Expense Sources

The PHA will determine that third-party verification is not available when it is known that an
income source does not have the ability to provide written or oral third-party verification [VG, p.
15]. For example, the PHA will rely upon review of documents when the PHA determines that a
third party's privacy rules prohibit the source from disclosing information.

PHA Policy

The PHA also will determine that third-party verification is not available when there is a
service charge for verifying an asset or expense and the family has original documents
that provide the necessary information.

If the family cannot provide original documents, the PHA will pay the service charge
required to obtain third-party verification, unless it is not cost effective. The cost of
verification will not be passed on to the family. To determine the cost effectiveness, the
actual administrative cost must be greater than the asset income. You will be allowed to
use the documents provided by the applicant/tenant. However, if the prospective asset
income is greater than the administrative cost, you must secure third party asset
verification. Actual administrative cost is determined by the cost to do business, plus the
cost or service fee the institution charges our agency. In determining the base
administrative cost, it has been determined that it will cost HEBCH, HPHA $22.00 in
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time and miscellaneous expenses. The following has been used to determine this
number:

Base Administrative Cost (BAC) has been determined by:

Time for process: 1 hour
Employee wages: $15.00
Mileage cost: $7.00

Base Administrative Cost:  $22.00

The cost of postage and envelopes to obtain third-party verification of income, assets, and
expenses is not an unreasonable cost [VG, p. 18].

7-L.LE. REVIEW OF DOCUMENTS
Using Review of Documents as Verification

PHA Policy

If the PHA has determined that third-party verification is not available or not required,
the PHA will use documents provided by the family as verification.

The PHA may also review documents when necessary to help clarify information
provided by third parties. In such cases the PHA will document in the file how the PHA
arrived at a final conclusion about the income or expense to include in its calculations.

7-L.F. SELF-CERTIFICATION

PHA Policy

When information cannot be verified by a third party or by review of documents, (this
includes termination of source of income) family members will be required to submit

self-certifications attesting to the accuracy of the information they have provided to the
PHA.

The self-certification must be made in a format acceptable to the PHA and must be
signed by the family member whose information or status is being verified. All self-
certifications must be signed in the presence of a PHA representative or PHA notary
public.

HEDCH HPHA Page 7-8 ACOP +2/6/65-11-06



7-11.A.

PART II. VERIFYING FAME-Y- INFORMATION NON-FINANCIAL FACTORS

VERIFICATION OF LEGAL IDENTITY

PHA Policy

The PHA will require families to furnish verification of legal identity for each household
member.

Verification of Legal Identity for Adults Verification of Legal Identity for
Children

Certificate of birth, naturalization papers | Certificate of birth
Church issued baptismal certificate Adoption papers

Current, valid driver's license or Custody agreement
Department of Motor Vehicles
identification card

U.S. military discharge (DD 214)
U.S. passport

Health and Human Services ID
School records
HAWI

Employer identification card
HAWI

State identification card

Alien cards

Hospital certificate

7-1L.B.

If a document submitted by a family is illegible or otherwise questionable, more than one
of these documents may be required.

If none of these documents can be provided and at the PHAs discretion, a third party
who knows the person may attest to the person’s identity. The certification must be
provided in a format acceptable to the PHA and be signed in the presence of a PHA
representative or PHA notary public.

Legal identity will be verified on an as needed basis.

SOCIAL SECURITY NUMBERS [24 CFR 5.216 and HCV GB, p. 5-12]

. For every family member age 6 or older, the family must provide documentation of a valid social
security number (SSN), or a self-certification stating that no SSN has been issued. The self-
certification must be executed personally by any family member 18 or older, or by a parent or
guardian for a minor.

PHA Policy

The PHA will also accept the following documents as evidence if the SSN is provided on
the document:
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Driver’s license

Other identification card issued by a federal, state, or local agency, a medical
insurance company or provider, or employer or trade union

Payroll-stubs HAWI

Benefit award letters from government agencies; retirement benefit letters; life
insurance policies

Court records (real estate, tax notices, marriage and divorce, judgment or
bankruptcy records)

If the family reports an SSN but cannot provide acceptable documentation of the number, the
PHA will require a self-certification stating that documentation of the SSN cannot be provided at
this time. The PHA will require documentation of the SSN within 60 calendar days from the date
of the family member’s self-certification mentioned above. If the family is an applicant,
assistance cannot be provided until proper documentation of the SSN is provided.

PHA Policy

The PHA will instruct the family to obtain a duplicate card from the local Social Security
Administration (SSA) office.

For individuals who are at least 62 years of age and are unable to submit the required
documentation of their SSN within the initial 60-day period, the PHA will grant an
additional 60 calendar days to provide documentation.

Social security numbers must be verified only once during continuously-assisted occupancy.

If any family member obtains an SSN after admission to the program, the new SSN must be
disclosed at the next regularly scheduled reexamination. In addition, if a child reaches the age of
6 and has no SSN, the parent or guardian must execute a self-certification stating that the child
has no SSN at the next regularly scheduled reexamination.

The social security numbers of household members, such as live-in aids, must be verified for the
purpose of conducting criminal background checks.
7-11.C. DOCUMENTATION OF AGE

A birth certificate or other official record of birth is the preferred form of age verification for all
family members. For elderly family members an original document that provides evidence of the
receipt of social security retirement benefits is acceptable.

PHA Policy

If an official record of birth or evidence of social securityretirement benefits cannot be
provided, the PHA will require the family to submit other documents that support the
reported age of the family member (e.g., school records, driver's license if birth year is
recorded) and to provide a self-certification.

Age must be verified only once during continuously-assisted occupancy.
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7-11.D. FAMIEY-REEATIONSHIPS VERIFICATION OF ABSENCE OF ADULT
MEMBER

PHA Policy

If an adult member who wasfermerly is a member of the household is reported to be
permanently absent, the family shall provide a written statement from the adult person to
remove him/herself from the household. If unable to obtain a written statement from that
adult household member, the family must provide evidence to support that the person is
no longer a member of the family household (e.g., documentation of another address at
which the person resides such as a lease or utility bill, legal separation, order of
protection/restraining order obtained by one family member against another, statements
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from other agencies such as social services that the adult family member is no longer
living at that location, a document from the Court or prison should the adult member be
incarcerated).

If no other proof can be provided, tenant declaration must be provided by the Head of
Household via the Family Update Report.

If a written statement by the adult member requesting his/her removal is not obtained,
and the adult member is a lessee, the adult member will be removed from the household
on the HUD Form 50058, but will not be removed from the rental agreement.

7-1LE. Fester-Children-andFoster-Adults VERIFICATION OF FOSTER CHILDREN
AND FOSTER ADULTS

PHA Policy

Third-party verification from the state or local government agency, legal guardian, etc.
responsible for the placement of the individual with the family is required.

F-H-E: 7-1L.LF. VERIFICATION OF STUDENT STATUS

PHA Policy

The PHA requires families to provide information about the student status of all students
who are 18 years of age or older. This information will be verified only if:

The family claims full-time student status for an adult other than the head, spouse,
or cohead, or

The family claims a child care deduction to enable a family member to further his
or her education.

7-H-F: 7-11.G. DOCUMENTATION OF DISABILITY

The PHA must verify the existence of a disability in order to allow certain income disallowances
and deductions from income. The PHA is not permitted to inquire about the nature or extent of a
person’s disability [24 CFR 100.202(c)]. The PHA may not inquire about a person’s diagnosis or
details of treatment for a disability or medical condition. If the PHA receives a verification
document that provides such information, the PHA will not place this information in the tenant
file. Under no circumstances will the PHA request a participant’s medical record(s). For more
information on health care privacy laws, see the Department of Health and Human Services’
website at www.os.dhhs.gov.

The above cited regulation does not prohibit the following inquiries, provided these inquiries are
made of all applicants, whether or not they are persons with disabilities [VG, p. 24]:

¢ Inquiry into an applicant’s ability to meet the requirements of ownership or tenancy

¢ Inquiry to determine whether an applicant is qualified for a dwelling available only to
persons with disabilities or to persons with a particular type of disability

e Inquiry to determine whether an applicant for a dwelling is qualified for a priority available
to persons with disabilities or to persons with a particular type of disability
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¢ Inquiring whether an applicant for a dwelling is a current illegal abuser or addict of a
controlled substance

¢ Inquiring whether an applicant has been convicted of the illegal manufacture or distribution
of a controlled substance

Family Members Receiving SSA Disability Benefits

Verification of the receipt of disability benefits from the Social Security Administration (SSA) is
sufficient verification of disability for the purpose of qualifying for waiting list preferences (if
applicable) or certain income disallowances and deductions [VG, p. 23].

PHA Policy

For family members claiming disability who receive disability benefits from the SSA, the
PHA will attempt to obtain information about disability benefits through the HUD
Enterprise Income Verification (EIV) system when it is available, or HUD’s Tenant
Assessment Subsystem (TASS). If documentation from HUD’s EIV System or TASS is
not available, the PHA will request a current (dated within the last 60 days) SSA benefit
verification letter from each family member claiming disability status. If the family is
unable to provide the document(s), the PHA will ask the family to request a benefit
verification letter by either calling SSA at 1-800-772-1213, or by requesting it from
www.ssa.gov. Once the applicant or participant receives the benefit verification letter
they will be required to provide it to the PHA.

Family Members Not Receiving SSA Disability Benefits

Receipt of veteran’s disability benefits, worker’s compensation, or other non-SSA benefits based
on the individual’s claimed disability are not sufficient verification that the individual meets
HUD’s definition of disability in 24 CFR 5.603.

PHA Policy

For family members claiming disability who do not receive disability benefits from the
SSA, a knowledgeable professional must provide third-party verification that the family
member meets the HUD definition of disability. See the Eligibility chapter for the HUD
definition of disability. The knowledgeable professional will verify whether the family
member does or does not meet the HUD definition.

7-H=6. 7-11.H. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5.508]

Overview

Housing assistance is not available to persons who are not citizens, nationals, or eligible
immigrants. Prorated assistance is provided for "mixed families" containing both eligible and
ineligible persons. A detailed discussion of eligibility requirements is in the Eligibility chapter.
This verifications chapter discusses HUD and PHA verification requirements related to
citizenship status.

The family must provide a certification that identifies each family member as a U.S. citizen, a
U.S. national, an eligible noncitizen or an ineligible noncitizen and submit the documents
discussed below for each family member. Once eligibility to receive assistance has been verified
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for an individual it need not be collected or verified again during continuously-assisted
occupancy [24 CFR 5.508(g)(5)]

U.S. Citizens and Nationals

HUD requires a declaration for each family member who claims to be a U.S. citizen or national.
The declaration must be signed personally by any family member 18 or older and by a guardian
for minors.

The PHA may request verification of the declaration by requiring presentation of a birth
certificate, United States passport or other appropriate documentation.

PHA Policy

Family members who claim U.S. citizenship or national status will not be required to
provide additional documentation unless the PHA receives information indicating that an
individual’s declaration may not be accurate.

Eligible Immigrants
Documents Required

All family members claiming eligible immigration status must declare their status in the same
manner as U.S. citizens and nationals.

The documentation required for eligible noncitizens varies depending upon factors such as the
date the person entered the U.S., the conditions under which eligible immigration status has been
granted, age, and the date on which the family began receiving HUD-funded assistance. Exhibit
7-2 at the end of this chapter summarizes documents family members must provide.

PHA Verification [HCV GB, pp. 5-3 and 5-7]

For family members age 62 or older who claim to be eligible immigrants, proof of age is
required in the manner described in 7-I.C. of this plan. No further verification of eligible
immigration status is required.

For family members under the age of 62 who claim to be eligible immigrants, the PHA must
verify immigration status with the United States Citizenship and Immigration Services (USCIS).

The PHA will follow all USCIS protocols for verification of eligible immigration status.
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7-H-H: 7-1LI. VERIFICATION OF PREFERENCE STATUS
The PHA must verify any preferences claimed by an applicant.

PHA Policy

The PHA will offer a preference to any family that has been determined to be considered
Involuntarily Displaced, Victims of Domestic Violence or Homelessness.

The PHA will verify Involuntarily Displacement by:

Statement from the owner of the critical elements that are inaccessible, and that
the owner is not going to make the needed modifications, or permit the family to
make the modifications.

Inspection by PHA to verify inaccessibility of critical elements.

Statement from the owner of the building that the accommodations required will
not be made.

If the owner permits the tenant to make the modifications, verification that the
family cannot afford the expense.

Determination of Standard Replacement Housing: Inspection by a PHA Inspector.

Displacement by HUD disposition of a project: Written verification from HUD.

The PHA will verify Victims of Domestic Violence by:

HEDCH HPHA

Written verification from police, social service agency, court, clergyperson,
physician, and/or public or private facility giving shelter and/or counseling to
victims.

Verification must be obtained (from a landlord or other source) that the abuser
still resides at the unit.

The family must certify that the abuser will not return to the household without
the advance written approval of the PHA. Before giving approval, the PHA will
require verification of the following:

That the family members involved have been through a counseling program and
the service provider believes that reconciliation is likely.
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e Statement from social worker, psychologist, or other professional familiar with
the abuser that he/she has received counseling/treatment and is unlikely to
continue the abuse.

e Statement from local law enforcement agency that no complaints have been filed
since the date of the preference approval.

The PHA will verify Homelessness by:

e Verification that family is participating in or graduated from a Homeless or
transitional shelter or receiving supportive services housing program.

PART III. VERIFYING INCOME AND ASSETS

Chapter 6, Part ] of this plan describes in detail the types of income that are included and
excluded and how assets and income from assets are handled. Any assets and income reported by
the family must be verified. This part provides PHA policies that supplement the general
verification procedures specified in Part I of this chapter.

7-HHI.A. EARNED INCOME

Wages and Salaries

PHA Policy
Verification forms request the employer to specify the:

e Dates of employment

e Position

e Amount and frequency of pay

e Average number of actual work hours per week based on the past 12 months
¢ If on commission, base salary and average commission per month

e Date of the last pay increase

e Likelihood of change of employment status and effective date of any known
salary increase during the next 12 months

e Year to date earnings
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e Past income from overtime, tips, and bonus

Tips
PHA Policy

Unless tip income is included in a family member’s W-2 by the employer, persons who
work in industries where tips are standard will be required to sign a certified estimate of
tips received for the prior year and tips anticipated to be received in the coming year.

7-111.B. BUSINESS AND SELF EMPLOYMENT INCOME

PHA Policy
Business owners and self-employed persons will be required to provide:

eonducted-1f-an-audit-was-not-condueted;a A statement of income and expenses

must be submitted and the business owner or self-employed person must certify to
its accuracy.

All schedules completed for filing federal and local taxes in the preceding year.

If accelerated depreciation was used on the tax return or financial statement, an
accountant's calculation of depreciation expense, computed using straight-line
depreciation rules.

The PHA will provide a format for any person who is unable to provide such a statement
to record income and expenses for the coming year. The business owner/self-employed
person will be required to submit the information requested and to certifyto its accuracy
at all future reexaminations.

At any reexamination the PHA may request documents that support submitted financial
statements such as manifests, appointment books, cash books, or bank statements.

If a family member has been self-employed less than three (3) months, the PHA will
accept the family member's certified estimate of income and schedule an interim
reexamination in three (3) months. If the family member has been self-employed for three
(3) to twelve (12) months the PHA will require the family to provide documentation of
income and expenses for this period and use that information to project income.

7-111.C. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS
Social Security/SSI Benefits

PHA Policy

To verify the SS/SSI benefits of applicants, the PHA will request a current (dated within
the last 60 days) SSA benefit verification letter from each family member that receives

social security benefits. If the family is unable to provide the document(s), the PHA will
ask the family to request a benefit verification letter by either calling SSA at 1-800-772-
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1213, or by requesting it from www.ssa.gov. Once the applicant has received the benefit
verification letter they will be required to provide it to the PHA.

To verify the SS/SSI benefits of participants, the PHA will obtain information about
social security/SSI benefits through the HUD EIV System or the Tenant Assessment
Subsystem (TASS). If benefit information is not available in HUD systems, the PHA will
request a current SSA benefit verification letter from each familymember that receives
social security benefits. If the family is unable to provide the document(s) the PHA will
ask the family to request a benefit verification letter by either calling SSA at 1-800-772-
1213, or by requesting it from www.ssa.gov. Once the participant has received the benefit
verification letter they will be required to provide it to the PHA.

7-111.D. ALIMONY OR CHILD SUPPORT

PHA Policy

The way the PHA will seek verification for alimony and child support differs depending
on whether the family declares that it receives regular payments.

If the family declares that it receives regular payments, verification will be
sought in the following order.

Copy of a separation or settlement agreement or a divorce decree stating
amount and type of support and payment schedules

[f payments are made through a state or local entity, the PHA will request
a record of payments for the past 12 months and request that the entity
disclose any known information about the likelihood of future payments.

Third-party verification from the person paying the support

Copy of the latest check and/or payment stubs

Family's self-certification of amount received and of the likelihood of

support payments being received in the future, or that support payments
are not being received.

If the family declares that it receives irregular or no payments, in addition to the
verification process listed above, the family must provide evidence that it has
taken all reasonable efforts to collect amounts due. This may include:

A statement from any agency responsible for enforcing payment that
shows the family has requested enforcement and is cooperating with all
enforcement efforts

If the family has made independent efforts at collection, a written
statement from the attorney or other collection entity that has assisted the
family in these efforts

Note: Families are not required to undertake independent enforcement action.
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7-11LE. ASSETS AND INCOME FROM ASSETS
Assets Disposed of for Less than Fair Market Value

The family must certify whether any assets have been disposed of for less than fair market value
in the preceding two years. The PHA needs to verify only those certifications that warrant
documentation [HCV GB, p. 5-28].

PHA Policy
The PHA will verify the value of assets disposed of only if:
The total value of the asset is greater than $1,000 and

The PHA does not already have a reasonable estimation of its value from
previously collected information, or

The amount reported by the family in the certification appears obviously in error.

Example 1: An elderly participant reported a $10,000 certificate of deposit at the last
annual reexamination and the PHA verified this amount. Now the person reports that she
has given this $10,000 to her son. The PHA has a reasonable estimate of the value of the
asset; therefore, reverification of the value of the asset is not necessary.

Example 2: A family member has disposed of its 1/4 share of real propertylocated in a
desirable area and has valued her share at approximately § 5,000. Based upon market
conditions, this declaration does not seem realistic. Therefore, the PHA will verifythe
value of this asset.

7-11L.LF. NET INCOME FROM RENTAL PROPERTY

PHA Policy
The family must provide:

A current executed lease for the property that shows the rental amount or
certification from the current tenant

A self-certification from the family members engaged in the rental of property
providing an estimate of expenses for the coming year and the most recent IRS
Form 1040 with Schedule E (Rental Income). If schedule E was not prepared, the
PHA will require the family members involved in the rental of property to provide
a self-certification of income and expenses for the previous year and may request
documentation to support the statement including: tax statements, insurance
invoices, bills for reasonable maintenance and utilities, and bank statements or
amortization schedules showing monthly interest expense.

7-1I1.G. RETIREMENT ACCOUNTS

PHA Policy

When third-party verification is not available the type of original document that will be
accepted depends upon the family member’s retirement status.
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Before retirement, the PHA will accept an original document from the entity
holding the account with a date that shows it is the most recently scheduled
statement for the account but in no case earlier than 6 months from the effective
date of the examination.

Upon retirement, the PHA will accept an original document from the entity
holding the account that reflects any distributions of the account balance, any
lump sums taken and any regular payments.

After retirement, the PHA will accept an original document from the entity
holding the account dated no earlier than 12 months before that reflects any
distributions of the account balance, any lump sums taken and any regular

payments.
7-11L.H. INCOME FROM EXCLUDED SOURCES

A detailed discussion of excluded income is provided in Chapter 6, Part L.

The PHA must obtain verification for income exclusions only if, without verification, the PHA
would not be able to determine whether the income is to be excluded. For example: If a family’s
16 year old has a job at a fast food restaurant, the PHA will confirm that PHA records verifythe
child’s age but will not send a verification request to the restaurant. However, if a family claims
the earned income disallowance for a source of income, both the source and the income must be
verified.

PHA Policy

The PHA will reconcile differences in amounts reported by the third party and the family
only when the excluded amount is used to calculate the family share (as is the case with
the earned income disallowance). In all other cases, the PHA will report the amount to be
excluded as indicated on documents provided by the family.

7-11L1. ZERO ANNUAL INCOME STATUS

Families claiming to have no annual income will be required to execute verification forms to
determine that certain forms of income such as unemployment benefits, TANF, SSI, etc. are not
being received by the household. Families who report zero income are required to complete a
written certification every three months.

PART IV. VERIFYING MANDATORY DEDUCTIONS

7-1V.A. DEPENDENT AND ELDERLY/DISABLED HOUSEHOLD DEDUCTIONS

The dependent and elderly/disabled family deductions require only that the PHA verify that the
family members identified as dependents or elderly/disabled persons meet the statutory
definitions. No further verifications are required.

Dependent Deduction

See Chapter 6 (6-11.B.) for a full discussion of this deduction. The PHA will verify that:

e Any person under the age of 18 for whom the dependent deduction is claimed is not the head,
spouse, or cohead of the family and is not a foster child
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o Any person age 18 or older for whom the dependent deduction is claimed is not a foster adult
or live-in aide, and is a person with a disability or a full time student

Elderly/Disabled Family Deduction

See Eligibility chapter for a definition of elderly and disabled families and Chapter 6 (6-1.C.) for
a discussion of the deduction. The PHA will verify that the head, spouse, or cohead is 62 years of
age or older or a person with disabilities.

7-1V.B. MEDICAL EXPENSE DEDUCTION

Policies related to medical expenses are found in 6-I.D. The amount of the deduction will be
verified following the standard verification procedures described in Part L

Amount of Expense

PHA Policy

The PHA will provide a third-party verification form directly to the medical provider
requesting the needed information.

Medical expenses will be verified through:
Third-party verification form signed by the provider, when possible

If third-party is not possible, copies of cancelled checks used to make medical
expense payments and/or printouts or receipts from the source will be used. In this
case the PHA will make a best effort to determine what expenses from the past
are likely to continue to occur in the future. The PHA will also accept evidence of
monthly payments or total payments that will be due for medical expenses during
the upcoming 12 months.

If third-party or document review is not possible, written family certification as to
costs anticipated to be incurred during the upcoming 12 months

In addition, the PHA must verify that:

e The household is eligible for the deduction.

e The costs to be deducted are qualified medical expenses.

e The expenses are not paid for or reimbursed by any other source.
e Costs incurred in past years are counted only once.

Eligible Household

The medical expense deduction is permitted only for households in which the head, spouse, or
cohead is at least 62, or a person with disabilities. The PHA will verify that the family meets the
definition of an elderly or disabled family provided in the Eligibility chapter and as described in
Chapter 7 (7-1V.A.) of this plan.

Qualified Expenses

To be eli glble for the medical expenses deductxon the costs must quahfy as medical expenses.
o O 5 e : pense: The PHA

HEDBEH HPHA page 7-21 ACOP 12/6/05-11-06



Unreimbursed Expenses

To be eligible for the medical expenses deduction, the costs must not be reimbursed by another
source.

PHA Policy

The family will be required to certify that the medical expenses are not paid or
reimbursed to the family from any source.

Expenses Incurred in Past Years

PHA Policy

When anticipated costs are related to on-going payment of medical bills incurred in past
years, the PHA will verify:

The anticipated repayment schedule
The amounts paid in the past, and
Whether the amounts to be repaid have been deducted from the family’s annual
income in past years
7-1V.C. DISABILITY ASSISTANCE EXPENSES

Policies related to disability assistance expenses are found in 6-IL.E. The amount of the deduction
will be verified following the standard verification procedures described in Part L

Amount of Expense
Attendant Care

PHA Policy

The PHA will provide a third-party verification form directly to the care provider
requesting the needed information.

Expenses for attendant care will be verified through:
Third-party verification form signed by the provider, when possible

If third-party is not possible, copies of cancelled checks used to make attendant
care payments and/or receipts from care source

If third-party or document review is not possible, written family certification as to
costs anticipated to be incurred for the upcoming 12 months

Auxiliary Apparatus
PHA Policy
Expenses for auxiliary apparatus will be verified through:
Third-party verification of anticipated purchase costs of auxiliary apparatus

If third-party is not possible, billing statements for purchase of auxiliary
apparatus, or other evidence of monthly payments or total payments that will be
due for the apparatus during the upcoming 12 months
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If third-party or document review is not possible, written family certification of
estimated apparatus costs for the upcoming 12 months

In addition, the PHA must verify that:

¢ The family member for whom the expense is incurred is a person with disabilities (as
described in 7-ILF above).

* The expense permits a family member, or members, to work (as described in 6-ILE.).
e The expense is not reimbursed from another source (as described in 6-1LE.).
Family Member is a Person with Disabilities

To be eligible for the disability assistance expense deduction, the costs must be incurred for
attendant care or auxiliary apparatus expense associated with a person with disabilities. The PHA
will verify that the expense is incurred for a person with disabilities (See 7-ILF.).

Family Member(s) Permitted to Work

The PHA must verify that the expenses claimed actually enable a family member, or members,
(including the person with disabilities) to work.

PHA Policy

The PHA will seek third-party verification from a Rehabilitation Agency or
knowledgeable medical professional indicating that the person with disabilities requires
attendant care or an auxiliary apparatus to be employed, or that the attendant care or
auxiliary apparatus enables another family member, or members, to work (See 6-1L.E.).

If third-party and document review verification has been attempted and is either
unavailable or proves unsuccessful, the family must certify that the disability assistance
expense frees a family member, or members (possibly including the family member
receiving the assistance), to work.

Unreimbursed Expenses

To be eligible for the disability expenses deduction, the costs must not be reimbursed by another
source.

PHA Policy

An attendant care provider will be asked to certify that, to the best of the provider’s
knowledge, the expenses are not paid by or reimbursed to the family from any source.

The family will be required to certify that attendant care or auxiliary apparatus expenses
are not paid by or reimbursed to the family from any source.

7-1V.D. CHILD CARE EXPENSES

Policies related to child care expenses are found in Chapter 6 (6-1L.F). The amount of the
deduction will be verified following the standard verification procedures described in Part I of
this chapter. In addition, the PHA must verify that:

e The child is eligible for care.

¢ The costs claimed are not reimbursed.
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e The costs enable a family member to pursue an eligible activity.
e The costs are for an allowable type of child care.

o The costs are reasonable.

Eligible Child

To be eligible for the child care deduction, the costs must be incurred for the care of a child
under the age of 13. The PHA will verify that the child being cared for (including foster children)
is under the age of 13 (See 7-11.C.).

Unreimbursed Expense

To be eligible for the child care deduction, the costs must not be reimbursed by another source.

PHA Policy

The child care provider will be asked to certify that, to the best of the provider’s
knowledge, the child care expenses are not paid by or reimbursed to the family from any
source.

The family will be required to certify that the child care expenses are not paid by or
reimbursed to the family from any source.

Pursuing an Eligible Activity

The PHA must verify that the family member(s) that the family has identified as being enabled to
seek work, pursue education, or be gainfully employed, are actually pursuing those activities.

PHA Policy
Information to be Gathered

The PHA will verify information about how the schedule for the claimed activity relates
to the hours of care provided, the time required for transportation, the time required for
study (for students), the relationship of the family member(s) to the child, and any special
needs of the child that might help determine which family member is enabled to pursue
an eligible activity.

Seeking Work

Whenever possible the PHA will use documentation from a state or local agency that
monitors work-related requirements (e.g., welfare or unemployment). In such cases the
PHA will request verification from the agency of the member’s job seeking efforts to date
and require the family to submit to the PHA any reports provided to the other agency.

In the event third-party verification is not available, the PHA will provide the family with
a form on which the family member must record job search efforts. The PHA will review
this information at each subsequent reexamination for which this deduction is claimed.

Furthering Education

The PHA will ask that the academic or vocational educational institution verify that the
person permitted to further his or her education by the child care is enrolled and provide
information about the timing of classes for which the person is registered.
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Gainful Employment

The PHA will seek verification from the employer of the work schedule of the person
who is permitted to work by the child care. In cases in which two or more family
members could be permitted to work, the work schedules for all relevant family members
may be verified.

Allowable Type of Child Care

The type of care to be provided is determined by the family, but must fall within certain
guidelines, as discussed in Chapter 6.

PHA Policy

The PHA will verify that the type of child care selected by the family is allowable, as
described in Chapter 6 (6-1L.F).

The PHA will verify that the fees paid to the child care provider cover only child care
costs (e.g., no housekeeping services or personal services) and are paid only for the care
of an eligible child (e.g., prorate costs if some of the care is provided for ineligible family
members).

The PHA will verify that the child care provider is not an assisted family member.
Verification will be made through the head of household’s declaration of family members
who are expected to reside in the unit.

Reasonableness of Expenses
Only reasonable child care costs can be deducted.

PHA Policy

The actual costs the family incurs will be compared with the PHA’s established standards
of reasonableness for the type of care in the locality to ensure that the costs are
reasonable.

If the family presents a justification for costs that exceed typical costs in the area, the
PHA will request additional documentation, as required, to support a determination that
the higher cost is appropriate.
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EXHIBIT 7-1: EXCERPT FROM HUD VERIFICATION GUIDANCE

NOTICE (PIH 2004-01, pp. 11-14)

High (Mandatory if upfront income v
differs substantially from tenant-reported information)
p S 2 Y g

Income Type

Wages/Salaries

Use of computer

Written Third

Party -

(LEVEL 4)
The PHA mails,

matching faxes, or e-mails
agreements with a a verification
State Wage form directly to
Information the independent
Collection Agency | sources to obtain
(SWICA)to obtain | wage

wage information information.
electronically, by

mail or fax or in

PEerson.

Agreements with The PHA may

private vendor
agencies, such as
The Work Number
or ChoicePomt to
obtain wage and
salary information.

Use of HUD
systems. when
available.

have the tenant
sign a Request
for Earnings
Statement from
the SSA to
confirm past
earnings. The
PHA mails the
form to SSA and

the statement will

be sent to the
address the PHA
specifies on the
form.

In the event the
tndependent source
does not respond to
the PHA’s written
request for
information, the
PHA may contact
the independent
source by phone or
make an in person
visit to obtain the
requested
information.

Document
Review

When neither
form of third
party verification
can be obtained,
the PHA may
accept original
documents such
as consecutive
pay stubs (HUD
recommends the
PHA review at.
leastthree
months of pay
stubs, if
employed by the
same employer
for three months
or more), W-2
forms, etc. from
the tenant. Note:
The PHA must
document in the
tenant file, the
reason third party
verification was
not available.

(LEVEL 2)

Tenant Declaration

The PHA may accept
a notarized statement
or affidavit from the
tenant that declares
the family’s total
ammual income from
earnings. Note: The
PHA must document
nthe tenant file, the
reason third party
verification was not
available.

Verification of Employment Income: The PHA should always obtain as much information as possible about the employment,
such as start date (new employment), termination date (previous employment), pay frequency, pay rate, anticipated pay increases
in the next twelve months, year-to-date earnings, bonuses, overtime, company name, address and telephone number, name and
position of the person completing the employment verification form.
Effective Date of Employment The PHA should always confirm start and termination dates of employment.
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Income Type

Self-
Employment

Upfront

Not Available

Written Third
Party
(LEVEL 4)

The PHA mails
or faxes a
verification form
directly to
sources identified
by the family to
obtain income
information.

Oral Third Party

The PHA may call
the source to obtain
incorne information.

Document
Review

(LEVEL 2)
The PHA may
accept any
documents (1.e.
tax retumns,
invoices and
letters from
customers)
provided by the
tenant to verify
self-employment
income. Note:
The PHA must
document in the
tenant file, the
reason third party
verification was
not obtained.

‘Tenant Declaration |

The PHA may accept
a notarized statement
or affidavit from the
tenant that declares
the family’s total
aimual income from
self-employment.
Note: The PHA must
document inthe
tenant file, the reason
third party
verification was not
available.

Verification of Self-Employment Income: Typically, it is a challenge for PHAs to obtain third party verification of self-
employment income. When third party verification is not available, the PFIA should always request a notarized tenant
declaration that includes a petjury statement.

Social Security | Use of HUD Tenant | The PHA mails The PHA may call The PHA may The PHA may accept
Benefits Assessment System | or faxes a SSA, with the tenant | accept an original | a notarized statement
(TASS) to obtain verification form | on the line, to obtain | SSA Notice from | or affidavit from the
current benefit directly to the current benefit the tenant. Note: | tenant that declares
history and local SSA office | amount. (Not The PHA must monthly social
discrepancy reports. | to obtain social Available in some document inthe | security benefits.
security benefit areas because SSA | tenant file, the Note: The PHA must
information. makes this data reason third party | document inthe
(Not Available available through verification was tenant file, the reason
in some areas TASS. SSA not available. third party
because SSA encourages PHAs verification was not
makes this data | to use TASS.) available.
available
through TASS.
SSA encourages
PHAs to use
TASS.)
Welfare Use of computer The PHA mails, | The PHA may call The PHA may The PHA may accept
Benefits matching faxes, ore~-mails | the local Social review an a notarized statement
agreements with the | a verification Services Agency to | original award or affidavit from the
local Social Services | form directly to obtain current notice or printout | tenant that declares
Agency to obtain the local Social benefit amount. from the local monthly welfare
current benefit Services Agency Social Services benefits. Note: The
amount to obtain welfare Agency provided | PHA must document
electronically, by benefit by the tenant. in the tenant file, the
mai} or fax or in information. Note: The PHA | reason third party
person. must document in | verification was not
the tenant file, available.
the reason third
party verification
was not available.
HEbEH HPHA ACOP 12/6/05-11-06
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Inconie Type Upfront Written Third Oral Third Party Document ' Tenant Declaration:
Party Review Il
VERSE

Child Support | Use of agreement The PHA mails, | The PHIA may call The PHA may The PHA may accept
with the local Child | faxes, or e-mails | the local Child review an a notarized statement
Support a verification Support original court or affidavit from the
Enforcement form directly to Enforcement order, notice or tenant that declares
Agency to obtain the local Child | Agency or child printout from the | current child support
current child support | Support support payer to local Child amount and payment
amount and payment | Enforcement obtain current child | Support status. Note: The
status electronically, | Agency or child | support amount and | Enforcement PHA must document
by mail or fax or in | support payer to | payment status. Agency provided | inthe tenant file. the
person. obtain current by the tenant to | reason third party

child support verify current verification was not
amount and child support available.
payment status. amount and

payment status.

Note: The PHA

must document in

the tenant file,

the reason third

party verification

was not available.

Unemployment | Use of computer The PHA mails, | The PHA may call The PHA may The PHA may accept

Benefits matching faxes, or e-mails | the State Wage review an a notarized statement
agreements with a a verification Information original benefit or affidavit from the
State Wage form directly to Collection Agency notice or tenant that declares
Information the State Wage to obtain curent unemployment unemployment
Collection Agency Information benefit amount. check stub, or benefits. Note: The
to obtain Collection printout from the | PHA must document
unemployment Agency to obtain local State Wage | inthe tenant file, the
compensation unemployment Information reason third party
electronically, by compensation Collection verification was not
mail or fax or in information. Agency provided | available.
person. by the tenant.

Note: The PHA
Use of HUD must document in
systems, when the tenant file,
available. the reason third

party verification

was not available.

Pensions Use of computer The PHA mails, { The PHA may call The PHA may The PHA may accept
matching faxes, or e-mails | the pension provider | review an a notarized statement
agreements with a a verification to obtain current original benefit or affidavit from the
Federal, State, or form directly to benefit amount. notice from the tenant that declares
Local Government the pension pension provider | monthly pension
Agency to obtain provider to obtain provided by the amounts. Note: The
pension information | pension tenant. Note: PHA must document
electronically, by information. The PHA must inthe tenant file. the
mail or fax or in document.inthe | reason third party
person. tenant file, the verification was not

reason third party | available.
verification was
not available.
HEPEH HPHA ACOP 42/6/05-11-06
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Income Type Upfront Weritten Third Oral Third Party Document Tenant Declaration
Party Review '
(LEVEL 4) (LEVEL 2)

Assets Use of cooperative The PHA mails, | The PHA may call The PHA may The PHA may accept
agreements with faxes, oremails a | the source to obtain | review original a notarized statement
sources to obtain verification form | asset and asset documents or affidavit from the
asset and asset directly to the income information. | provided by the tenant that declares
income information | source to obtain tenant. Note: The | assets and asset
electronically, by asset and asset PHA must income. Note: The
mail or fax or in income document in the | PHA must document
person. information. tenant file, the in the tenant file, the

reason third reason third party
party verification was not
verification was | available.

not available,

Comments Whenever HUD Note: The The PHA should The PHA should use
makes available independent document in the this verification
wage, source completes | tenant file, the date method as a last
unemployment, and | the form and and time of the resort, when all other
SSA iuformation, returns the form telephone call or in verification methods
the PHA should use | directly to the person visit, along are not possible or
the information as PHA. Agency. with the name and have been
part of the The tenant should | title of the person unsuccessful.
reexamination not hand carry that verified the Notarized statement
process. Failure to documents to or | current income should include a
do so may result in from the amount. perjury penalty
disallowed cosls independent statement.
during a RIM source.

IoView.
Note: The PHA must not pass verification costs along to the participant.
Note: In cases where the PHA cannot reliably project annual income, the PHA may ¢lect to complete
regular interim reexaminations (this policy should be apart of the PHA s written policies. )
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EXHIBIT 7-2: SUMMARY OF DOCUMENTATION REQUIREMENTS
FOR NONCITIZENS [HCV GB, pp. 5-9 and 5-10]

All noncitizens claiming eligible status must sign a declaration of eligible immigrant status
on a form acceptable to the PHA.

Except for persons 62 or older, all noncitizens must sign a verification consent form

Additional documents are required based upon the person's status.

Elderly Noncitizens

A person 62 years of age or older who claims eligible immigration status also must provide
proof of age such as birth certificate, passport, or documents showing receipt of SS old-age
benefits.

All other Noncitizens

Noncitizens that claim eligible immigration status also must present the applicable USCIS
document. Acceptable USCIS documents are listed below.

Form I-551 Alien Registration Receipt e Form I-94 Arrival-Departure Record with

Card (for permanent resident aliens) no annotation accompanied by:

Form I-94 Arrival-Departure Record ¢ A final court decision granting asylum

annotated with one of the following; (but only if no appeal is taken);

e “Admitted as a Refugee Pursuant to e A letter from a USCIS asylum officer
Section 2077 granting asylum (if application is filed

on or after 10/1/90) or from a USCIS

district director granting asylum

e “Section 243(h)” or “Deportation (application filed before 10/1/90);
stayed by Attorney General”

e “Section 208 or “Asylum”

e A court decision granting withholding
e “Paroled Pursuant to Section 221 (d)(5) of deportation; or

of the USCIS e A letter from an asylum officer granting

withholding or deportation (if
application filed on or after 10/1/90).

Form [-688 Temporary Resident Card Form 1-688B Employment Authorization Card
annotated “Section 245A” or Section 210”. | annotated “Provision of Law 274a. 12(11)” or
“Provision of Law 274a.12”.

A receipt issued by the USCIS indicating that an application for issuance of a replacement
document in one of the above listed categories has been made and the applicant’s entitlement
to the document has been verified; or

Other acceptable evidence. If other documents are determined by the USCIS to constitute
acceptable evidence of eligible immigration status, they will be announced by notice
published in the Federal Register
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Energy Performance
Contracting (EPC)



What is an Energy Performance
Contract

> An Innovative Financing Technique that uses
Cost Savings from Reduced Energy
Consumption to Repay the Cost of Installing
Energy Conservation Measures (ECM)

» Energy related Improvements — replace
appliances, lighting, showerheads, etc.

> Energy Services Company (ESCO) guarantees
savings



Reasons for Executing an
Energy Performance Contract

> State Legislative Act 77, HRS 196-21 & 36-41
> Federal Energy Policy Act of 2005, Subtitle D

> Nationwide, utility costs represent approx. 23%
of public housing operating expenditures

> Hawaii’s Electric Rates are:
 Oahu —17.42 cents/Kw
« Hawaii — 28.20 cents/Kwh
« Maui — 25.98 cents/Kwh
» Lanai — 34.40 cents/Kwh
» Molokai — 31.10 cents/Kwh
« Kauai — 34.82 cents/Kwh



Benefits of a Energy
Performance Contract

» Some maintenance responsibilities borne
by EPC

» Guaranteed Savings to Finance Costs
> Improves Cash Flow
> EPC up to 20 years



HPHA’s Proposed EPC Plan

» RFP drafted with assistance from DBEDT and
TetraTek

» Interested Energy Service Companies (ESCO)
to propose potential saving at KPT

> Selected ESCO to perform Investment Grade
Audit at all Federal Projects

» HPHA contracts with ESCO to perform Energy
Conservation Measures at Projects, based on a
phasing schedule



Treatment of EPC Generated
Savings

> Frozen Rolling Base Method
> Add-On Subsidy Method

> Resident paid Utilities Reduced



Frozen Rolling Base Method

» HUD Freezes the level of consumption of utilities
to its pre-contract levels

» HUD continues to subsidize at the old
consumption levels

> A loan is created by HPHA to make
Improvements — payments are made from
savings

> The EPC must commit at least 75% of the “new
revenue” to Debt Service



Frozen Rolling Base Method

The difference between the
savings and contractor
payments can be
kept by the activity.

At the end of the contracted
period:
The activity’s utility
requirements budget is
reduced by total savings
generated by the project.




Add-On Method

> HUD does not freeze the level of

consumption of utilities to its pre-contract
level

> HUD adds the annual cost of the contract
to the HPHA Budget (new line item)

> A loan is created by HPHA to make

improvements — HUD may require HPHA
to verify Savings



Current PHA with EPCs
(Region 9)

> Oakland Housing Authority

» San Joaquin Co. Housing Authority

> Housing Authority of Kern County

> Housing Authority County of Contra Costa

» Area Housing Authority of Ventura County

» Housing Authority County of Santa Barbara

» Housing Authority — City of San Buenaventura



Reviewed and Approved by the Executive Director

November 16, 2006

FOR INFORMATION

SUBJECT: Privatization of Palolo Valley Homes. House Concurrent Resolution No. 51-

IL.

Requesting the United States Department of Housing and Urban Development
(HUD) to Assist in the Privatization of Palolo Valley Homes Project.

FACTS

A.

The Palolo Valley Homes project is a federally assisted public housing project located
at 2107 Ahe Street, East Honolulu. There are a total of 118 units ranging from one to
five bedroom units.

The project was built in 1957 and is at 94% occupancy as of October 31, 2006.

Adjacent to the Palolo Valley Homes (federal) project is the Palolo Homes (state)
project that is being leased to MHAH Association of Hawaii, Inc. (“MHAH?”) for
fifty-five years. This was a state-owned public housing project with 306 units.

In September 2004, 106 of the 113 residents of Palolo Valley Homes signed a petition
asking the Housing and Community Development Corporation of Hawaii (HCDCH),
now the Hawaii Public Housing Authority (HPHA) to support the residents’
agreement to have MHAH purchase, privatize and manage the Palolo Valley Homes
(federal) project in order to begin plans for much needed repairs, removal of
hazardous materials in units and continued support to improve the health, safety and
well being of the families residing at the project.

During the 2006 Legislative session, House Concurrent Resolution No. 51 was passed
requesting the U.S. Department of Housing and Urban Development and the
HCDCH, now the HPHA to assist in the privatization of Palolo Valley Homes.

DISCUSSION

A.

On August 16, 2006 a letter written by Mr. David M. Nakamura, Executive Director
of MHAH was sent to the HPHA Board Chairperson, Mr. Charles Sted. In the letter
Mr. Nakamura asked on behalf of the residents’ of Palolo Valley Homes that the item
for discussion on the privatization of Palolo Valley Homes be removed from the
agenda. The letter further stated that at a Palolo Valley Homes Resident Ohana
Association meeting held on August 15™, it was decided to defer pursuing the
privatization of their property.

At the August 17, 2006 HPHA Board meeting the discussion on the privatization was
deferred to a later meeting.

On August 22, 2006 a letter was sent to the Palolo Valley Homes residents from Mr.
Nakamura informing them that MHAH will discontinue their work on the
privatization of Palolo Valley Homes. The letter further stated while MHAH was
disappointed in the Palolo Valley Homes residents’ change of position they respect
and understand their decision.

The Palolo Valley Homes Resident Ohana Association has been working with
management and has expressed their desires to see the project renovated.
Additionally, they would like to see self-management and homeownership in the
future of the project.

For Information — November 16, 2006 Page 1



E. The concerns from the residents’ at Palolo Valley Homes regarding privatization
were set rents, late fees and deteriorating newly renovated items (cabinets falling,
etc.) at the Palolo Homes (state).

Attachment: House Concurrent Resolution No. 51
Letters from MHAH
Prepared by: Patti Y. Miyamoto, Interim Executive Directo%
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August 22, 2006

Residents of Palalo Valley Homes

Aloha,

This letter is to inform you that the Mutual Housing Association of
Hawai'i ("MHAH") will discontinue our work on the privatization of Palolo
Valley Homes. We were notified last week by the president of the
Palolo Valley Homes Resident Ohana Association ("Ohana
Association”) that your community is no longer inierested in the
privatization of your property. This position was further confirmed at a

- community meeting held on Monday, August 21, 2008, in our

community meeting room with our residents and representatives from
your property.

Over the past three years, MHAH has tried to work with the Hawai'
Public Housing Authority ("HPHA") (formerly the Housing and
Cormmunity Development Corporation of Hawai'i) to privatize Palolo
Valley Homes. After many delays in working with the State, we were
finally able fo get legislation passed this year urging the Department of
Housing and Urban Devslopment and the State to initiate  the
privatization of your property. We were scheduled to meet on August
17, 2006 with the board of the HPHA to discuss your privatization.
MHAH cancelled this presentation based on a request from the Qhana
Association.

We admit to being disappointed that after all this time and after making
such significant progress, you now have a change of position. However,
MHAH respects your decision and understands that you choose to
pursue other avenues for your property As such, we wish you all the
best in your efforts to improve your community and will look forward to
our continuing relationship as good neighbors in the valiey,

Sincerely..‘

David M. Nakamura
Executive Director

c: Brenda Tausaga, Palolo_Tenants Association
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August 16, 2006

Mr. Charles Stad

Board Chairman

Hawaii Public Housing Authority
1002 North School Streat
Honolulu, Hawal'i 96817

Dear.Mr. Sted:

The Mutual Housing Association of Hawai'i (“MHAH") respectfully
requests that the Hawaii Public Faousing Authority ("HPHAT) remave
the discussion on the privatization of Palolo Valley Homes fram its
board agenda for the meeting on August 17, 2006. We are making
this request on behalf of the president of the Palolo Valley Homes
Resident Ohana Association, Dalphne Nissa.

We discovered that at a meeting last night, the Resident Ohana
Association decided to defer pursing the privatization of their
property. MHAH was supporting this resident initiative and now
respects the community’s change of heart.

We apologize for any inconvenience that this created for the board
or your staff, and we thank you making time to hear us at your
meeting. We are Interested in working with HPHA on the
privatization of other public housing projects and hope that we can
work together in the future.

Sincerely, .

Ll

David M. Nakamura -
Executive Director

c. Daiphne Nissa

@oo1
PAGE 02
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May 19, 2006

—i

Mr. Charles Sted
Board Chairman
Housing and Community Development Corporation of Hawai'i
677 Queen Street, Suite 300

Honolulu, Hawai'i 96813

Dear Mr. Sted:

The Mutual Housing Association of Hawai'i (“MHAH") is a 501(c)(3) non-
profit corporation that owns and manages affordable rental housing for
low-income families in Hawai'i. We own and operate 555 apartments
within three rental complexes on O'ahu and Kaua'i.

Mutual Housing would like to formally request that the Housing and
Community Development Corporation of Hawai'i ("HCDCH?") board or its
successors include a discussion on the privatization of its Palolo Valley
Homes at its next board meeting.

We have been working with the resident leadership of Palolo Valley
Homes over the past two years requesting that HCDCH initiate the steps
necessary to privatize the project. Mutual Housing was able to
successfully acquire and renovate Palolo Homes — the 306 state-owned
public housing units adjacent to Palolo Valley Homes. We would like to
privatize and renovate that property and create one community as was
envisioned by the Palolo housing residents five years ago.

The proposed privatization has broad-based support from the residents
of Palolo Valley Homes and others in the community. Enclosed is a
petition that we received from the Palolo Valley Homes Resident Ohana
Association in September 2004. The petition developed and executed
by the residents, states:

“We, the residents of Palolo Valley Homes (Federal side)
under the ownership of the Housing and Community
Development Corporation of Hawai'i (HCDCH), hereby
sign this petition in agreement to have the Mutual
Housing Association of Hawai'i purchase, privatize and
manage Palolo Valley Homes. We ask HCDCH for full
support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in
units and continued support to improve the health, safety
and well being of our families.”

The petition includes signatures from 106 of the 113 households living
at Palolo Valley Homes back in 2004.
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Charles Sted
May 19, 2006

We have also enclosed a copy of House Concurrent Resolution No. 51 which was approved by
the Hawai'i State Legislature during its 2006 session. The resolution requests the United States
Department of Housing and Urban Development and HCDCH assist in the privatization of
Palolo Valley Homes.

Mutual Housing has identified HUD financing programs that could be used to maintain the
affordability of the units under the Section 8 voucher program while ensuring a sufficient cash
flow to properly operate the property and finance much-needed repairs to the 118 aging units.
HCDCH could apply to HUD for the voluntary conversion of Palolo Valley Homes under Section
22 of the US Housing Act of 1937 by Section 533 of the Quality Housing and Work
Responsibility Act of 1998. This program allows HUD to voluntarily convert Palolo Valley
Homes to private housing while HUD provides tenant-based vouchers to the existing residents
of Palolo Valley Homes. MHAH would offer housing to the existing residents and accept their
tenant based vouchers. Other residents could choose to take their vouchers to the outside
market. This conversion has no impact on Hawai'i's pool of vouchers since the subsidy comes
from HUD’s national funding pool.

Mutual Housing would then pursue the issuance of tax exempt revenue bonds and low-income
housing tax credits to repair and improve the units of Palolo Valley Homes. We have proven
our ability to undertake such a project with our successful $13.5 million renovation of the 306
units at Palolo Homes in 2003.

We thank you for your consideration of our request and hope we can look forward to working
with HCDCH on this ambitious project.

Sincerely,

David M. Nakamura
Executive Director

Enclosures
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HOUSE OF REPRESENTATIVES ‘
TWENTY-THIRD LEGISLATURE, 2006 H . C . R . N O .

STATE OF HAWAII

HOUSE CONCURRENT
RESOLUTION

REQUESTING THE UNITED STATES DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT TO ASSIST IN THE PRIVATIZATION OF ITS PALOLO
VALLEY HOMES PROJECT.

WHEREAS, the public housing project in Palolo Valley in
east Honolulu has been comprised of both state-controlled units
and federally controlled units; and

WHEREAS, through the 1980s and into the mid 1990s, many '
characteristics of neighborhocod decline in the Palolo housing
project were evident; and

WHEREAS, on March 4, 2002, the state-controlled public
housing project in Palolo was privatized through the execution

of a fifty-five-year lease with the Mutual Housing Association

of Hawaii, Inc.; and

WHEREAS, in May 2004, the Mutual Housing Association of
Hawaii, Inc. began investing $13,500,000 in renovations to the
three hundred six unit project, completing the renovation a year
later, on time and on budget, with the support of the residents
and the community; and

WHEREAS, the renovated Palolo housing project is now a
thriving and vibrant community with many supportive social
programs, including but not limited to: programs for high
school equivalency courses; University of Hawaii courses; after
school tutoring programs conducted by students and professors
from the University of Hawaii, Kapiolani Community College, and
Chaminade University; a neighborhood security watch program; a
Food Bank distribution program; and art and cultural youth
programs; and

WHEREAS, all this progress has come through the joint
efforts of the residents, other community members and

HCR LRB 06-0552.doc
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organlzatlons, and the Mutual Hou31ng Association of Hawaii,
Inc.; and

WHEREAS, there remain one hundred eighteen units in the
Palolo housing project that are controlled by the United States
Department of Housing and Urban Development; and

WHEREAS, the residents in those latter units also want
Mutual Housing Association of Hawaii, Inc. to assist them in the
privatization and renovation of their units; and

WHEREAS, on September 29, 2004, these residents submitted a
petition to the Housing and Community Development Corporation of
Hawaii requesting its assistance in their efforts to privatize
and renovate their units; now, therefore,

BE IT RESOLVED by the House of Representatives of the
Twenty-third Legislature of the State of Hawaii, Regular Session
of 2006, the Senate concurring, that the United States
Department of Housing and Urban Development is requested to
assist the residents of Palolo and Mutual Housing Association of

Hawaii, Inc. to expedite the privatization and renovation of the
one hundred eighteen units; and

BE IT FURTHER RESOLVED that the Housing and Community
Development Corporation of Hawaii or its successor agency, 1is
requested to meet with and assist the residents of Palolo and
Mutual Housing Association of Hawaii, Inc. in their efforts to
work with the United States Department of Housing and Urban

Development to privatize and renovate the remalnlng units in the
Palolo Valley Homes project; and

BE IT FURTHER RESOLVED that certified copies of this
Concurrent Resolution be transmitted to the Secretary of the
United States Department of Housing and Urban Development, the
Director of the Honolulu Field Office of the United States
Department of Housing and Urban Development, the Governor, the
Executive Director of the Housing and Community Development
Corporation of Hawaii, or its successor agency, and the members
of Hawaii's congressional delegation.

OFFERED BY: c,(ﬁV‘-' '5"(
HCR LRB 06-0552.doc
L
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HEDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in units and continued support to
improve the health, safety and wellbeing of our families.

[Print Name; Signature: Unit#  Phone# Datey
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in units and continued support to
improve the health, safety and wellbeing of our families.

Print Name: ) Signature: Unit#  Phone# Date;]
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in units and continued support to

improve the health, safety and wellbeing of our families.

Print Name: ___Signature: Unit#___ Phoned Datey
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this proj iect forward to begin plans of
much needed repairs, removal of hazardous materials in units and confinued support to
improve the health, safety and wellbeing of our families.
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawall purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hszardous materials in units and continued support to

improve the health, safety and wellbeing of our families.
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in units and continued support to
improve the health, safety and wellbeing of our families.
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Date: September 7, 2004

We the residents of Palolo Valley Homes (Federal side) under the ownership of the Housing
and Community Development Corporation of Hawaii (HCDCH), hereby sign this petition in
agreement to have Mutual Housing Association of Hawaii purchase, privatize and manage
Palolo Homes. We ask HCDCH for full support to move this project forward to begin plans of
much needed repairs, removal of hazardous materials in units and continued support to
improve the health, safety and wellbeing of our families.
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Reviewed and Approved by the Interim Executive Director

November 16, 006

FOR INFORMATION

SUBJECT: Status report on Banyan Street Manor Real Estate Management Center

Physical Inspection

L. FACTS

A.

On August 28, 2006, HUD’s contractor performed a second physical
inspection of the Banyan Street Manor. The first inspection on June 2,
2006, which was performed by USGI, Inc.’s contractor, was rejected
because the inspector failed to follow HUD's inspection protocol.

On September 9, 2006, HUD informed the HPHA that the Banyan Street
Manor received a failing physical inspection score of 50.

On September 20, 2006, HPHA submitted a request for a technical review
of the inspection report (Exhibit A).

On October 19, 2006, HUD informed the HPHA that based on the
documentation provided the PIH-REAC was unable to approve the item
as requested (Exhibit B). Therefore, the physical inspection summary
report score of 50 has not changed and is now final.

. DISCUSSION

The property management contractor has corrected a majority of the deficiencies cited
by the REAC inspector (Exhibit C).

At this stage there are no penalties for the failing score if the project passes the follow-
up inspection that is to be scheduled.

Managing Agent will be required to conduct a pre-REAC inspection on the project to
ensure deficiencies have been corrected.

Reviewed by: Michael J. Hee, Chief, Private Management Contracts Section 3\{_\!

Pamela Dodson, Property Management Branch Chief KL



Exhibit A

LINDA LINGLE
GOVERNOR

PATTI Y. MIYAMOTO
INTERIM EXECUTIVE DIRECTOR

PAMELA Y. DODSON
EXECUTIVE ASSISTANT

DEPARTMENT OF HUMAN SERVICES

HAWAII PUBLIC HOUSING AUTHORITY IN REPLY PLEASE REFER TO:
1002 NORTH SCHOOL STREET
POST OFFICE BOX 17907 06:PM/28

Honolulu, Hawaii 96817
FAX: (808) 832-6030

September 20, 2006

HUD/PIH/REAC

550 12" Street S.W., Suite 100
Washington, DC 20410

Attention: PASS Technical Review

Subject: Banyan Street Manor
REAC Inspection

The Hawaii Public Housing Authority (fka Housing and Community Development
Corporation of Hawaii) has reviewed the Inspection Summary Report 245225 for the
REAC inspection, that was conducted on August 28, 2006, and are requesting a
Technical Review of the Inspection report and an adjustment to the REAC score.

Enclosed are the applicable Request for Technical Review Forms for your
consideration.

If you should have any questions, please contact Mr. Michael Hee at (808) 832-5970.

Sincerely,

Patti Y. %iyamoto

Interim Executive Director

Enclosures
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Exhibit B
e U.S. Department of Housing and Urban Development
7%‘ lﬂ’ % 550 12th Street, SW
i . : Suite 100 :
" & Washington, DC 20410

OFFICE OF PUBLIC AND INDIAN HOUSING
REAL ESTATE ASSESSMENT CENTER

October 19, 2006

Ms. Patti Y. Miyamoto .

Interim Executive Diractor

State of Hawaii Public Housing Authority
1002 North School Street

P.O. Box 17907

Honoluly, FI 96817 . %

RE:  Inspection Number: 245225
- Property Name: BANYAN STREET MANOR
Property ID: 800005085 :
Original Physical Inspection Score: 50

Dear Ms. Miyamoto:

Thank you for your letter dated September 20, 2006. The Office of Public and Indian Hous;ing
Real Estate Assessment Center (PIH-REAC) has completed its review of your technical review
" request, The review was conducted in accordance with the Federal Regulations 24 CFR Parts §

and 200, which govern thd HUD REAC inspection, :

Based on the documqntation provided, the PIH-REAC is unable to approve the items requested;
and the physical inspectiox; Summary report score has not been changed and is now final,

The review report enclosed with thig letter lists each dsficiency challenged and explains the
results of the review. Please contact me at 202-475-8584 with any questions.

Sincerely, | A;:Z .
{,/”"m L. Nowak :

Technical Review/Database Adjustment Manager

Enclosura.

cc: Richard Pace, Headquarters, Office of Multifamily Housing Program
Mary Felton, Headquarters, Office of Multifamily Housing Programs
Ronald Mathews, Senior Enforcement Analyst, Departmental Enforcement Center
Sylvette Mendez, Director, Caribbean Field Office, Office of Multifamily Housing

Tracking Number: MTR-5%713/TAC-33170/TAT

NOU-81-2006 12:27PM  FAX: 8085223194 I0:HCDCH PROPERTY MGMT PRGE:B31L  R=100%



MNOU-B1-2a06 12:27FM  FAX:SD35223194 ID:HCOCH FROPERTY MGMT PRGE: 02 R

Ud VLML, Ur nuw Fdax.buadLLn 1y L A VIV I RV VIV PR AVIVE

MDY
"vA bt

-

‘=" Detailed Review Report

51 1, v

Inspection - 245225 - BANYAN STREET MANOR _

Location: Bldg: 1

Deficiency: BS - Fire Protection - Missing/Damaged/Expired Extinguishers**
Dacumentation: An inspection and service report from Alii Fire Protection Company was
submitted, indicating that the extinguishers were inspected on 8/22/06.

Comments: Documentation proved inconclusive or could not be objectively verified - The
inspector does not specifically note that the extinguisher tags were expired and the inspection
report is not self-explanatory. It would have proved useful if Alii Fire Protection Cornpany
wrote a letter stating that they came back to the project site and re-inspected all building
extinguishers to find thetn in proper working order.

Approved: No

Location: Bldg: 1 Unit; 202 _

Deficiency: DU - Kitchen - Range/Stave - Missing/Damaged/Inoperable**

Documentation: A tenant listing for Banyan Street Manor was submitted.

Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% ormore. The project's dccupancy rate was recorded as
84% on the day of the REAC inspection. :

Approved: No |

Location: Bldg: 1 Uit: 202 o

Deficiency: DU - Kitchen - Refrigerator - Missing/Damaged/Tnoperable’

Documentation: A tenant listing for Banyan Street Manor was submitted,

Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily pratocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% ormore. The project’s 6ccupancy rate was recorded as
84% on the day of the REAC inspection. '

Approved: No -

Location: Bldg: 1 = Unit; 202

Deficiency: DU - Electrical System - GFI - Inoperable .

Documentation: A tenant listing for Banyan Street Manor was submitted.

Commeats: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005, Further REAC's
multifamily protacol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection.

Approved: No - \

Page of3
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Location: Bldg: I Unit: 202 _
Deficiency: DU - Kitchen - Dishwasher/Garbage Disposal - Inoperable
Documentation: A tenant listing for Banyan Street Manor was submitted,
Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily protocol states that even vacant-units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection.

Approved: No o

Location: Bldg: 1 Unit: 210 ) _

Deficiency: DU - Electrical System - GFI - Inoperable :

Documentation; A tenant listing for Banyan Street Manor was submitted.

Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing js not dated, and shows units vacant as early as May 2005, Further REAC's
multifamily protocol states that even vacant units are to be inspected if they-appear in the Sample
for projects with 2 vacancy rate of 15% or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection. . '

_Approved: No -

Location: Bldg: 1  Unit: 210 _
Deficiency: DU - Kitchen - Dishwasher/Garbage Disposal - Inoperable
Documentation: A tenant listing for Banyan Street Manor was submitted.
Comments: Documentation proved inconclusive or could ot be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily protocol states that even vacant units. are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project’s occupancy rate was recorded as
84% on the day of the REAC inspection. o
Approved: No .. ... ... .. 7 e - vl
Location: Bldg: 1 Unit; 210 B
‘Deficiency: DU - Kitchen - Range/Stove - Missing/Damaged/Moperable**
Documentation: A tenant listing for Banyan Street Manor was submitted, . .
Comments: Documentation proved incanclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows upits vacant as early as May 2005, Further REAC's
‘multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects.with a vacancy rate of 15% or more. ‘The project's occupancy rate was recorded as .
84% on the day of the REAC inspection. '
Approved: No.. - . T '

Location: Bldg: 1 Unit: 310 B

Deficiency: DU - Electrical System - GFI ~Inoperable

Documentation: A tenant listing for Banyan Sireet Manor was submitted.

. Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's .
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project's occupancy rate was recorded as ;
84% on the day of the REAC inspection.

Approved: No [ :

- Page2of3
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Location: Bldg: 1 Unit: 310

Deficiency: DU - Kitchen - Dishwasher/Garbage Disposal - Inoperable

Documentation: A tenant listing for Banyan Street Manor was submitted.

Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's .
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection. :

Approved: No. o

Location: Bldg: 1 Unit: 310

Deficiency: DU - Kitchen - Range/Stove - Missing/Damaged/Inoperable*™

Documentation: A tenant listing for Banyan Street Manor was ‘submitted. .

Comments: Documentation proved inconclusive or could ot be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with 2 vacancy rate of 15% or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection. :
Approved: No

Location: Bldg: 1 Unit: 413

Deficiency: DU - Kitchen - Dishwasher/Garbage Disposal - Inoperable

Documentation: A tenant listing for Banyan Street Manor was submitted.

Comments: Docwmnentation proved inconeclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's
multifamily protocal states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15 % or more. The project's occupancy rate was recorded as
84% on the day of the REAC inspection. o
Approved:No . ... .. .

Location: Bldg: 1 Unit: 410 _ o '

Deficiency: DU - Kitchen - Range/Stove - Missing/Damaged/Inoperable**

Documentation: A tenant listing for Banyan Street Manor was submitted. : :
Comments: Documentation proved inconclusive ar could not be objectively verified - The
Tenant Listing is not dated, and shows units. vacant as early as May 2005. Further REAC's
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more... The. project's occupancy rate was recorded as
84% on the day of the REAC inspection. ' ‘

Approved: No o

" Location: Bldg: 1 “Unit: 413
Deficiency: DU - Electrical System - GFI - Inoperable ,
Documentation: A tenant listing for Banyan Strest Manor was submitted.
Comments: Documentation proved inconclusive or could not be objectively verified - The
Tenant Listing is not dated, and shows units vacant as early as May 2005. Further REAC's _
multifamily protocol states that even vacant units are to be inspected if they appear in the Sample
for projects with a vacancy rate of 15% or more. The project's occupancy rate was recorded as |

84% on the day of the REAC inspection. .
Approved: No. ' Tracking Numher: MTR-5T13/TAC-33170/TAT
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Observation

Status

Certificates

Elevator

State is behind in inspection

Pending State Elevator Inspection

Lead Based Paint Disclosure Form

Certification given when tenant signs paperwork

Lead Based Paint Inspection Report

Report is at the project office

Sprinkler System

None - Not Required

Deficiencies
Site
Grounds Erosion/Rutting Areas** Completed
Market Appeal Graffiti** Completed
Parking Lots/Driveways/Roads Potholes/Loose Material** Completed
Building 1 - Building Exterior
Walls Stained/Peeling/Needs Paint Completed
Building 1 - Systems
Fire Protection Missing/Damaged/Expired Extinguishers** Completed
Building 1 - Common Areas
Halls/Corridors/Stairs Ceiling - Holes/Missing Tiles/Panels/Cracks** Completed
Laundry Room Ceiling - Peeling/Needs Paint** Completed
Electrical - Blocked Access to Electrical Panel** (NLT) -
Locked. Key Could not be located Completed
Walls - Peeling/Needs Paint** Completed
Windows - Cracked/Broken/Missing Panes (NLT) |Completed
Storage Outlets/Switches/Cover Plates - Missing/Broken Completed
Trash Collection Areas Chutes - Damaged/Missing Components** Completed

Building 1 - Unit 202 (VACANT UNIT)

Pending Bid for Contractor

Bathroom Lavatory Sink - Damaged/Missing**
Shower/Tub - Damaged/Missing** Completed
Doors Damaged Hardware/Locks** Completed
No Power - Unable to properly determine status. Power will be turned on prior to the
Electrical System GFI - Inoperable (NLT) inspection.
No Power - Unable to properly determine status. Power will be turned on prior to the
Kitchen Dishwasher/Garbage Disposal - Inoperable inspection.
No Power - Unable to properly determine status. Power will be turned on prior to the
Range/Stove - Missing/Damaged/Inoperable** inspection.
Refrigerator - Missing/Damaged/Inoperabie (NLT) Refrigerator being replaced
Lighting Missing/Inoperable Fixture** Pending contract for replacement

Windows

Cracked/Broken/Missing Panes

Completed




Building 1 - Unit 207

Bathroom Shower/Tub - Damaged/Missing™* Completed

Doors Damaged Hardware/Locks™* Completed
Missing Door Completed

Electrical System GFI - Inoperable (NLT) Completed

Building 1 - Unit 207 - Health & Safety

Air Quality Mold and/or Mildew Observed (NLT) Completed

infestation Insects (NLT) Completed

Building 1 - Unit 210 (VACANT UNIT)

No Power - Unabie to properly determine status. Power will be turned on prior to the

Electrical System GFI - Inoperable (NLT) inspection.
No Power - Unable to properly determine status. Power will be turned on prior to the
Kitchen Dishwasher/Garbage Disposal - Inoperable inspection.
No Power - Unable to properly determine status. Power will be turned on prior to the
Range/Stove - Missing/Damaged/Inoperable™* inspection.

Refrigerator - Missing/Damaged/Inoperable (NLT)

Refrigerator being replaced

Building 1 - Unit 211

Pending Bid for Contractor

Bathroom Bathroom Cabinets - Damaged/Missing**
Lavatory Sink - Damaged/Missing™* Pending Bid for Contractor
Kitchen Cabinets - Missing/Damaged** Pending Bid for Contractor
Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced
Windows Cracked/Broken/Missing Panes (NLT) Completed
Building 1 - Unit 211 - Health & Safety
Infestation Insects (NLT) Completed

Building 1 - Unit 212

Pending Bid for Contractor

Bathroom Lavatory Sink - Damaged/Missing™*
Shower/Tub - Damaged/Missing** Completed
Doors Damaged Hardware/Locks™™* Completed
Damaged Surface - Holes/Paint/Rusting/Glass** Completed
Missing Door Completed
Kitchen Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced

Building 1 - Unit 212 - Health & Safety

Infestation

Insects (NLT)

Completed




Building 1 - Unit 215

Bathroom

Lavatory Sink - Damaged/Missing**

Pending Bid for Contractor

Shower/Tub - Damaged/Missing** Completed
Doors Missing Door Completed
Kitchen Refrigerator - Missing/Damaged/inoperable Refrigerator being replaced
Outlets/Switches Missing/Broken Cover Plates (LT) Completed
Building 1 - Unit 215 - Health & Safety
Infestation Insects (NLT) Completed
Building 1 - Unit 300
Bathroom Shower/Tub - Damaged/Missing** Completed
Doors Damaged Surface - Holes/Paint/Rusting/Glass** Completed
Windows Cracked/Broken/Missing Panes Completed

Building 1 - Unit 310 (VACANT UNIT)

Bathroom Cabinets - Damaged/Missing**

Pending Bid for Contractor

Bathroom
Doors Missing Door (NLT) Completed
No Power - Unable to properly determine status. Power will be turned on prior to the
Electrical System GFI - Inoperable (NLT) inspection.
Kitchen Cabinets - Missing/Damaged** Completed
Refrigerator - Missing/Damaged/Inoperable (NLT) Refrigerator being replaced
Switches Missing/Broken Cover Plates (LT) Completed
Building 1 - Unit 311
Bathroom Shower/Tub - Damaged/Missing** Completed
Windows Cracked/Broken/Missing Panes Completed
Building 1 - Unit 312
Doors Damaged Hardware/Locks™™ Completed
Kitchen Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced
Outlets/Switches Missing/Broken Cover Plates Completed
Walis Peeling/Needs Paint** Completed
Windows Cracked/Broken/Missing Panes Completed
Building 1 - Unit 401
Bathroom Shower/Tub - Damaged/Missing** Completed
Doors Damaged Hardware/Locks** Completed
Kitchen Cabinets - Missing/Damaged** Pending Bid for Contractor
Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced
Qutlets/Switches Missing/Broken Cover Plates (LT) Completed
Walls Damaged** Completed




Building 1 - Unit 401 - Health & Safety

Air Quality Moid and/or Mildew Observed (NLT) Completed

Building 1 - Unit 403

Ceiling Water Stains/Water Damage/Mold/Mildew** Completed

Doors Damaged Hardware/Locks™** Completed

Kitchen Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced
Walls Peeling/Needs Paint** Completed

Building 1 - 403 - Health & Safety

Garbage and Debris Indoors (NLT) Completed

Hazards Tripping (NLT) Completed

Building 1 - Unit 407

Pending Bid for Contractor

Bathroom Lavatory Sink - Damaged/Missing**

Ceiling Peeling/Needs Paint** Completed

Doors Missing Door Completed

Kitchen Cabinets - Missing/Damaged** Pending Bid for Contractor

Refrigerator - Missing/Damaged/Inoperable

Refrigerator being replaced

Building 1 - Unit 407 - Health & Safety

Air Quality

Mold and/or Mildew Observed (NLT)

Completed

Building 1 - Unit 408

Pending Bid for Contractor

Kitchen Cabinets - Missing/Damaged**
Outlets/Switches Missing/Broken Cover Plates Completed
Walls Damaged** Completed

Building 1 - Unit 413 (VACANT UNIT)

Bathroom

Bathroom Cabinets - Damaged/Missing™*

Pending Bid for Contractor

Lavatory Sink - Damaged/Missing™*

Pending Bid for Contractor

Shower/Tub - Damaged/Missing™*

Completed

Electrical System

GFI - Inoperable (NLT)

No Power - Unable to properly determine status. Power will be turned on prior to the

inspection.

Pending Bid for Contractor

Kitchen Cabinets - Missing/Damaged**
No Power - Unable to properly determine status. Power will be turned on prior to the
Range/Stove - Missing/Damaged/Inoperable** inspection.
Refrigerator - Missing/Damaged/inoperable (NLT) Refrigerator being replaced
Lighting Missing/Inoperable Fixture** Completed

Building 1 - Unit 414

Bathroom

Shower/Tub - Damaged/Missing™™*

Completed

Kitchen

Refrigerator - Missing/Damaged/Inoperable

Refrigerator being replaced




Building 1 - Unit 414 - Health & Safety

Air Quality Mold and/or Mildew Observed (NLT) Completed
Infestation Insects (NLT) Compieted
Building 1 - Unit 415

Doors Damaged Hardware/L.ocks™ Completed
Walls Damaged** Completed
Building 1 - Unit 415 - Health & Safety

Hazards Tripping (NLT) Completed
Infestation Insects (NLT) Completed
Building 1 - Unit 416

Bathroom Shower/Tub - Damaged/Missing** Completed
Doors Damaged Hardware/lL.ocks™* Completed
Kitchen Refrigerator - Missing/Damaged/Inoperable Refrigerator being replaced
Outlets/Switches Missing/Broken Cover Plates (LT) Completed

Building 1 - Unit 416 - Health & Safety

Infestation Insects (NLT) Completed




Contract & Procurement Office
Monthly Status Report for October 2006

Solicitations Issued, Contracts and Change Orders Executed in October 2006

Solicitation No. Project

State Homeless Shelter Stipend Program,

State Homeless Outreach Program,

State Homeless Emergency Loans and Grants Program
Submission Deadline: December 22, 2006

RFP-HPB-2006-16

Contract No. Contractor & Project Amount
Waianae Community Outreach — State Homeless
HPS 06-49 Shelter Stipend Program for FY 2007 (10/05/06-09/30/07) | $670:342
Change Order No. Project Amount

None

Report on Procurement Office
October 2006




Total Units

Less:

Scheduled for Demo
CAP Fund

On Scheduled Mod

Occupied Tenant Units
Employee Units

Social Service Units
Admin Hold

Total Occupied Units
Total Vacant Units

Less: Maint. Units
Total Ready Units

UNIT SUMMARY REPORT
OCTOBER 31, 2006

5363
132
146
56
334 334
5029
4625
2
13
18
4658 4658
371
250
121

92.6%
7.4%



VACANCY REPORT

OCTOBER 31, 2006
TOTAL OCCUPIED Eelial UNIT AVAILABLE MAINT HOLD ADMIN HOLD ON SCHEDULE MOD | SOCIAL SERVICE UNIT |  CAPITAL FUND SCHED. FOR DEMO SENT TO MAINT
PROJECT IDNO. | ynirs snonos | SRR | sisone e’ | arsons | CURRERT | 130106 CURRENT | sra0n0s Canen | osooe | CRRENT 1 arsorne oo | w0 | CURRENT | 30106 CURRENT | sizoms CLRRENT
Mayor Wright Homes | HIO01003| 364 343 342 6 8 7 7 1 4 5 2 0 2 1
Lanakila Homes HI001004 102 30 29 1 1 2 2 1 . 63 64 5 6
Kalihi Valley Homes | HI001005 373 238 239 1 5 5 1 1 2 2 92 90 34 34 1 1
Kuhio Homes HI001007 134 124 124 5 5 0 1 1 4 4
Palolo Valley Homes* | HI001008| 118 110 110 1 1 2 2 2 2 2 1 1
Kaahumanu Homes | HI0O01009{ 152 145 144 1 2 0 4 4 1 1 1 1
Kuhio Park Terrace H!001010 614 535 538 44 37 6 3 3 2 2 4 4 20 25
Punchbowl Homes HI001011 156 151 161 1 1 3 1 3 1
Makua Alii HI001012] 211 204 202 1 1 0 1 0 1 1 5 5 1
Lanakila Homes HI001013 42 41 41 1 1
Lanakila Homes Hi001014 30 0 0 30 30
Wahiawa Terrace HI001015 60 47 47 3 4 10 9
David Malo Circle HI001016 18 17 17 0 1 1
Kahekili Terrace HI001017 82 67 67 15 15
Kapaa H1001018 36 34 34 1 1 1 1
Hale Hoolulu HI001019 12 1 12 1
Eleele H1001020 24 21 24 3
Hui O Hanamauiu H1001021 46 42 42 1 1 1 1 2
Kalaheo HI1001022 8 5 5 3
Home Nani HI1001023 14 14 14
Kalanihuia H1001024 151 146 146 2 3 1 1 1 1 1
Waimanalo Homes HI1001025 41 41 41
Puuwai Momi HI001026 260 247 245 6 7 4 5 1 1 2 2
Hale Laulima HI1001027 36 35 34 2 1
Punahele HI001028 30 26 25 1 1 1 1 2
Pomaikai H1001029 20 16 16 2 2 2

20f4



VACANCY REPORT

OCTOBER 31, 2006
OCCUPIED OCCUPIED BY UNIT AVAILABLE MAINT HOLD ADMIN HOLD ON SCHEDULE MOD SOCIAL SERVICE UNIT CAPITAL FUND SCHED. FOR DEMO SENT TO MAINT
TOTAL EMPLOYEE
PROJECT | IONO- | uNITs ™ gen | ument | s | S0 | asane | COMENT | g | COSENT | g | SURRENT | gy | CORRENT | g | cormnr | o T cimmane | Gomment | oo URRENT
Koolau Village Hio01030| 80 74 74 3 2 3 4
Hale Hauoli ~ [Hio01031| 40 36 35 1 2 2 2 _ 1 1
Kaimalino Hi001032| 40 35 39 2 2 1 1
Maili | HI001033| 20 20 20
Nanakuli Homes Hi001035 36 35 35 1 1
Paoakalani HI001036 | 151 139 138 2 2 10 10 1
Waipahu | HI001038| 19 16 16 2 1 1
Waipahu I HI001039| 20 18 18 1 1 1 1 0
Maili 11 HI01042| 24 22 22 1 1 1 1
Piilani HI001044 | 42 40 40 2 2
Pahala HI001045| 24 16 16 6 5 2 3
Makamae HI001046 | 124 89 89 4 3 1 2 29 29 1 1
Pumehana HI001047 | 139 130 127 6 7 1 1 1 2 3
g?v‘:/‘;’i‘;u:°me HI001050| 40 29 29 1 1 9 9 1 1
Hale Aloha O Puna HI001051 30 24 24 5 5 1 1
Hale Olaloa Hioo1052| 50 43 42 5 6 2 2
Hale Hookipa HI001053] 32 24 25 2 3 6 4
Hale Nani Kai O Kea | HI001054] 38 38 38 0
Hale Hoonanea HI001055 40 38 39 1 1 1
Kauhale Nani HI001056| 50 42 42 1 1 7 7
Waimaha-Sunflower | HI001057| 130 114 116 11 10 2 1 1 1 1 1 1 1
Ka Hale Kahaluu HI001061| 50 14 5 36 45
Kalakaua Homes HI001062| 221 215 215 4 3 1 2 1 1
Nani Olu HI001063] 32 29 28 0 1 3 3
Kekaha Ha'aheo HI001064 78 73 75 3 1 2 2
Salt Lake Hi001066 | 28 26 26 1 1 1 1

30of4



VACANCY REPORT

OCTOBER 31, 2006
OCCUPIED OCCUPIED BY UNIT AVAILABLE MAINT HOLD ADMIN HOLD ONSCHEDULEMOD | SOCIAL SERVICE UNIT |  CAPITAL FUND SCHED. FOR DEMO SENT TO MAINT
PROJECT ID NO. U:;T;SL CURRENT EMPL(::YUE:RENT CURRENT CURRENT CURRENT CURRENT CURRENT CURRENT c
9/30/06 wonTH | 9/30/08 MONTH 9/30/06 MONTH 9/30/06 MONTH 9/30/06 wonth | 930108 | CuckTH 9/30/06 MONTH | #3006 | “poten | 9r30ne :Z:E:T 9/30/06 c:gs;::T

Kaneohe Apartments | HI0O01069 24 21 21 1 1 2 2
Kealakehe HI001070 48 43 46 3 1 1 1 1
Noelani | HI001071 19 15 15 2 2 1 1 1 1
Hookipa Kahaluu HI001072 56 42 42 3 2 1 12
Spencer House HI001073 17 16 16 0 1 1
Noelani Il HI001078 24 12 12 1 1 9 9 2 2
Kawailehua HI001086 25 25 25
Kahale Mua HI001088 25 19 19 5 5 1 1
Kauhale Ohana H1001090 25 19 19 6 6
Kau'iokalani HI001091 50 37 39 1 9 8 4 2
Makani Kai Hale { HI001092 25 17 17 8 8
Kauhale O'Hanakahi | HI001097 20 14 15 3 2 1 1
Ke Kumu Ekolu HI001097 20 17 17 1 1
Makani Kai Hale I} HI001097 4 3 3 1 1
Kamehameha Homes | HI0010991 221 212 212 3 4 3 1 1 1 1 1 1
Lanakila Homes IV** | HI001104 48 45 45 0 3

TOTAL 5,363 4,626 4,625 2 2 123 121 180 173 17 18 46 56 15 13 149 146 131 132 74 77
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PHAS INDICATORS

For the period 7/1/06 - 10/31/06

. g % #of | #of | Avg. : p::‘

Proj. No. | No.of | £ | No.of|Abated | Abated | Open | Non- | Days | non- || No. of No. of
my | No. of |vacant § Emerg.| within | within [Emerg.|Emerg., to |Emerg.|| Units No. of| Bldgs
No. Project Name AMP NO. [Units| units | a= | WO's | 24 hrs.| 24 hrs. | WO's | WO's |Repair| wo's || Inspect.| % |Bldgs. Inspect| %
MU 1 | 1026 [Puuwai Momi HI001000030P 260 15 18 35 30 86% 8 617 5 46 26 | 10% 28 0] 0%

1027 |Hale Laulima 36 2 1 0 0 NA 0 93 8 7 0 0% 10 0| 0%

1066 |Salt Lake 28 2 2 1 50% 0 124 10 16 28 | 100% 1 0] 0%

1038 |Waipahu | 19 3 0 0 NA 0 49 7 0| 0% 1 0| 0%

1039 |Waipahu II 20 2 1 0 0 NA 0 34 7 0] 0% 0| 0%

Total 363 24| 20 37 31 84% 8 917 71 54 | 15% 41 0| 0%

MU 2 | 1005 |Kalihi Valley Homes [HI001000031F 373 134 32 309 279 90% 4 701 37 316 278 | 75% 44 0| 0%
Total|

MU 3 | 1003 [Mayor Wright Homes|{HI001000032P 364 22 5 68 53 78% 8 1157 57 728 150 | 41% 36 0] 0%
Total

MU 3 | 1009 |Kaahumanu Homes |[HI001000033P 152 8 3 143 127 89% 4 516 35 172 151 | 99% 19 0| 0%

1099 |Kamehameha Homes 221 9 6 79 68 86% 13 603 49 1381 0| 0% 29 0] 0%

Total 373 17 222 | 195 88% 17 1119 _1553j 151 | 40% 48 0] 0%

MU 4 | 1062 |Kalakaua Homes  {HI001000034P 221 6 4 17 15 88% 2 457 11 108 162 | 73% 10 0] 0%

1012 |Makua Alii (E) 211 9 4 15 14 93% 2 330 10 94 86 | 41% 0| 0%

1036 [Paoakalani (E) 151 13 8 11 11 100% 0 295 6 48 68 | 45% 0] 0%

Total 583 28 16 43 40 100% 4 1082 250 316 | 54% 12 0| 0%

MU 5 | 1011 [Punchbowl Homes (E[HI001000035F 156 5 4 70 67 96% 11 486 27 112 156 | 100% 2 0/ 0%

1024 |Kalanihuia (E) 151 5 2 21 19 90% 2 299 45 129 0| 0% 1 0| 0%

1046 |Makamae (E) 124 35 4 28 24 86% 1 109 31 36 0| 0% 1 0| 0%

1073 |Spencer House 17 1 0 9 9 100% 1 24 58 14 0 0% 1 0| 0%

1047 |Pumehana (E) 139 12 3 54 49 91% 7 332 22 243 55| 40% 1 0| 0%

Total 587 58 13 182 168 92% 22 1250 534 211 | 36% 6 0] 0%
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PHAS INDICATORS
For the period 7/1/06 - 10/31/06

. % % #of | #of | Avg. : p::;

Proj. No. | No.of | £ | No.of|Abated | Abated| Open | Non- | Days | yon- || No.of No. of

My | No. of vacant § Emerg.| within | within (Emerg.|Emerg.] to |Emerg.|| Units No. of| Bldgs
No. Project Name AMP NO. |Units| units | g | WO's | 24 hrs.| 24 hrs. | WO's | WO's |Repair| Wo's || Inspect.| 9 |Bldgs. Inspect| %
MU 7 [ 1004 |Lanakila Homes!  [HI001000037F 102 73 0 10 9 90% 0 73 29 17 0| 0% 39 0| 0%
1013 |Lanakila Homes i 42 1 4 9 6 67% 3 68 41 24 0| 0% 11 0| 0%
1014 |Lanakila Homes Il 30 30 0 0 0 NA 0 12 51 6 0| 0% 15 0| 0%
1104 |Lanakila Homes IV 48 3 4 12 7 58% 2 62 60 33 0] 0% 15 0| 0%
1051 |Hale Aloha O Puna (E) 30 6 1 7 3 43% 4 43 37 18 0| 0% 9 0| 0%
1052 |Hale Olaloa (E) 50 8 2 8 7 88% 1 90 36 36 0| 0% 26 0| 0%
1097 |Kauhale O'Hanakahi 20 5 3 6 2 33% 3 76 44 34 0| 0% 10 0| 0%
1045 |Pahala (E) 24 8 1 2 2 100% 0 14 28 6 0| 0% 6 0| 0%
1029 |Pomaikai Homes (E) 20 4 4 8 7 88% 1 58 30 18 0| 0% 2 0] 0%
1028 |Punahele Homes 30 5 1 5 2 40% 1 38 26 12 0] 0% 16 0| 0%
Total 396 143 20 67 45 67% 15 534 204 0| 0%| 149 0| 0%
MU 8 | 1018 |Kapaa HI001000038P 36 2 1 4 4 100% 0 123 69 71 0| 0% 20 0] 0%
1019 |Hale Hoolulu (E) 12 0 2 1 1 100% 0 37 45 13 0| 0% 5 0| 0%
1054 |Hale Nana Kai O Kea (E) 38 0 2 0 0 NA 0 99 49 48 0l 0% 20 0| 0%
1021 |Hui O Hanamaulu 46 4 0 2 2 100% 0 48 48 22 0| 0% 24 0| 0%
1022 |Kalaheo 8 3 0 4 4 100% 0 9 95 7 0| 0% 4 0] 0%
MU 41 1064 |Kekaha Ha'aheo 78 3 4 9 9 100% 0 209 2 12 0| 0% 31 0| 0%
1020 |Eleele Homes 24 0 4 8 7 88% 0 29 2 5 0| 0% 12 0| 0%
1055 |Hale Hoonanea 40 1 4 1 1 100% 0 47 4 7 0| 0% 21 0| 0%
1023 |Home Nani 14 0 0 5 5 100% 0 22 6 11 14 | 100% 2 0] 0%
1086 |Kawailehua 25 0 1 2 2 100% 0 41 5 8 0| 0% 4 0| 0%
Total 321 13] 18 36 35 97% 0 664 204 14| 4%| 143 0| 0%

| S _ . Sl

MU 9 [ 1017 |Kahekili Terrace [A &HI001000039P 82 15 2 4 3 75% 0 166 14 i5 0] 0% 15 0] 0%
1016 |David Malo Circle 18 1 2 0 0 NA 0 51 20 9 0] 0% 9 0| 0%
1092 [Makani Kai Hale 25 8 0 3 3 100% 0 30 17 0 0] 0% 8 0] 0%
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PHAS INDICATORS

For the period 7/1/06 - 10/31/06

oo % % | #of | #of | Avg. | ¥ p::,
roj. No. | No.of | £ | No.of|Abated| Abated| Open | Non- | Days | yon- || No. of No. of
mu | No. of |vacant § Emerg.| within | within |Emerg.|Emerg., t0 |Emerg.|| Units No. of| Bidgs
No. Project Name AMP NO. |Units| units | o= | WO's | 24 hrs.| 24 hrs. | WO's | WO's |Repair| wWo's | Inspect.| 9% |Bldgs.|Inspect| %
1044 |Piilani Homes (E) 42 2 0 1 1 100% 0 68 17 18 0] 0% 9 0] 0%
1097 |Makani Kai Hale Il 4 1 0 0 0 NA 0 0 0 6 0| 0% 1 0| 0%
1088 |Kahale Mua 25 6 2 0 0 NA 0 168 4 4 0] 0% 9 0] 0%
Total 196 33 6 8 7 88% 0 483 52 0| 0% 51 0| 0%
MU 40 1010 |Kuhio Park Terrace |HI001000040F 614 76§ 45 110 105 95% 2 970 15 383 346 | 56% 17 0| 0%
1007 |Kuhio Homes 134 10 5 8 8 100% 0 192 11 57 0| 0% 21 0| 0%
Total 748 86| 50 118 113 96% 2 1162 440 346 | 46% 38 0| 0%
MU 43 1061 [Ka Hale Kahaluu  |HI001000043P 50 45 0 2 100% 0 16 35 5 0| 0% 5 0| 0%
1053 |Hale Hookipa (E) 32 7 1 2 67% 1 36 57 18 0| 0% 8 0| 0%
1032 |Kaimalino 40 1 5 6 86% 0 100 42 29 0] 0% 12 0] 0%
1070 |Kealakehe 48 2 4 10 7 70% 2 90 72 59 0] 0% 5 0| 0%
1063 |Nani Olu (E) 32 4 1 4 4 100% 0 33 44 14 0] 0% 5 0| 0%
Total 202 50 | 11 26 21 81% 3 275 125 0| 0% 35 0] 0%
MU 44 1057 |Waimaha-Sunflower [HI001000044F 130 14 8 6 4 67% 1 221 34 126 0| 0% 10 0| 0%
1091 |Kau'iokalani 50 11 2 1 0 0% 1 104 46 74 0| 0% 13 0] 0%
1033 {Maili | 20 0 0 1 0 0% 1 46 25 26 0] 0% 20 0| 0%
1042 |Maili Il 24 2 1 1 0 0% 0 55 49 42 0| 0% 18 0| 0%
1035 |Nanakuli Homes 36 1 0 15 14 93% 0 78 44 61 0| 0% 36 0| 0%
Total 260 28| 11 24 18 75% 3 504 329 0] 0% 97 0] 0%
MU 45 1030 |Koolau Village HI001000045F 80 6 4 5 5 100% 0 90 10 4 0| 0% 19 0| 0%
1072 |Hookipa Kahaluu 56 14 3 12 12 100% 0 100 16 12 56 | 100% 8 0| 0%
1069 |Kaneohe Apartments 24 3 0 8 8 100% 0 46 40 20 24 | 100% 2 0| 0%
1090 |Kauhale O'hana 25 6 2 0 0 NA 0 22 19 2 25 | 100% 5 0| 0%
1025 |Waimanalo Homes 41 0 0 5 5 100% 0 46 4 0 41 | 100% 41 0| 0%
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PHAS INDICATORS

For the period 7/1/06 - 10/31/06

oror % % | #of | #of | Avg. | ¥ p:;
roJ. No. | No.of | £ | No.of|Abated| Abated| Open | Non- | Days | non- || No. of No. of
mu | No. of vacant § Emerg.| within | within [Emerg.|Emerg., to |Emerg.|| Units No. of| Bldgs
No. Project Name AMP NO. |Units| units | & | WO's | 24 hrs.| 24 hrs. | WO's | WO's |Repair| WO's [ Inspect.| 9% |Bldgs./Inspect| %
Total 226 29 9 30 30 100% 0 304 38§ 146 | 65% 75 0| 0%
MU 46 1078 [Noelani Il HI001000046P 24 12 0 7 7 100% 0 46 86 36 0] 0% 2 0| 0%
1031 |Hale Hauoli (E) 40 5 0 3 2 67% 1 48 48 24 0| 0% 11 0| 0%
1097 |Ke Kumu ‘Ekolu 20 3 0 0 0 NA 0 5 98 11 0| 0% 3 0| 0%
1071 |Noelani | 19 4 0 0 0 NA 0 27 98 21 0| 0% 2 0| 0%
Total 103 24| 0 10 9 90% 1 126 92 0| 0% 18 0| 0%
MU 49 1056 [Kauhale Nani HI001000049P 50 8 0 0 0 NA 0 3 91 1 0] 0% 10 0} 0%
1015 |Wahiawa Terrace 60 13 2 0 0 NA 0 11 4 9 0| 0% 9 0| 0%
1050 [Kupuna Home O'Waialua (E) 40 11 0 0 0 NA 0 3 43 2 0| 0% 21 0| 0%
Total 150 32 2 0 0 NA 0 17 12 0| 0% 40 0| 0%
MU 8@ 1008 |Palolo Valley Homes |HI001000050F 118 8 2 2 2 100% 0 77 4 3 30 | 25% 20 0| 0%
Total
738
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HOMELESS PROGRAMS BRANCH
MONTHLY STATUS REPORT
OCTOBER 2006

l. New Homeless Shelters
A. Moved surplus Coast Guard furniture from a Pearl Harbor warehouse and
the KPT Resource Center to Bldg #50 at Kalaeloa. Bldg #50 or
Onelau’ena is HPHA's new homeless shelter at Kalaeloa.

B. Onelau’ena officially opened on October 29, 2006 with 30 families from
the beaches on the Leeward Coast and at Kalaeloa.

C. Formal blessing took place on October 29, 2006 with the Governor,
Community / Provider Representatives, and residents of Onelau’ena.

D. An emergency Waipahu shelter site was opened on October 1, 2006 and
now serves 90 homeless persons, under a contract with Lighthouse
Outreach as property manager and River of Life as the service provider.

E. Planning and implementation continues for the development of an
emergency shelter on the Waianae Civic Center lot to serve 300 homeless
persons.

F. New shower facilities were delivered to Next Step Emergency Shelter in

Kakaako: 8 showers, 12 toilets, 2 urinals, and 6 sinks.

Il. Most of the grants in aid assigned to HPHA in Act 100 are in the contracting
state. All funds have been released by the Governor and allotted by DAGS. All
await final encumbrance by pending contracts with individual agencies.

Il. Completed and advertised the Request for Proposal (RFP-HPB-2006-16) for the
State Homeless Shelter Stipend Program, State Homeless Outreach Program,
and State Emergency Loans and Grants Program. The RFP is valid for four (4)
years, which covers fiscal years 2008 through 2011.

V. The Statewide Homeless Forum on November 15, 2006, has enrolled 200+
attendees. The event will kickoff Hawaii’s observation of National Homeless
Awareness week. A workshop is also slated for November 16, 2006, featuring
Jamie Farr’s Bridges Out of Poverty.

V. As per the House Concurrent Resolution No. 202, HPB is studying the possibility
of using trailer parks as a possible option for solving Hawaii's homeless and
affordable housing crisis. Each county is being contracted to get specific zoning
laws. Thorough research online is being conducted to study the logistics
involved in creating a trailer park, as well as researching academic and non-
academic studies about life within a trailer park.

Prepared by: Sandra J. Miyoshi, Homeless Programs Branch Administrator wa\

Homeless Programs Branch
Status Report — October 31, 2006



DEPARTMENT OF HUMAN SERVICES
HAWAII PUBLIC HOUSING AUTHORITY (HPHA)

MANPOWER REPORT
As of November 1, 2006
Total Active
Full Time Positions % Recruitment
Branch Section Civil Svc Exempt Total |Occupied Vacant Vacant | Yes { No
OED 5 2 7 5 2 28.§_7_% 1 1
' 5 2 7 5 2 2857% | 1 1
PEO 0 2 2 0 2 100.00% 0 2
0 2 2 0 2 100.00% 0 2
(o{0] 1 3 4 4 0 0.00% 0 0
1 3 4 4 0 0.00% 0 0
HIO 0 2 2 2 0 0.00% 0 0
0 2 2 2 0 0.00% 0 0
HRO 1 2 3 3 0 0.00% 0 0
1 2 3 3 0 0.00% 0 0
FMO FM Office 3 0 3 2 1 33.33% 0 1
Acctg Sec 10 0 10 3 7 70.00% 6 1
Pay & Disb 3 0 3 3 0 0.00% 0 0
Budget 1 1 2 1 1 50.00% 1 0
Asset Mgt 1 1 2 0 2 1@.00% L 2
18 2 20 9 11 55.00% 7 4
ITO 1 ﬁs 6 5 1 16.i7% 0 1
1 5 6 5 16.67% 0 1
PERS 4 1 5 3 2 40.00% 1
4 1 5 3 2 40.00% 1
PO 5 3 8 5 3 3Z.50% 0 3
5 3 8 5 3 37.50% 0 3
DEV Dev Branch 3 0] 3 0 3 100.00% 3 0
CMS 3 0 3 2 1 33.33% 1 0
CMS| 2 7 9 7 2 22.22% 0 2
CMS 2 4 3 7 7 0 0.00% 0 0
DSS 1 2 3 2 1 33.33% 0 1
13 12 25 18 7 28.00% 4 3
HPB Homeless 1 8 9 8 1 11.11% 1 0
1 8 9 8 1 11.11% 0
SEC 8 Sec 8 Office 2 0 2 2 0 0.00% 0 0
Insp Unit 1 8 9 7 2 22.22% 1 1
Rent Sub Sec 1 15 1 16 10 4 25.00% 3 1
Rent Sub Sec 2 13 1 14 7 7 50.00% 4 3
31 10 41 26 13 31.71% 8 5
PMMSB PMMSB 3 2 5 2 3 60.00% 2 1
MGT SEC 1 1 2 1 1 50.00% 1 0
APP 7 0 7 6 1 14.29% 1 0
RSS 3 10 13 8 5 38.46% 0 5
PMCS 2 5 7 5 2 28.57% 1 1
CMSS 24 1 25 23 2 8.00% 1 1
OAHU 1 25 4 29 28 1 3.45% 0 1
OAHU 2 28 7 35 31 4 11.43% 3 1
OAHU 3 35 6 41 32 9 21.95% 5 4
OAHU 4 25 2 27 23 4 14.81% 3 1
OAHU 5 31 3 34 27 7 20.59% 1 6
HAWAII 7 15 5 20 18 2 10.00% 1 1
KAUAI 8 10 3 13 11 2 15.38% 2 0
MAUI 9 13 4 1_7 13 4 23.53% 4 0
222 53 275 228 47 17.09% 21 21
TOTAL I 302 ] 105 | 407 || 316 || 89 | 21.87% | 43 | 41




HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES

As of November 1, 2006

CS Auth Auth
Pos. EX Authorized Auth |Class Sal
No. TA Position Title BU |[Code Rnge STATUS
|OFFICE OF THE EXECUTIVE DIRECTOR
102005| EX |Executive Director o 93 23.001 99 No selection; continue with Executive Search.
42095 CS |[Clerk Typist Ii - 03 1.036, SR08 |Currently updating Position Description to Secretary II.
FISCAL MANAGEMENT OFFICE
41041 CS |Admin Svcs Off | 35 17.009| EMO5 |[Position Description is in final draft for FMO.
2798 CS |AccountantV - 13 2.320] SR24 |Position Description is in final draft and will recruit by 12/086.
41252| CS |AccountantV 23 2.320) SR24 |Position Description is in final draft and will recruit by 12/06.
5854| CS Accountant IV - 13 2.318] SR22 |Position Description is in final draft and will recruit by 12/06.
46278) CS |Accountant IV 13 2318 S8R22 |Position Description is in final draft and will recruit by 12/06.
111496 CS |Accountant [li 13 2316 SR20 |Position Description is in final draft and will recruit by 12/06.
42107; CS |Accountant Il 13 2.313] SR18 |Position Description is in final draft and will recruit by 12/06.
Asset Mgmt Contract Spclt Position not established.
Clerk 1l 3 Position not established.
INFORMATION TECHNOLOGY OFFICE
105642| EX |HCDCH Sys Anal/Prog IV 13 22.002 99 No action.
PERSONNEL OFFICE
30111] CS [Pers Mgt Spclt IV 73 2.867| SR22 |Applicant declined position; waiting for eligible listing from DHRD.
51784 CS |[Clerk Typist Il 03 1.036/ SRO08 |No Action; cost savings.
~ |PLANNING OFFICE -
102034, EX |Planner IV 13 22.002] SR22 |Position Description is being reviewed.
107934| EX |Special Assistant 13 22.002 99 Position Description is being reviewed.
PROCUREMENT OFFICE -
100882 EX Contracts & Proc Ofcr 13 22.002] SRNA |Temporary Assigned HPHA staff.
31664| CS |Proc & Supply Spclt il ) 13 2611 SR20 |No action; cost savings.
117691 EX |Contract Specialist 22 Position Description is being. reviewed.
CONSTRUCTION MANAGEMENT
25649 CS [State Hsg Dev Admin 93 17.352] EMO7 |Position Description is in final draft and will recruit b y 12/06.
2800/ CS |Secretary IV B 63 1.161 SR18 |Position Description is in final draft and will recruit b y 12/06.
102205/ SH |Student Helper Il 00 | 44.205] NA No Action; cost savings.
48707, CS |Clerk Typist Il 03 1.036] SRO08 |Will conduct interview 11/13-11/17/06.
103024 EX |Contract Admin 13 22.002 | 99 Position Description is being reviewed. |
100202; EX |Prop Mgt Coord Asst . 03 23,718, 99 Position Description is being reviewed. |
100886 EX Hsg Dev Spclt | : 13 22.002 99 Position Description is being reviewed. f
i |
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES

As of November 1, 2006

CS Auth Auth
Pos. EX Authorized Auth |Class Sal
No. TA Position Title BU |Code Rnge STATUS
HOMELESS BRANCH
27585 CS |[Clerk Typist Il 03 1.036] SR08 |Will conduct interview 11/13/-11/17/06.
I
PROPERTY MANAGEMENT AND MAINTENANCE SERVICES BRANCH
101072) EX | Public Hsg Mgr Vii 93 23.711: SR28 | Applicant will interview with local HUD on 11/8/06 prior to recommendation to hire.
96904 Hsg Maintenance Manager | SR26 |No action until PMMSB chief is hired. -
96905 Secretary Il - 3 _SR14 |No action until PMMSB chief is hired.
32210) CS |(Clerk Typist Il 03 1.036E SR08 | Recommend 89-day appointment. -
CENTRAL MAINTENANCE SERVICES
5647, CS |[Clerk IV 03 1.008 SR10 |No action; cost savings.
6728 CS |General Laborer llI 01 8.015| WS03 |Position Description is being reviewed.
MANAGEMENT SECTION
8751| CS |Public Hsg Spvr VI 23 3.716) SR26 |Will recruit open competitive (external) on 11/19/06. No internal applicants.
APPLICATION UNIT
117850/ CS |Public Hsg Spclt Il 13 3.708) SR18 |Waiting for eligible listing. o
MANAGEMENT UNIT 1 o
105749 TA |Social Service Aide | 63 23.005| SR05 |No action; cost savings.
MANAGEMENT UNIT 2
9203 CS |Account Clerk I 03 1.337] SR11 |Position description is in final draft and will recruit 12/06.
9611 CS |Bldg Maint Wkr | 01 10.240, BC09 |Waiting for internal eligible listing from DHS.
5642| CS |Bldg Maint Helper 01 10.235 BCO05 | No action; manager did not request to fill.
101137 TA |Janitor |l 61 29.008) BCO02 |No action; cost savings.
MANAGEMENT UNIT 3
6281 CS |Gen Const & Maint Spvr | 02 10.215| F110 |Position Description is being reviewed.
8641/ CS |Bldg Maint Wkr | 01 10.240/ BCO9 |No action; management did not request to fill.
8851 CS |Bldg Maint Wkr ! 01 10.240) BCO09 |Internal Vacancy Announcement 10/31/06 - 11/13/06.
8047| CS [Carpenter| 01 10.010, BCO9 |Internal Vacancy Announcement 10/31/06 - 11/13/06.
5637, CS |Public Hsg Spcit Il 13 3.708) SR18 | DHRD job search declined position; will recruit internally.
101117/ TA |General Laborer | 61 29.008| BCO02 |No action; cost savings.
101118, TA |General Laborer | 61 29.008) BCO02 |No action; cost savings.
101125 TA |Social Service Aide | 63 23.005 SR05  |No action; cost savings.
101126/ TA |Social Service Aide | 63 23.005, SR05 |No action; cost savings.
| MANAGEMENT UNIT 4
6693 CS |Public Hsg Spvr IV 23 3.712] SR22 |Manager did not request to fill.
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES

As of November 1, 2006

CS Auth Auth
Pos. EX Authorized Auth [Class Sal
No. TA Position Title BU [Code Rnge STATUS
8853| CS |General Laborer 1| 01 9.010; BCO3 |Position on 'hold' for Statewide Job Search.
41256, CS |General Laborer | 01 10.740) BCO6 |Waiting for external eligible listing (DHRD).
101127 TA |Social Service Aide | 63 23.005] SRO5 [No action; cost savings.
MANAGEMENT UNIT 5
8752| CS |Gen Const & Maint Spvr | 02 10.215/ F110 |Waiting for external listing (DHRD).
41066/ CS |General Laborer I 01 9.010] BCO3 |No action; cost savings.
43948 CS |General Laborer [l 01 9.010] BCO3 |No action; cost savings.
5861! CS |General Laborer| 01 9.005| BCO02 |No action; cost savings.
9719| CS |General Laborer | 01 9.005| BCO02 |No action; cost savings.
101114] TA |[General Laborer | 61 29.008] BCO02 |No action; cost savings.
101115| TA |General Laborer | 61 29.008| BCO02 |No action; cost savings.
MANAGEMENT UNIT 7
6045, CS |Bldg Maint Wkr | 01 10.240| BCO09 |Internal Vacancy Announcement 10/31-11/13/06.
101113| TA |General Laborer [ 61 29.008| BCO2 |No action; cost savings.
MANAGEMENT UNIT 8
102241| TA |General Laborer | 61 29.008| BCO02 |No action; cost savings.
102242| TA |General Laborer | 61 29.008] BCO2 |No action; cost savings.
MANAGEMENT UNIT 9
17665 CS |Public Hsg SpvrV 93 3.714| SR24 |Will recruit open competitive on 11/06; waiting for eligible listing from DHRD.
101121| TA |General Laborer | 61 29.008| BCO02 |No action; cost savings.
101122 TA |General Laborer [ 61 29.008) BCO02 |No action; cost savings.
46343| CS |Public Hsg Spclt Il 13 3.708/ SR18 |89-day appointment.
45873| CS |Social Svc Asst IV 03 3.075| SR11 |Difficult to recruit position; open competitive 11/06; waiting for eligible listing from DHRD.
PROPERTY MANAGEMENT CONTRACT SECTION
102048, EX |Prog Spcit & Tnt Svc 13 23.002 99 Position used for 89-day appt for Personnel Office.
117929 Hsg Contract Specialist SR22 |Currently reviewing resumes.
96909 Clerk i 3 SR08 |No action; cost savings.
RESIDENT SERVICES SECTION
51818, CS |[Clerk Typist Ii 03 1.036/ SR08 |Recommendation of 89-day appointment.
103043| TA |[Social Service Aide | 63 23.005| SR05 [No action; cost savings.
103044| TA |Social Service Aide | 63 23.005] SRO05 |No action; cost savings.
103045/ EX |Program Coordinator 13 23.002 99 Possible hiring an Housing Information Specialist.
103036| EX |Prog Spclt & Tnt Svc 13 23.002 99 No action; cost savings.

INSPECTION UNIT

3 of 4




HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES

As of November 1, 2006

CS Auth Auth )
Pos. EX Authorized Auth |Class Sal
No. TA Position Title BU |Code Rnge STATUS
111494 EX [Housing Inspector | 13 23.005 99 No action; cost savings. |
100572 EX |Housing Inspector | 13 23.005 99 Will recruit on 11/19/06. | |
RENT SUBSIDY SECTION 1 ] |
14977, CS |Clerk Typist Il 03 1.085| SR11 |Will conduct interview on 11/13-11/17/06. | '
29009| CS [Clerk Typist Il 03 1.036, SR08 |Will conduct interview on 11/1 3-11/17/06. ) !
5645/ CS Public Hsg Spcit Il | 13 3.708| SR18 |Waiting for eligible listing. - B |
28995 CS |Public Hsg Spclt 1] | 13 3.708) SR18 |No action; cost savings. | :
= — —
RENT SUBSIDY SECTION 2 |
8849 CS |Public Hsg Spvr IV | 13 | 3.712] SR22 |Position Description still in review. B
10306| CS |Clerk Typist Il | 03 | 1.036] SRO8 |Will conduct interview on 11/13-11/17/06. i
101132; TA |Clerk | | 63 21.006, SR04 |No action; pending management receive applications from residents. ‘ N
35416| CS |Public Hsg Spclt Il 13 | 3.708 SR18 No action; cost savings. -
111467, CS |Public Hsg Spclt II 13 3.708) SR18 |No action; cost savings.
111468| CS |Public Hsg Spclt Il | 13 3.706| SR18 |No action; cost savings. i
111469 CS |Public Hsg Spcit II | 13 3.706) SR18 |Waiting for internal eligible listing. |
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES
As of November 1, 2006

cs Auth | Auth o ) S P T
Pos. | EX  Authorized |AuthiClass | ~sal | e o L . .
_No. | TA | © " position Title BU [Code Rnge | — T T TS
: .
| |OFFICE OF THE EXECUTIVE DIRECTOR | O R T
102005 EX [Executive Director 193 | 23001] 99 ___INo selection; continue with Executive Search. -
(42095 CS (ClekTypistli | o3| 1o SR8 _ [Currently updating Position Description to Secretary T
|
T _|[FISCAL MANAGEMENT OFFICE - T .
'___HO?TEP“C?,TACTEM Sves OFf1 T T 35 | 17.009] EMO5 Position Description is in final draft for FMO. - _ ;
27981 CS |AccountantV Ty 13 | 2.320] SR24 |[Position Description is in final draft and will recruit by 12/06. E
412521 CS [Accountant V 17237 "2320] SR24 |Positon Description is in final draft and will recruit by 12/06. j '
5854, CS |Accountant IV T __2.318, SR22 |Position Description is in final draft and will recruit by 12/06.
46278 CS [Accountant IV N T 2.318; SR22 |Position Description is in final draft and will recruit by 12/06. . ,
111496{ CS |Accountant Iil o 13 2.316] SR20 |Position Description is in final draft and will recruit by 12/06. :
42107, CS |Accountantil 13 2.313] SR18 [Position Description is in final draft and will recruit by 12/06.
Asset Mgmt Contract Spcit Position not established.
Clerk Il 3 Position not established.
INFORMATION TECHNOLOGY OFFICE !
105642, EX [HCDCH Sys Anal/Prog IV 13 | 22.002 99 No action. ;
- |
PERSONNEL OFFICE . :
30111] CS [Pers Mgt Spclt IV 73 2.867] SR22 |Applicant deciined position; waiting for eligible listing from DHRD.
51784| CS |Clerk Typist II 03 1.036{ SR08 [No Action; cost savings.
PLANNING OFFICE : !
102034/ EX {Planner IV 13 | 22.002] SR22 |Position Description is being reviewed. |
107934] EX |[Special Assistant 13 | 22.002 99 Position Description is being reviewed. |
PROCUREMENT OFFICE ~ | !
100882, EX [Contracts & Proc Ofcr 13 | 22.002] SRNA Temporary Assigned HPHA staff. '
31664/ CS |Proc & Supply Spclt Il 13 2.611] SR20 |No action; cost savings. )
117691 EX |Contract Specialist 22 Position Description is being reviewed.

CONSTRUCTION MANAGEMENT

25649| CS [State Hsg Dev Admin 93 | 17.352] EMO7 |[Position Description is in final draft and will recruit b y 12/06.

'2800] CS |[Secretary IV 63 1.151] SR18 |Position Description is in final draft and will recruit b y 12/06.
102205 SH |Student Helper I! 00 | 44.205 NA No Action; cost savings.

48707| CS |Clerk Typist Il 03 1.036] SRO8 |Will conduct interview 11/13-11/1 7/06. ;

103024] EX [Contract Admin 13 | 22.002 99 _ |Position Description is being reviewed. : '
| 100202] EX [Prop Mgt Coord Asst . 03 | 23718 99 __|Position Description is being reviewed. ' 5
_100886] EX [Hsg Dev Spcit| 13 | 22.002 99 __|Position Description is being reviewed. ' j :
! :

| !
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HAWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES
As of November 1, 2006

cs Auth T " Auth - -
Pos. | EX Authorized Auth|Class | “Sal | T S o
No. TA | T Position Titte =~ | BU Code ‘Rnge\\_“" T i STATUS
masl - .o [HOMELESS BRANCH | T e —
27585 CS [Clerk Typistii o103 1036 &M@@m@m@muﬂ@m e —
!
SR N %ﬁ?ﬁ?'MAFK"Q,E_MEN_"T_/EN}?MA'NTEN?.\_@E§E_RV'.C.ES BRANCH e e S A
hﬂngf_ EX Eﬁéﬁ:@ﬁg—rvﬁ . - B T 93 ] 23.717. SR28 MppﬁTntﬁleewiew with local HUD on 11/8/06 prior to recommendation to hire.
B 9690{,;_""'“‘H@Mﬁéﬁ?ﬁc_é"ﬁ/'l‘é?{a§é’r""""’_' N _SR26_[No action until PMMSB chief is hired.
__96905| ISecretaryli T £ 3 |~ I SR14_|Noaction until PMMSE chicf is hired. .
32210 CS Clerk Typistii o3 1036, SRO8 [Recommend 89-day appointment.
s o | |
| |CENTRAL MAINTENANGE SERVICES il
5647/ CS [Clerk IV T I 03 1.008, SR10 |No action: cost savings.
6728| CS [General Laborer Il {_91 9.015; WS03 |Position Description is being reviewed.
5 l | |
| MANAGEMENT SECTION
87511 CS_|Public Hsg Spvr VI 23 3.716] SR26 [Will recruit open competitive (external) on 11/19/06. No internal applicants.
l ~
| APPLICATION UNIT
117850) CS [Public Hsg Spcit Il 13 3.708! SR18 Waiting for eligible listing.
MANAGEMENT UNIT 1
105749! TA [Social Service Aide | i 63 23.005! SRO5 [No action; cost savings.
MANAGEMENT UNIT 2 - l
9203/ CS [Account Clerk 1l 03 1.337] SR11_ |Position description is in final draft and will recruit 12/08.
9611) CS Bldg Maint Wkr | I 01 10.240! BCoO9 Waiting for internal eligible listing from DHS.
5642/ CS IBldg Maint Helper {01 10.235] BCO5 |No action; manager did not request to fill,
101137] TA [Janitor II 61 29.008: BCO2 [No action; cost savings.
|
MANAGEMENT UNIT 3
6281, CS [Gen Const & Maint Spvr | 02 10.215, F110 [Position Description is being reviewed. !
8641| CS |Bldg Maint Wkr | 01 10.240] BCO9 [No action: Mmanagement did not request to fill. !
8851| CS |Bldg Maint Wkr | 01 10.240| BCO9 [internal Vacancy Announcement 10/31/06 - 11/13/06. |
8047| CS |[Carpenter| 01 10.010] BCO9 [internai Vacancy Announcement 10/31/06 - 11/13/06.
5637| CS [Public Hsg Spclt |l 13 3.708] SR18 [DHRD job search declined position; will recruit internally.
101117, TA |General Laborer | 61 29.008;, BC02 |No action; cost savings.
| 101118! TA |General Laborer | 61 29.008! BC02 |No action; cost savings.
101125 TA [Social Service Aida | 63 | 23.005) SRO5 [No action; cost savings.
_101126] TA [Social Service Aide | 63 23.005{ SR0O5 [No action; cost savings.
| :
| i
T MANAGEMENT UNIT4 1 |
6693 CS !Public Hsg Spvr IV I 23 3.712! SR22 | Manager did not request to fiil.
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MAVWAII PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES
As of November 1, 2006

| csT Auth | Auth _F__‘_ ] o N )
Pos | TEX | Authorized AuthClass | _ Sal | " I N
No. TA Position Title BU |Code Rnge STATUS _
8853 CS [GeneralLaborer Il o .9.-9@&&’9_&?@3@2&{%%&? Search. = = S
41256 CS | General Laborer| | 011 10740, BCO6 |Waiting for external eligible listing (DHRD). _— . — =
101127] TA |Social Service Aide1 .. 88 2.329515_&&@“_0@&55@95-\_ S e T N —
e T N R _— S S - R B S R
el . [MANAGEMENT UNIT5 I L . o e s
8752 CS [Gen Consi& Maint Spvri ~~ ™~ T 02 . 10215] F110_|Waiting for external listing (DHRD). : i
41066 CS |General Laborer W 01 | 9010/ BCO3 |No action; cost savings. i
43948] CS LGeneral Laborer | - 01 [ 9.010! BCO3 |No action; cost savings. 5
__5861] Cs ,fGeneral Laborer | B 01 | 9.005 BCO02 [No action: cost savings. P :
__9719] CS_|General Laborer | 01 | 9005 BCO2 No action: cost savings. L |
101114 TA [General Laborer | s I 61 f“ 29.008] BCO02 [No action, cost savings. !
101115, TA |General Laborer | | 61 | 29.008] BC02 [No action; cost savings.
| | i ;
IMANAGEMENT UNIT 7 ! ;
.___6045/ CS !Bldg Maint Wkr | i 01 10.240{ BCO9 |[Internal Vacancy Announcement 10/31-11/13/06. ’
101113] TA [General Laborer | l 61 | 29.008) BCO2 [No action; cost savings. ;
S i |
[ IMANAGEMENT UNIT 8 | :
102241 TA |General Laborer | I 61 29.008/ BCO2 |No action; cost savings. !
102242/ TA {General Laborer | i 61 29.008] BC02 INo action; cost savings. '
] i 5
IMANAGEMENT UNIT 9 | -
17665, CS |Public Hsg Spvr Vv | 93 3.714] SR24 Wil recruit open competitive on 11/06; waiting for eligible listing from DHRD. ;
101121] TA [General Laborer | 61 29.008; BC02 [No action: cost savings. 5 f
_101122] TA General Laborer | 61 | 29.008] BC02 |No action: cost savings. '
46343| CS [Public Hsg Spcit Il | 13 3.708/ 8R18 89-day appointment.
| 45873| CS |Social Svc Asst IV 03 3.075] SR11 |Difficult to recruit position; open competitive 11/06. waiting for eligible listing from DHRD. |
T | |
I {PROPERTY MANAGEMENT CONTRACT SECTION ! |
102048| EX |Prog Spcit & Tnt Sve | 13 [ 23.002 99 Position used for 89-day appt for Personnel Office. i
117929] IHsg Contract Specialist I SR22 Currently reviewing resumes. '
96909’ f?Clerk I : 3. SR08  |No action: cost savings. :
.RESIDENT SERVICES SECTION | |
51818/ CS iClerk Typist || i 03 1.036/ SR08 Recommendation of 89-day appointment. l
1 103043} TA :Social Service Aide | | 63 23.005/ SRO5 |No action; cost savings. |~
103044 TA [Social Service Aide | 63 | 23.005/ SRO5 |No action; cost savings. ; !
103045| EX {Program Coordinator 13 | 23.002 99 Possible hiring an Housing Information Specialist. . ;
| _103036] EX [Prog Spclt & Tnt Sve [ 13 | 23.002 99 No action; cost savings. !
o ! | 1
; HINSPECTION UNIT | |
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AAWAIL PUBLIC HOUSING AUTHORITY (HPHA) VACANCIES

As of November 1, 2006

. CS Auth Auth [ e ]
_Pos. | EX | T Authorized __|Auth|Class | sal T o . .
No. | 7Aa |7 PositionTitle | BU |Code Rnge STATUS
111494 EX Housing Inspector , 13 | 23.005| 99 __|No action; cost savings. s O _} —
100572/ "EX[Housing inspector | 13 7] 23,005 99 |Will recruit on 11/19/06. o o — L
—_____ | __ |RENT SUBSIDY SECTION N | B o 1 e
14977/ Cs Clerk Typist Il _..1.03 | 1085 _SR11__ |Will conduct interview on 11/13-11/17/06. e - —
29009, CS '[Clerk ypist 0 03| 1.036] SROB |Will conduct intorviews on 11/13-11/17/06. -
B 5645LQifyblic Hsg Spclt Il © 13 | 3.708] SR18 Waiting for eligible listing.
28995 ._CS_[Public Hsg Spclt Ii 113 3.708/ SR18 |No action, cost savings. = ‘
f #
- RENT SUBSIDY SECTION 2 ,i
8849/ CS [Pubiic Hsg Spvr IV " 13 3.712] SR22 |Position Description still in review.
10306; CS [Clerk Typist Il 03 1.036] SR08 |Will conduct interview on 11/13-11/17/06. :
101132] TA |[Clerk | 63 | 21.006] SR04 |No action: pending management receive applications from residents. i
35416/ CS_|Public Hsg Spait I 13 | 3708/ SR18 |No action; cost savings.
111467, CS |[Public Hsg Spclt I 13 3.708| SR18 |No action; cost savings.
111468/ CS |Public Hsg Spclt Ii .13 3.706) SR18 |No action; cost savings. '
111469/ CS [Public Hsg Spclt Il i 13 3.706] SR18 Waiting for internal eligible listing. i i
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